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3Welcoming message 

In my capacity as Chairman of the Organizing Committee for the Mexico Business Summit,  and on behalf of all its 

members, I thank your participation in this forum which, year after year, has been recognized both nationally and 

internationally by the relevance of its content and the quality of its organization. 

In 2013, the Summit celebrated its eleventh edition with the motto: 

Mexico: A New Vision in the International Context

In this 11th edition, the Summit is honored by the presence of Mr. President Enrique Peña Nieto and the Governor of 

the State of Jalisco, Aristóteles Sandoval Díaz. Also, on this occasion we received the President of Ireland, Michael D. 

Higgins, and the President of Guatemala, Otto Pérez Molina. As well as the former presidents of Colombia, Álvaro Uribe, 

and Bolivia, Carlos D. Mesa Gisbert.

As is customary, the Mexico Business Summit has integrated relevant and useful proposals for establishing public 

policies, business strategies, and approaches for social benefit that simultaneously strengthen our country within the 

global stage. For the last 11 years, this forum has contributed with suggestions on priorities to achieve the transformation 

of our laws and institutions, the strengthening of our democratic system, and the improvement of society.  

Close to 900 assistants from over 20 countries dialogued with the speakers about fundamental issues in the areas 

of economy, technological innovation, infrastructure, health, agricultural development, political environment, among 

others. It was greatly noted that Mexico has started thinking big in terms of infrastructure; but it is essential to begin 

the major projects planned by the Federal Government immediately. 

“The transformation of our economic reality has been guided by the series of structural 

and industry reforms that the present federal administration has fostered with the 

consensus of the Pact for Mexico and the agreements achieved within the Federal Legislative 

Power”.

Welcoming message from Miguel Alemán Velasco
Chairman of the Mexico Business Summit
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The impact of climate change and its devastating effects were analyzed, thus making civil defense and physical infrastructure 

design fundamental aspects in national security. 

As expected, special attention given to analyzing the tax and energy reform proposals. Particularly in the case of the energy 

reform, it was clearly agreed upon that Mexico’s economic development is limited unless it pushes the necessary reforms 

and invests in new technologies.

In my opinion, the energy reform should also consider the importance of incorporating nuclear energy. To do this, first it 

is necessary to replace fear with information, so that like many other countries we can coexist and benefit from this energy 

source.  

For third year in a row, we have a group of young leaders, a new generation of entrepreneurs who freely expressed their ideas. 

The business community of Jalisco also participated actively in this international event. 

It is worth noting that the transformation of our economic reality has been guided by the series of structural and industry 

reforms that the present federal administration has fostered with the consensus of the Pact for Mexico and the agreements 

achieved within the Federal Legislative Power. 

Thus, today we have a very different environment that we did a year ago. The reforms in Telecommunications, Education, and 

Financial Services create opportunities for development and innovation in these areas, with important benefits to society 

as a whole. 

I thank the government and corporate groups from Jalisco for their support in hosting this greatly successful event in the 

beautiful city of Guadalajara, on October 20th to the 22nd, 2013. 

I am sure that the involvement of everyone at the Summit has shown the potential, capacity and collective experience that 

will contribute to finding the solutions that the country needs and Mexicans deserve. 

Thank you very much

Miguel Alemán Velasco

Chairman, Mexico Business Summit
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11th. Edition
Mexico Business Summit

Guadalajara, 20-22 October 2013

Mexico: The 360° Vision
Sunday 20 October

13:30 onwards Participant registration

15:15-15:30
Plenary Hall

Welcoming remarks
•	 Miguel	Alemán	Velasco,	Chairman,	Mexico	Business	Summit,	Mexico
•	 Aristóteles	Sandoval	Diaz,	Governor,	State	of	Jalisco,	Mexico
•	 Francisco	Beckmann,	President,	Cámara	de	Comercio	de	Guadalajara,	Mexico
•	 Oscar	Benavides,	President,	COPARMEX	Jalisco,	Mexico
•	 Juan	Alonso	Niño	Cota,	President,	CCIJ,	Mexico

15:30-16:45
Plenary Hall

Opening	Plenary	Session:	Mexico	as	a	global	player
Expanding	Mexico’s	footprint	on	the	global	stage	
Speakers:
•	 Pierre	Beaudoin,	President	and	Chief	Executive	Officer,	Bombardier,	Canada	
•	 Ildefonso	Guajardo	Villarreal,	Secretary	of	Economy,	Mexico
•	 Arturo	Valenzuela,	Senior	of	Advisor	for	Latin	America,	Covington	&	Burling,	LLP;	Professor	of	
Government,	Georgetown	University;	Former	Assistant	Secretary	of	State	for	Western	Hemisphere	Affairs	
in	the	first	Obama	Administration,	USA
Moderator:
•	 Manuel	Rivera	Raba,	Chief	Executive	Officer,	Grupo	Expansión,	Mexico	

17:00-18:00
Plenary Hall

Mexico	as	a	global	player
The	economic	outlook:	Focusing	on	the	opportunities	for	growth
Speakers:
•	 Guillermo	Ortiz	Martínez,	Chairman	of	the	Board,	Grupo	Financiero	Banorte,	Mexico	
•	 Luis	Téllez	Kuenzler,	President,	Bolsa	Mexicana	de	Valores	(BMV),	Mexico	
•	 Bart	van	Ark,	Executive	Vice	President	and	Chief	Economist,	The	Conference	Board,	USA	
Moderator:
•	 Clyde	Prestowitz,	Founder	and	President,	Economic	Strategy	Institute,	USA

18:00-18:30
Plenary Hall

Keynote	Address
•	 Otto	Pérez	Molina,	President	of	Guatemala,	The	Republic	of	Guatemala
Chaired	by:
•	 Aristóteles	Sandoval	Díaz,	Governor,	State	of	Jalisco,	México



18:40-19:40

BR1

Mexico	as	a	global	player

Beyond	the	horizon	line

Briefing	by:

•	 Soumitra	Dutta,	Dean	of	the	Samuel	Curtis	Johnson	School	of	Management,	Cornell	University,	USA

Chaired	by:

•	 Yaël	Smadja,	President,	Smadja	&	Smadja	USA;	Executive	Director,	Mexico	Business	Summit,	USA

18:40-19:40

BR3

The	Fundamentals

Want	a	future?	Look	at	the	entrepreneurs

Speakers:
•	 Enrique	Jacob	Rocha,	President,	Instituto	Nacional	del	Emprendedor,	Mexico	
•	 Fernando	Lelo	de	Larrea,	Managing	Director,	Venture	Partners,	Mexico	
•	 José	Palacios	Jiménez,	Secretary	for	Economic	Development,	State	of	Jalisco,	Mexico
•	 Carlos	Eduardo	Represas,	Chairman	Latin	America,	Bombardier,	Inc.,	Mexico
•	 Guillermo	Romo,	President	and	Chief	Executive	Officer,	Grupo	Mega,	Mexico	

Moderator:
•	 Alberto	Bello,	Business	Editorial	Director,	Grupo	Expansión,	Mexico

20:00-20:30 Cocktail	reception

20:30-22:00  

Jalisco 

Official	opening	dinner	

Keeping	growth	going	in	a	slowing	down	global	environment

A	conversation	with:

•	 Pierre	Beaudoin,	President	and	Chief	Executive	Officer,	Bombardier,	Canada	
•	 Ronnie	C.	Chan,	Chairman,	Hang	Lung	Properties	Limited,	Hong	Kong	SAR

Chaired	by:

•	 Claude	Smadja,	President	and	Founder,	Smadja	&	Smadja,	Switzerland	

Monday 21 October

08:45-10:15

Plenary Hall

Mexico	as	a	global	player
From	“nice	to	have”	to	“need	to	have”:	A	stronger	connection	with	Asian	dynamics

Speakers:
•	 Damian	Chan,	International	Director	for	the	Americas,	Singapore	Economic	Development	Board,	
Singapore	
•	 Ronnie	C.	Chan,	Chairman,	Hang	Lung	Properties	Limited,	Hong	Kong	SAR
•	 Sujan	Chinoy,	Ambassador	of	the	Republic	of	India	in	Mexico,	India
•	 Enrique	Dussel	Peters,	Coordinator,	Center	for	China-Mexico	Studies	(CECHIMEX),	UNAM,	Mexico	
•	 Wu	Jianmin,	Vice	Chairman,	China	Institute	for	Innovation	&	Development	Strategy,	People’s	
Republic	of	China	

Moderator:
•	 Julio	Millán	Bojalil,	President,	Grupo	Coraza	Corporación	Azteca,	Mexico	

10:15-10:45      Networking break 



10:45-12:00

BR2

Sector	highlight

Expanding	the	health	sector	as	a	solid	growth	driver	
Speakers:

•	 Roberto	Albisetti,	IFC	Country	Manager	for	Colombia,	Peru,	Venezuela	and	Ecuador,	International
							Finance	Corporation,	Mexico	
•	 Mercedes	Juan	López,	Secretary	of	Health,	Mexico	
•	 José	Alberto	Peña,	Vice	President	and	General	Manager,	Pharma	México	(GSK),	Mexico	
•	 Sandra	Sánchez	Y	Oldenhage,	President	and	Managing	Director,	AMGEN,	Mexico
•	 Kurt	Soland,	President,	Bayer	of	Mexico,	Mexico

Moderator:
•	 Hans-Joachim	Kohlsdorf,	Managing	Partner	of	Efficient	Ideas	&	Honorary	Member	of	the	CEEG,
								Mexico

10:45-12:00

BR1

Sector	highlight

Mexico’s	IT	industry:	How	can	Mexico	access	the	top	players	league?

Speakers:
•	 Pablo	Acevedo	Alvarado,	Chief	Executive	Officer,	Ekomercio,	Mexico	
•	 Alexis	Langagne,	Managing	Director,	HP	Mexico,	Mexico
•	 Scott	Overson,	General	Director,	Intel	México,	Mexico
•	 Jose	J.	Pacheco	G.,	Associate	Director,	Master	of	Engineering	in	Manufacturing,	Massachusetts
								Institute	of	Technology,	USA

Moderator:
•	 Mario	González,	Anchor,	CNN	en	Español,	Mexico

10:45-12:00

BR3

The	Fundamentals
How	will	real	competition	transform	the	Mexican	economy?

Speakers:
•	 Luis	Miguel	González	,	Editorial	Director,	El	Economista,	Mexico
•	 Roberto	Newell	García,	Vice	President	and	Senior	Fellow,	Instituto	Mexicano	para	la	Competitividad,
								A.C.,	Mexico
•	 Germán	Ortiz,	Chief	Executive	Officer,	Deloitte	Consulting	Group,	Mexico
•	 Oscar	Peralta	Cásares,	Executive	Vice	President,	Grupo	Metal	Intra,	Mexico

Moderator:
•	 Rubén	Kraiem,	Partner,	Covington	&	Burling,	LLP,	USA

12:15-13:15

Plenary Hall

The	Fundamentals
How	can	Mexico	better	leverage	its	sound	economic	fundamentals?

Speakers:
•	 José	Calzada	Rovirosa,	Governor,	State	of	Querétaro,	Mexico	
•	 Luiz	Carlos	Ferezin,	President,	Accenture,	Mexico	
•	 Louise	Goeser,	President	and	Chief	Executive	Officer,	Siemens	Mesoamérica,	Mexico
•	 Raúl	Gutiérrez,	Chief	Executive	Officer,	Deacero;	President,	Instituto	para	el	Desarrollo	Industrial	y	el
							Crecimiento	Económico	(IDIC),	Mexico

Moderator:	
•	 Carlos	Manuel	Rodríguez,	México	Bureau	Chief,	Bloomberg	News,	Mexico



13:30-15:00

Jalisco

Plenary	Luncheon:	The	Fundamentals
A	changed	mindset	for	Mexico’s	new	approach	to	the	future

A	conversation	between:

•	 Ricardo	Salinas	Pliego,	President	and	Chief	Executive	Officer,	Grupo	Salinas,	Mexico	
•	 Juan	Ramón	de	la	Fuente	Ramírez,	Academician,	Former	Secretary	of	Health	and	former	Dean,
								National	Autonomous	University	of	Mexico	(UNAM),	Mexico	

15:15-16:30

BR2

Mexico	as	a	global	player
Ensuring	Mexico’s	right	place	in	the	world’s	new	geography	of	wealth

Speakers:
•	 Guillermo	Ortiz	Martínez,	Chairman	of	the	Board,	Grupo	Financiero	Banorte,	Mexico
•	 Claude	Smadja,	President	and	Founder,	Smadja	&	Smadja,	Switzerland	
•	 Diana	Villiers	Negroponte,	Nonresident	Senior	Fellow	Foreign	Policy,	The	Brookings	Institution,	USA	

Moderator:
•	 Sergio	Sarmiento,	Political	Analyst	and	Editorial	Director,	TV	Azteca,	Mexico

15:15-16:30

BR1

The	Fundamentals
Infrastructure:	Closing	regional	gaps,	enhancing	national	competitiveness

Speakers:
•	 Pierre	Beaudoin,	President	and	Chief	Executive	Officer,	Bombardier,	Canada	
•	 Alfredo	del	Mazo	Maza,	Director	General,	Banobras,	Mexico
•	 José	Andrés	de	Oteyza	Fernández,	President,	OHL	México,	Mexico
•	 Alberto	Pérez-Jácome	Friscione,	Director	General,	Grupo	Hermes	Infraestructura,	Mexico	
•	 Gerardo	Ruiz	Esparza,	Secretary	of	Communications	and	Transport,	Mexico
•	 Luis	Zárate	Rocha,	President,	Cámara	Mexicana	de	la	Industria	de	la	Construcción	(CMIC),	Mexico

Moderator:
•	 José	Natividad	González	Parás,	President	and	Director	General,	Primer	Círculo;	Former	Governor,
								State	of	Nuevo	Leon,	México	

16:30-17:00 Networking	break

17:00-18:15

BR4

Mexico	as	a	global	player
An	agenda	to	ensure	Mexico’s	right	place	in	the	world’s	new	geography	of	wealth
Brainstorming	session	to	follow	up	and	reach	concrete	recommendations	based	on	the	earlier	Briefing	
session.



17:00-18:15

BR2

Sector	highlight
Strengthening	the	financial	services	sector

Speakers:
•	 Enrique	de	la	Madrid	Cordero,	Director	General,	Banco	Nacional	de	Comercio	Exterior	(Bancomext),
								Mexico
•	 Alejandro	Ortega,	Managing	Director,	Morgan	Stanley,	Mexico
•	 Guillermo	Romo,	President	and	Chief	Executive	Officer,	Grupo	Mega,	Mexico
•	 Luis	Solórzano,	Partner	and	Managing	Director,	Advent	International,	Mexico	

Moderator:
•	 Jonathan	Levin,	MNA	Correspondent,	Bloomberg	News,	Mexico	

17:00-18:15

BR3

Mexico	as	a	global	player
NAFTA	at	20:	Tackling	the	unfinished	agenda	

Speakers:
•	 Juan	Gallardo	Thurlow,	Chairman	of	the	Board,	Organización	Cultiba,	SAB	de	CV,	Mexico
•	 John	D.	Negroponte,	Vice-Chairman,	McLarty	Associates;	Former	Deputy	Secretary	of	State,	USA
•	 Clyde	Prestowitz,	Founder	and	President,	Economic	Strategy	Institute,	USA	
•	 Andrés	Rozental,	President,	Rozental	and	Associates,	Mexico	

Moderator:
•	 Arturo	Valenzuela,	Senior	of	Advisor	for	Latin	America,	Covington	&	Burling,	LLP;	Professor	of
							Government,	Georgetown	University;	Former	Assistant	Secretary	of	State	for	Western	Hemisphere
								Affairs	in	the	first	Obama	Administration,	USA	

17:00-18:15

BR1

Special	sign-up	session		
Clicking	your	way	to	higher	value:	Jalisco’s	IT	industry

Speakers:
•	 Jose	Coehlo,	Vice	President	of	Operations	for	Latin	America,	Jabil,	Mexico
•	 Eugenio	Godard,	Director,Campus	Tecnológico	de	IBM	Guadalajara;	Executive	ISC,	Mexico
•	 Gabriel	Macias	Martinez,	Vice	President	Operations,	Flextronics,	Mexico

Moderator:
•	 Yaël	Smadja,	President,	Smadja	&	Smadja	USA;	Directora	Ejecutiva,	“México	Cumbre	de	Negocios”,
								EUA

18:30-19:45

BR2

The	Fundamentals
Walking	the	talk	on	tax	and	fiscal	reform

Speakers:
•	 Luis	Foncerrada,	Director,	Centro	de	Estudios	Económicos	del	Sector	Privado
•	 Gerardo	Gutiérrez	Candiani,	President,	Consejo	Coordinador	Empresarial,	Mexico
•	 Juan	Carlos	Pérez	Góngora,	Vice	President,	North	Eastern	Region,	CONCANACO,	Mexico

Moderator:
•	 Jorge	Verea	Saracho,	Editorial	Director,	El	Informador,	Mexico



18:30-19:45

BR3

The	Fundamentals
Education	reform:	Keeping	the	devil	out	of	the	details	to	make	it	work	

Speakers:
•	 Tonatiuh	Bravo	Padilla,	Dean,	Universidad	de	Guadalajara	(UDG),	Mexico
•	 Joachim	Elsaesser,	Director	International	Cooperation,	Federation	of	Industry	Baden-Wuerttemberg
								“LVI”,	Germany
•	 Alfonso	Pompa	Padilla,	Dean	of	the	Metropolitan	Zone	for	Mexico	City,	Tecnológico	de	Monterrey,
								Mexico

Moderator:
•	 Jaime	Reyes,	Innovation	Secretary,	State	of	Jalisco,	Mexico

18:30-19:45

BR1

Mexico	as	a	global	player
Agribusiness:	Mexico	as	a	global	food	security	provider	

Speakers:
•	 Juan	Cortina	Gallardo,	Chief	Executive	Officer,	Grupo	Azucarero	Mexico	GAM;	President,	National
								Chamber	of	the	Sugar	and	Alcohol	Industry,	Mexico
•	 Fabio	Covarrubias,	Chief	Executive	Officer,	Grupo	Fertinal,	Mexico
•	 César	de	Anda,	Chairman,	International	Egg	Commission,	Mexico	
•	 Marcelo	T.	Martins,	President,	Cargill	de	México,	Mexico
•	 Marcelo	Melchior,	Chairman	and	Chief	Executive	Officer,	Nestlé	México,	Mexico

Moderator:
•	 Félix	Martínez	Cabrera,	President,	Asociación	Nacional	de	la	Industria	del	Café,	A.C.	(ANACAFE),
								Mexico

18:30-19:45 Special	sign-up	session	with	the	thought	leaders	you	want	to	follow-up	with	
The	new	threats:	What	should	keep	you	awake

Speaker:
•	 Vanda	Felbab-Brown,	Senior	fellow,	Center	for	21st	Century	Security	and	Intelligence,	Foreign	Policy
								program,	The	Brookings	Institution,	USA

20:15-22:15

Hospicio 
Cabañas

Gala	Dinner

An	evening	for	making	new	friends	and	enjoying	cultural	and	gastronomical	delight.
Hosted	by:	

•	 Aristóteles	Sandoval	Díaz,	Governor,	State	of	Jalisco,	Mexico



Tuesday 22 October

08:45-10:15

Plenary Hall

The	Fundamentals
Energy:	Unlocking	the	sector,	unleashing	new	growth	dynamics?

Speakers:
•	 Raúl	A.	Gallegos,	President	and	Director	General,	GE	México,	Mexico
•	 John	Kingston,	Director	of	News,	PLATTS,	USA	
•	 Emilio	Lozoya	Austin,	Director	General,	Petróleos	Mexicanos	(PEMEX),	Mexico
•	 Ernesto	Marcos	Giacoman,	President,	Mexican	Association	of	Oil	Services	Companies	(AMESPAC);
								Founder,	Marcos	y	Asociados,	Mexico
•	 Jorge	Santos	Silva,	Executive	Vice	President	Commercial,	New	Business	Development	&	Integrated
							Gas,	Upstream	Americas,	Shell	Exploration	and	Production	Company,	USA

Moderator:
•	 Arthur	Hanna,	Senior	Managing	Director,	Energy	Industry	Group,	United	Kingdom

08:45-10:15

BR2

Mexico	as	a	global	player
Mexico	as	part	of	the	Latin	America	“Come	Back	Story”

Speakers:
•	 Carlos	de	Mesa	Gisbert,	Former	President	of	Bolivia;	President,	Fundación	Comunidad,	Bolivia	
•	 Carlos	Eduardo	Represas,	Chairman	Latin	America,	Bombardier,	Inc.,	Mexico		
•	 Álvaro	Uribe	Vélez,	Former	President	of	Colombia,	Colombia	

Moderator:
•	 Arturo	Valenzuela,	Senior	of	Advisor	for	Latin	America,	Covington	&	Burling,	LLP;	Professor	of
							Government,	Georgetown	University;	Former	Assistant	Secretary	of	State	for	Western	Hemisphere
								Affairs,	USA	

10:15-10:35 Networking	break

10:35-11:50
BR1

Sector	highlight
Sustaining	Mexico’s	manufacturing	boom:	The	case	of	the	automotive	industry

Speakers:
•	 Woosuk	Ken	Choi,	Director	Ejecutivo	Adjunto,	The	Chosunilbo,	Corea
•	 Peter	A.	Creticos,	President	and	Executive	Director,	Institute	for	Work	and	the	Economy,	USA	
•	 Hans-Joachim	Kohlsdorf,	Managing	Partner	of	Efficient	Ideas	&	Honorary	Member	of	the	CEEG,
								Mexico
•	 Gabriel	López,	President	and	Chief	Executive	Officer,	Ford	de	México,	Mexico
•	 Daniel	Parfait,	President,	Safran	Mexico;	Former	Ambassador	of	France	to	Mexico,	Mexico
•	 Eduardo	Javier	Solís	Sánchez,	Executive	President,	Asociación	Mexicana	de	la	Industria	Automotriz
								(AMIA),	Mexico	

Moderator:
•	 Clyde	Prestowitz,	Founder	and	President,	Economic	Strategy	Institute,	USA	



10:35-11:50

BR3

The	Fundamentals
The	fight	against	crime:	Is	the	new	strategy	working?	

Speakers:
•	 Vanda	Felbab-Brown,	Senior	fellow,	Center	for	21st	Century	Security	and	Intelligence,	Foreign	Policy
								program,	The	Brookings	Institution,	USA	
•	 Manuel	Mondragón	y	Kalb,	National	Security	Commissioner,	Mexico	
•	 Oscar	Naranjo	Trujillo,	Director	General,	Instituto	Latinoamericano	de	Ciudadanía,	Mexico	
•	 Henry	Tricks,	Bureau	Chief,	The	Economist,	Mexico

Moderator:
•	 Alfonso	Zárate,	Director,	Grupo	Consultor	Interdisciplinario,	Mexico

10:35-11:50

BR2

The	Fundamentals
Tourism:	Getting	back	to	the	top	10	list

Speakers:
•	 Miguel	Alemán	Magnani,	President,	Interjet,	Mexico
•	 Mario	Anguiano	Moreno,	Governor,	State	of	Colima,	Mexico
•	 Edson	Arantes	do	Nascimento	“Pelé”,	football	player	of	the	century,	Brazil
•	 Raymundo	Gómez	Flores,	President,	Grupo	Empresarial	G,	Mexico	
•	 Claudia	Ruiz	Massieu,	Secretary	of	Tourism,	Mexico

Moderator:
•	 Lorenzo	Lazo	Margain,	Managing		Partner,	Alemán	Velasco	y	Asociados,	Mexico	

10:35-11:50

BR4

Special	sign-up	session	with	the	thought	leaders	you	want	to	follow	up	with

This	is	the	new	world	order:	The	trends	shaping	the	globalization	world

•	 Rossana	Fuentes	Berain,	Editorial	Director,	Expansión,	Mexico	
•	 Claude	Smadja,	President	and	Founder,	Smadja	&	Smadja,	Switzerland	

12:00-13:15

Plenary Hall

Keynote	Address:

•	 Enrique	Peña	Nieto,	President,	Mexico

Welcoming	remarks:

•	 Miguel	Alemán	Velasco,	Chairman,	Mexico	Business	Summit,	Mexico
•	 Aristóteles	Sandoval	Diaz,	Governor,	State	of	Jalisco,	Mexico

13:30-15:15

Jalisco

Plenary	Lunch:	Mexico	as	a	global	player
Making	Europe	a	bigger	player	in	Mexico’s	growth	drive	

Keynote	Address:
•	 Michael	D.	Higgins,	President	of	Ireland,	Ireland

Chaired	by:
•	 Miguel	Alemán	Velasco,	Chairman,	Mexico	Business	Summit,	Mexico



15:30-16:30

BR1

Sector	highlight
Transforming	societies	through	technology

Speakers:
•	 Luiz	Carlos	Ferezin,	President,	Accenture,	Mexico	
•	 Jason	Hughes,	Chief	Information	Officer,	IBM,	United	Kingdom
•	 Lina	Ornelas,	Head	Government	Affairs,	Mexico,	Central	America	and	The	Caribbean,	Google	Inc.,
								Mexico
•	 Christiane	Pelchat,	Representative	of	Québec	in	Mexico,	Quebec
•	 Jaime	Reyes,	Innovation	Secretary,	State	of	Jalisco,	Mexico

Moderator:
•	 Yaël	Smadja,	President,	Smadja	&	Smadja	USA;	Executive	Director,	Mexico	Business	Summit,	USA

15:30-16:30

BR2

Mexico	as	a	global	player
How	Mexico	can	fit	in	the	globalization	strategy	of	Asian	companies

Speakers:
•	 Tadayuki	Nagashima,	Executive	Vice	President,	Japan	External	Trade	Organization	(JETRO),	Japan
•	 Rafael	Valdez	Mingramm,	Director	Latin	America,	Envision	Energy,	Mexico	
•	 Rengaraj	Viswanathan,	Distinguished	Fellow,	Latin	America	Studies,	Gateway	House,	Indian	Council
								on	Global	Relations,	India

Moderator:
•	 Amapola	Grijalva,	Economist,	World	Trade	Consultants	Group,	Mexico

15:30-16:30

BR3

The	Fundamentals
When	disaster	strikes:	How	can	Mexico	reduce	its	vulnerability?

Speakers:
•	 José	Luis	Chiñas	Silva,	General	Brigadier	D.E.M.,	SEDENA,	Mexico
•	 Nicolás	Mariscal	Torroella,	Chairman	of	the	Board,	Grupo	Marnhos,	Mexico	
•	 Peter	Martin,	President	and	Chief	Executive	Officer,	AFIMAC	Global,	USA
•	 Oscar	Peralta	Navarrete,	Chairman	of	the	Board,	Grupo	Metal	Intra,	Mexico

Moderator:
•	 Roberto	Delgado	Gallart,	Director,	Latin	American	Center	for	Social	Responsibility	(CLARES),
							Universidad	Anáhuac,	Mexico
 

16:45-18:00

BR1

The	Fundamentals
Conversation	with	the	Supreme	Court:	Updating	the	legal	framework	to	support	economic	growth

Speakers:
•	 José	Ramón	Cossío,	Minister	of	the	Supreme	Court	of	Justice,	Mexico	
•	 Gabriela	Hernández	Cardoso,	General	Counsel,	General	Electric	Latin	America,	Mexico	
•	 Sergio	López	Ayllón,	Director	General,	Centro	de	Investigación	y	Docencia	Económicas	(CIDE),
								Mexico	
•	 Cuauhtémoc	Reséndiz	Núñez,	Managing	Director,	Domínguez,	Reséndiz,	Cuevas	y	Asociados,	S.C.,
							Mexico	

Moderator:
•	 Pedro	Velasco,	Partner,	Santamarina	y	Steta,	Mexico	



16:45-18:00

Plenary Hall

Mexico	as	a	global	player
Mexico	US:	Closing	the	gap	towards	a	real	partnership	

Speakers:
•	 Rossana	Fuentes	Berain,	Editorial	Director,	Expansión,	Mexico	
•	 Earl	Anthony	Wayne,	U.S.	Ambassador	to	Mexico,	USA
•	 Christopher	E.	Wilson,	Associate,	Mexico	Institute,	Woodrow	Wilson	International	Center,	Mexico	
•	 Al	Zapanta,	Chairman	and	Chief	Executive	Officer,	U.S.-Mexico	Cultural	and	Educational	Foundation,
							USA	

Moderator:
•	 Claude	Smadja,	President	and	Founder,	Smadja	&	Smadja,	Switzerland	

19:10-19:20

Plenary Hall

Conclusion	by:

•	 Miguel	Alemán	Velasco,	Chairman,	Mexico	Business	Summit,	Mexico

•	 Aristóteles	Sandoval	Diaz,	Governor,	State	of	Jalisco,	Mexic

19:20-20:00 Farewell	reception



SESSIONS SUMMARIES





25Welcoming remarks

Alfonso García Cacho began by welcoming all of the attendees to the eleventh edition of the Business Summit, 

located in Guadalajara.  He presented the theme “Mexico: New Vision in the International Context,” which coincides 

with President Enrique Peña Nieto’s first year in office. 

Following this he emphasized the importance of the Business Summit being recognized as an international forum 

which analyzes the global environment and discusses the fundamental themes for the development of Mexico.  

This event is attended by business leaders, state leaders, political leaders, public and school figures, both from 

Mexico as well as from around the world.  He also expressed his gratitude for the generosity and vision of the 

sponsors who believe in the importance of this event, and to the more than 800 assistants whose participation 

give support to the Summit.

García Cacho explained that throughout this event Miguel Aleman expressed his vision of a Mexico where young 

people are able to carry out their dreams, and where adults support the young to achieve this by opening up spaces that 

offer them new experiences.  He then took a moment to thank Raymundo Gómez Flores who granted 32 scholarships 

for technological and state institutions to young people for attending the Summit, and also thanked the government 

and business people of Jalisco that contributed to this event.  Before concluding he invited the attendees to spend 

some time with one another to work and establish new relationships.

Today there is a new vision for Mexico in the international context.  Today, some topics 

addressed have now become realities and therefore open spaces for productive participation. 

“It is time to lose fear of the future, it is time to think big.  This will allow us to accomplish 

a new stage of progress.  Let us dare to reinvest in Mexico, believe in Mexico and socially 

be with Mexico.”  

                Miguel Alemán Velasco

Sunday October 20, 2013 

Speakers:
Miguel Alemán Velasco,
President, “Mexico Business Summit”, Mexico
Aristóteles Sandoval Díaz
State Governor of  Jalisco, Mexico
Luis Aranguren Tréllez,
CEO of  Arancia Industrial
Francisco Beckmann
President, Guadalajara Chamber of  Commerce, Mexico
Óscar Benavides Reyes
President, Jalisco COPARMEX, Mexico
Juan Alonso Niño Cota
President, CCIJ, Mexico

Moderators:
Alfonso García Cacho
Executive Director, Business Summit, S.C.

Welcoming remarks
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He underlined that nowadays there is a new vision of Mexico in the international context, and as in previous years, 

the level of quality for the addressed issues will continue to rise.  He affirmed that, along with the citizens, we have 

been witnesses to the great economic crisis and presidential changes.  In past years the opportunities that had 

arisen in Mexico with regards to the important issues on the national agenda have been analyzed.  Today, some of 

the topics addressed have now become realities and therefore open space for productive participation.

Alemán also discussed the telecommunications reform which supports the diversification of the participating 

entities and where information technologies are strengthened.  Another ongoing reform he mentioned would be the 

educational reform which is necessary for the country, as well as the fiscal reform.  “We know that the best way of 

increasing the payment of taxes is giving the best possible destiny to public spending.”

With this outlook Luis Aranguren-Tréllez, CEO of Arancia Industrial, thanked the trust, service and dedication that 

helped carry out the Summit 2013 which is a phenomenally channels ideas and opinion leaders.  He affirmed 

that Mexico needs a vigorous growth that is both strong and sustainable that will allow for a reduction in poverty 

and that all actions of the government and private sector should focus on this goal.  Throughout this event greater 

transparency is generated which is a combative source against public and private corruption.  He also stated that the 

Business Summit is a great opportunity to increase competitiveness, both macro and micro, and includes the social 

responsibility of both businesses and business people to help promote common good.  

Miguel Alemán Velasco, with his presidential position in this eleventh edition of the Business Summit in Guadalajara, 

gave all the attendees a warm welcome.  Following this he stated that the original design for the event is considered 

a continuous activity whose main objective is to guide the various regions of the country in order to achieve progress 

and become more competitive.  With Guadalajara being the headquarters for this occasion, he then thanked the 

Jalisco state governor for the interest and hospitality of all citizens of Jalisco with respect to this event.

Sunday October 20, 2013 

“Reaching the summit is a goal that every day ennobles and 

honors those who seek it.” 

                Aristóteles Sandoval

Luis Aranguren Tréllez

Alfonso García Cacho
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Sunday October 20, 2013 

Welcoming remarks

As stated from his point of view, the Business Summit sees the country with realistic eyes and an optimistic spirit.  

The current challenges are no greater than old challenges which have been overcome with optimism.  To conclude his 

segment, he assured to the attendees that there is no need to be fearful and encouraged them to take advantage of the 

opportunities available.  He stated the importance of asking the necessary questions which reap answers that allow for 

personal dreams to become realities. 

Finally, Governor Aristóteles Sandoval Díaz, recognized the solidarity of Jalisco entrepreneurship and reiterated to the 

attendees that Jalisco is their home.  He shared a famous phrase of Juan Rulfo: “I dream of tranquility, which according 

to me is the greatest wealth of man.”

He noted that in Jalisco it is clear that when businessmen decide to invest and grow, they decide the configuration of 

the productive life of the people.  If business die, they cannot hope to attract the confidence of the people.  This result 

is not easily achieved, like respect it is the result of firm and continuous activities.

The governor said to be conscious that there is still a lot to do, but that he is sure that this Business Summit will lead 

to productive and respectable business connections.  He invited the participants to take on challenged and decisions 

and to create the best possible decisions to support development.  He shared his hope that these conferences would be 

productive and helpful for the good of the people as well as for the various companies of this country.

Francisco Beckmann, Oscar Benavides Reyes, Aristóteles Sandoval Díaz, Juan Alonso Niño Cota
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Sunday October 20, 2013

Expanding Mexico’s footprint on the global stage

Manuel Rivera Raba introduced the panel by stating that Mexico is not a country that lacks assets, it is actually 

the opposite. The county’s position as thirteenth world economy we owe not only to the proximity of the United States, 

but also to multiple factors that allow our economy not only a solid inward being, but a strong outward impact as well.

This is due to three main points: 

	 	 •	Economic	strategies	that	help	increase	our	footprint	outside	the	country.	

	 	 •	Taking	into	account	the	point	of	view	of	foreign	investors.	

	 	 •	The	consolidation	of	Mexico’s	participation	in	NAFTA	(Free	Trade	Agreement	of	North	America).

Ildefonso Guajardo Villarreal mentioned that there is no better time to invest in the country than right now. All of the 

economies should have an internal and external engine, however they cannot be independent entities, they must interact 

with one another and be linked. Mexico cannot afford to make the same errors that Latin America made during the 

seventies. Because of this, since the mid-eighties the country has achieved integration with the North American region 

and the setting in place of NAFTA was a turning point for this country.

He also stressed that the economic geography has been transformed.  Now automotive and aerospace clusters can be 

seen, as well as a take-off for the information technology sector.  Throughout the last decade the economy has relied 

two thirds on exports and one third on domestic markets.

Guajardo showed optimism about the consolidation of Mexican public policies mentioning that the country currently 

has 45 trade agreements and that their credibility is “bulletproof.”  They have adopted TPP negotiations and in reality 

can be integrated into America and Asia with high growth economies.  He finished my underlining that we should work 

towards to integration of Mexico into the markets of Europe and North America.

The great advantages in our country lie with the young people and the predictability 

of macroeconomic indicators.  Mexico wants to be competitive and because of this 

you have to look to how proactive the country can be with their trade agreements, 

especially NAFTA.

Speakers:
Pierre Beaudoin 
President and General Director, Bombardier, Canada
Ildefonso Guajardo Villarreal
Secretary of  Economy, Mexico
Arturo Valenzuela
Senior adviser for Latin America, Covintong & Burling; Former Secretary 
of  State for issues of  the Western Hemisphere, Professor for Latin American 
studies, Georgetown University, USA

Moderador:
Manuel Rivera Raba 
General Director, Grupo Expansión, Mexico

Expanding Mexico’s footprint on the global 
stage
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“The country relies on the investment of their own citizens, 

and this is one way to take advantage of the domestic market, 

with or without the private sector.”

                  Pierre Beaudoin

Arturo Valenzuela spoke about the assets that should be taken advantage of in Mexico.  He shared that he has followed 

very closely Mexico’s relationship with the United States and has seen how it has revolutionized international technology 

and production lines.  He stated that the recovery of the auto industry was crucial and that it could not have been carried 

out without if this sector were no longer completely integrated and globalized.  “It’s a positively remarkable moment for 

Mexico, for Latin America.” It is important that the United States is reminded of how important the western hemisphere 

is.  He underlined that its partners are and should be North America, and America in general.

Pierre Beaudoin stressed the importance of the assets that should be taken advantage of in Mexico.  From the perspective 

of a foreign investor, he stated that a country’s main strength is its workforce which should be creative, flexible and have 

a positive attitude.  Bombardier wants to increase its production of corporate aircrafts which was said to cost close to 

nine million dollars and will require five new work stations. Thanks to the creativity and good attitude of the Mexican 

labor force, only $800000 was spent without the need of new work stations.  12% of growth that translated to 20 

million dollars saved each year.

He also affirmed that another great advantage of this country is its young people and the predictability of macroeconomic 

indicators.  Mexico wants to be competitive and for this you have to look to how proactive the country can be with their 

trade agreements, especially NAFTA. Beaudoin finished his portion by recommending that in this sense we must take 

advantage of the huge domestic market of Mexico, its companies as well as its impeccable labor force.

Sunday October 20, 2013

Ildefonso Guajardo Villarreal 
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Sunday October 20, 2013

He stated that the future depends on high technology and economic interdependence.  The complication of production 

processes, like the growth of value chains, have made China a less interesting trading partner than Latin America.

Similarly he related the importance of ongoing reforms of the state of Mexico affirming that, “the Mexican reforms are 

very important.  The quality of institutions is key, the rule of law is essential, and governance should not be neglected 

as has been in Washington.”

To close this forum, Guajardo participated again commenting on the relationship of price stability, growth and 

macroeconomic variables. Without a doubt the country has built these properly and have been respected by all parties. 

The other asset he stated is international trade, and asked: Why in the last 30 years we have grown with 2%?  Because 

the conditions are necessary, but not sufficient, he said. To close he reiterated that throughout Mexico, but especially in 

Jalisco, now is the best time to receive foreign investment.

“Roughly speaking our countries are successful, but how would we 

do together? How do we create an international economy that can 

benefit all?”

                                Arturo Valenzuela

Manuel Rivera Raba
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Clyde Prestowitz opened the discussion by giving a general overview of the growth rate that the world has 

experienced in recent years.  Expanding this theme, Bart Van Ark said that it is necessary to focus on the opportunities that 

arise and to generate the necessary incentives that encourage these opportunities.  One of the biggest problems 

is that many times these opportunities are not identified and often times go unnoticed.  He emphasized that even 

though the United States government is in recovery, the internal political problems that they are facing inhibit the 

possibility of achieving a faster recovery.

Van Ark stated that another factor that has held back the overall global growth rate would be the European recession.  

This along with the low growth rate that emerging countries have experienced, like Mexico which had a growth 

prediction of 3% but only achieved about 1.2%.  Then he referred to the growth opportunities in our country by 

stressing that, “it is necessary for Mexico to take the next step by means of development, innovation, technology, 

as well as research and development.”

He also commented that when talking about the United States, one of the most disappointing factors is the lack 

of productivity.  Although new jobs are created, if they do not lead to productivity there will be no growth.  The 

people and the government must pressure the importance that the outlook for 2014 is much more favorable than 

the results seen from 2013.

Speakers:
Guillermo Ortiz Martínez
President of  Board of  Directors, Grupo Financiero Banorte; 
Former Govenor of  Bank of  Mexico, Mexico.
Luis Téllez Kuenzler
President, Mexican Stock Exchange (BMV), Mexico.
Bart Van Ark
Executive Vice President and Chief  Economist, The Conference Board, USA.
Moderador:
Clyde Prestowitz
Founder and President, Economic Strategy Institute, USA.

The Mexican market has undergone many changes and now there is an institutional stock exchange which has 

opened more space to foreign investors.  

It is necessary that the informal economy of Mexico regularize to allow for an increase in its competitiveness. 

To further promote growth, it is vital to strengthen the institutional system and create a friendly environment for 

this industry.

The Economic Outlook: Focusing on the opportunities for growth 

The Economic Outlook: Focusing on the opportunities for growth 
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Luis Téllez Kuenzler then noted the achievements carried out by the Mexican Stock Exchange: “In 2012 it achieved 

record breaking public offers.  This year this record was broken again by receiving 22 public offers which yielded 

about 15 billion dollars for Mexican companies.”  He stated that the international economy is not growing and 

therefore Mexican companies must think strategically about where to place their investments.

He referred to the Mexico Pact which opened the door to necessary structural reforms.  He also mentioned that 

an economy cannot change its institutional framework if it does not have the fundamental accord that promotes 

growth for the economy.

Téllez Kuenzler stressed the importance that Mexico works to achieve a first world infrastructure. He added that 

the Mexican market has undergone many changes and now there is a stock market, more space for foreign investors 

has been opened.

Guillermo Ortiz Martínez stated that the growth in manufacturing that Mexico has seen can mainly be attributed 

to domestic factors.  This being said, it is necessary to generate more investment in infrastructure for this growth 

in manufacturing can remain sustainable.

Sunday October 20, 2013

“Although Mexico has seen a great breakthrough in regards to the 

construction of roads and railways, there needs to be more effort in 

this area.”

                        Luis Téllez

“The recovery of the real estate market can allow that the world 

return back to normal and ensure a healthier future led by the U.S.”

                Guillermo Ortiz Martínez
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He then reflected on the adjustments that the United States government is carrying out by stating, “the U.S. has 

made a poor fiscal adjustment because it has not come as a result of a political agreement,” and even though this 

issue affects the decisions of the private sector and continues to grow, the deficit subtracted one point from the 

predicted growth rate.  Leaving the political issues aside which contributed to uncertainly seen in this past year, he 

added that the ability of the U.S. economy has a much more positive outlook for the year 2014.

Ortiz Martínez explained that if Europe, which is seen as the largest economy in the world, grows even 1%, that 

this is a significant improvement for the overall global economy. For China he predicted a growth of 7%. Given this 

prediction, he highlighted that it is necessary that the informal economy of Mexico regularize to allow for an increase in its 

competitiveness. Also in order to further promote growth, it is pertinent to strengthen the institutional system 

and create a friendly environment for the industry in which there are ample incentives and privileges that enable 

cost reduction. Going along with this he said that the focus on productivity is occurring at the regional level which 

allows for any big discrepancies to be noted, opening gaps that are difficult to close.

Finally, he affirmed the importance of bringing together several factors, “encouraging reforms and advances that 

create the critical necessary mass which will then lead us along the path to development.”

The speakers agreed that although there is a much more hopeful outlook for the upcoming year, we need to take 

into account all variables and to pursue the necessary changes so that 2014 is a year with more growth in comparison 

to this one. 

Clyde Prestowitz

Bart Van Ark
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In his opening statement, the Governor of Jalisco, Aristóteles Sandoval Diaz referred to the relationship between 

Guatemala and Mexico.  He followed by stating that there is an urgent need to strengthen the bonds of cooperation 

for economic , social and political development for these countries, just as they both share a common history 

of struggle, perseverance and overcoming. He conveyed that the participation of the President of Guatemala in 

this Business Summit is “highly relevant.”

Otto Pérez Molina began by thanking Miguel Aleman Velasco “who has pursued and motivated the business 

people of Mexico as well as other countries year in and year out to continue fighting this battle which has served 

as an example for others.” He followed this statement by sharing some important demographic and economic 

data relating to Guatemala which is a country of 15 million inhabitants.

Guerrilla violence is found among the most severe problems that occurred, and ended almost 17 years ago with 

the joint effort of the current president along with the commission for peace who were able to negotiate with 

these war groups. In economic terms, the foreign debt of Guatemala is the second lowest in the region, with 

25%	of	its	GDP	(Gross	Domestic	Product).	“We	have	made	and	continue	to	make	important	steps	so	that	our	

economy can remain competitive. We hope that the business climate continues to improve as it has in the past 

21 months.”

He affirmed that the macroeconomic indices are quite stable and that foreign direct investment has grown by 

20%. He stressed that there are three options to put into consideration when dealing with the business sector: 

								•	 The	private	sector	goes	their	way	and	that	the	president	and	officials	go	theirs.	

								•	 When	dealing	with	the	private	sector	there	are	always	going	to	be	changes	that	should	be	made.		Not

 all points can be agreed on and some will ensure conflict.

							•	 Seek	out	different	approaches	and	despite	any	differences,	work	together	with	the	private	sector.

Keynote	Address:	Otto	Pérez	Molina

The natural leadership of Mexico is expected, not only economically, but also in 

regards to public policies. As the second largest economy in Latin America, “that 

Mexico be a natural partner of Guatemala and to all of Central America. That Mexico 

provide leadership. “

Speaker:
Otto Pérez Molina
President of  the Republic of  Guatemala

Presented by:
Aristóteles Sandoval Díaz
Governor of  the State of  Jalisco, Mexico

Keynote Address
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“I stand before you to reiterate the point that the best disposition 

for the people and the government is to work and to continue to work 

closely with the people of Mexico and as well as its authorities.” 

                               Otto Pérez Molina

Keynote	Address:	Otto	Pérez	Molina

The closeness of the Guatemala-Mexico relationship is growing and will continue to grow.  85 Mexican companies 

currently exist within Guatemala. With this Mexico ranks second in regards to countries with foreign direct investment 

in a neighboring country. Guatemala is the gateway for Mexico to Mesoamerica which will continue to grow and 

overcome challenges. This country should be a logistics center that not only allows for investment growth in 

the rest of Central America, but in the southern states of Mexico as well.

Pérez Molina stated that he and President Peña Nieto have maintained very good communication as he recalled 

that the first country the president had visited was Guatemala.  This marked a difference in the relationship 

between the two countries, the commitment not only to Guatemala but to Central America.  There is a vision 

of something that has been long awaited.  The natural leadership of Mexico is expected, not only economically, 

but also in regards to public policies. As the second largest economy in Latin America, “that Mexico be a natural 

partner of Guatemala and to all of Central America. That Mexico provide leadership,” he reaffirmed.  

He confirmed that in Guatemala, the private sector has the willingness and interest to work with the three 

powers.  Because of this, important results are expected as well as the creation of employment opportunities. 

Speaking in general terms, he then mentioned the guiding powers of his administration:

							•	 The	pact	for	peace,	security	and	justice,	which	has	brought	together	the	judicial	and	legislative	powers

 through the efforts of the executive branch in their pursuit of social welfare. In the capital, Guatemala 

 City, the homicide rate has decreased 37% since the year 2011.

							•	 One	of	the	main	objectives	is	that	there	are	not	any	children	dying	of	acute	malnutrition	or	suffer	from

 chronic malnutrition.  And for this goal there are alliances being made with different sectors.

Pérez Molina devoted a large portion of the conference to discussing modernization measures that Guatemala 

is currently undertaking which include the construction of new ports on the Pacific side as well as on the Atlantic, 

and also renovation of roads not only in their country but across all of the Central American region.

Sunday October 20, 2013
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Pérez Molina shared the fact that he found President Peña Nieto to be a committed person. Each citizen must 

make their effort, but officials are the ones who are called to make the best effort to create the adequate conditions 

to generate investment and better jobs.  To reiterate his respect to the people of Mexico he stated that he is also 

committed to creating the best conditions that he can in Guatemala as well.

To close this session, the president of the neighboring country ended again touched upon the commitment between 

the two countries by saying “that as president of Guatemala I am aware of the opportunity to serve my country, 

the 15 million Guatemalans, which requires dedication and commitment. When the day arrives to hand over my 

leadership to the next person, I would proudly say that I was a president who had and took advantage of the opportunity 

to serve the Guatemalan people and strengthen the relationship with the Mexican people.”

Otto Pérez Molina, Aristóteles Sandoval Díaz

Aristóteles Sandoval Díaz
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Yaël Smadja gave a brief introduction to this forum by referring to technological trends we might expect to see in the 

future. Soumitra Dutta discussed the issue of identifying these trends and technology-related movements as well. He 

affirmed that innovation has two main components: “The first is to identify digital trends that affect our lives, and the 

second is to find the implications that exist for different types of businesses particularly focusing on Mexico.”

One surprising progression he noted is the speed with which technology has changed in recent years.  He then exemplified 

his point by showing demonstrating some numbers: 89, 38 , 7 and 5 . These numbers represent the following: “It took 

89 years for fixed phone lines to reach 150 million households, 38 years for televisions to reach 150 million homes, 7 

years for the iPod to reach 150 million users and only 5 years for Facebook to reach 150 million subscribers.” This is an 

example of how key technologies are gaining ground more easily and faster as time goes on.

This progression is very clear and easy to see in regards to the new generations, he affirmed. Young people are comfortable 

with technology because children now live in a world that is open and globally interactive in real time. Dutta said that 

soon enough people are going to expect the same capability from companies.

The new generations are the employees and consumers of the future. Members of these generations are no longer 

communicating through emails, instead they are using other communication platforms. This is a problem because 

throughout organizations today, email is still the dominant means of communication. Organizations are not designed to 

accommodate communication channels that have been adopted by young people. If these organizations fail to adapt, 

they will have a serious problem in the future not only communicating with employees, but also with customers and 

potential customers.

The new generations are the employees and consumers of the future.  They no longer communicate 

through emails, now other communication platforms are used. Organizations are not designed to 

accommodate communication channels adopted by young people.  If they are not able to achieve this, they 

will have a huge communication problem in the future.

Informative Session by:
Soumitra Dutta
Director of  the Samuel Curtis Johnson School of  Management, Cornell University, US.

Presented by:
Yaël Smadja
President, Smadja & Smadja USA; 
Executive Director, Mexico Business Summit, USA.
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Dutta made a reference to the World Report about Information Technology, which is a publication dedicated to analyzing 

the technological competitiveness across 140 different countries. This study is based on all means and ends that 

technology contains. This report shows that Mexico has jumped from rank 76 to 63, from 2012 to 2013.  Although 

Mexico is becoming more technologically competitive there is still work to be done with infrastructure and training.

He then stated that the government usually plays a pretty central role with the alignment of the public and private 

sectors. The government provides the basis as well as the educational framework, but at the same time private sector 

needs to be encouraged to make the necessary moves so that this alliance can function like it is meant to. To see the 

bigger picture, obstacles need to be eliminated and incentives encouraged for investment in technology and innovation. 

Dutta also said that Mexico should have a greater investment in the quality of its universities, as they are linked to the 

industry. He confirmed that the keys to success are: access, branding itself as a destination for innovation, as well as for 

technology and relevant services. He concluded by mentioning that confidence and aspirations are the key elements 

that exist within the country today, but they need to be put to good use.

“Mexico should raise its position with respect to digital 

technology.  It should create a culture of innovation that can 

facilitate business processes while focusing on human talent 

and not forgetting the necessary basics.”   

                                Soumitra Dutta

Dutta explained how the Internet has drastically changed in recent years. Today, everything is connected to the internet 

and new and different types of computers are being integrated into daily life through user-friendly mediums. He also 

spoke about the increasing use of the internet, especially in Asia and other emerging countries. He referred to a study 

carried out at MIT which involved a computer that was able to monitor behavior and observe the interactions. These 

observations may lead to “big data” and with the resources and technologies needed to analyze this information we can 

see patterns that are not obvious to the naked eye. He stressed that this information, if used in the correct way, can help 

increase the productivity of a company.

He also addressed the theme of competitiveness.  He stressed the importance that countries have a brand for their 

identity, an image that they are looking to uphold.  With this he stated that, “India has gone from being associated with 

poverty to now being identified as a leader in the production of high technology.” He then invited the attendees to think 

about the image Mexico upholds in regards to technology.

Sunday October 20, 2013
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To set the basic premise for the forum “Entrepreneurship in Mexico,” Alberto Bello highlighted the topic of the fiscal 

policy, procedure training and inefficient communication. He also referred to the strategies that currently exist and that 

the Mexican government is looking to put in place such as the National Institute of Entrepreneurs and the new and 

growing reforms.

Guillermo Romo discussed the difficulties of taking the step from businessman to entrepreneur.  “The most important 

thing is to not be afraid of failure.”  When it comes to culture, “in Mexico everyone worries about what others will say, 

in the United States this is not the case. There the people know that 95% of projects fail, but the remaining 5% 

create successful companies like Google. This is a consequence of the University systems and how the powers are 

connected and require that projects are brought together and achieved with mutual aid,” stated Romo. The financing 

part is completely different, in the United States it is much easier because there is more information as well as supplier 

development.

Romo shared his experience as a member of Endeavor, a business accelerator that helps companies with high growth 

potential and has been named the number one program to eliminate poverty worldwide. Romo stated that it has not 

been easy. This has required everyday work to gain discipline and institutionalism, because this is what leads to market 

entry and financing. The correct situations should be presented starting from day one, should work with legal certainty 

as well as with the rule of law. There is no good credit bureau and there really is no good information about it.

José Palacios Jiménez stated his opinion that creativity, innovation and design are the three things that businesses lack 

in this country.  The traditional sectors will not die as long as new actions develop that add value to their products. This 

is a clear example of this butterfly chair which was designed by Paloma Lopez Flores and now can be found in Paris. This 

type of entrepreneurship leaves a mark in the furniture cluster and allows for the takeoff of innovative products abroad.

In order to encourage the current generations and integrate them with the productive 

economy, it is necessary to establish bases to implement a public policy with innovation, 

design and technical development, having a competitive education as a central axis.

Speakers:
Enrique Jacob Rocha
President, National Institute of  Entrepreneurship, Mexico
Fernando Lelo de Larrea
Managing Director, Venture Partners, Mexico
José Palacios Jiménez
Secretary of  Economic Development, State of  Jalisco, Mexico
Carlos Eduardo Represas
Council President for Latin America, Bombardier, Canada
Guillermo Romo
President and Managing Director, Grupo Mega, México

Moderator:
Alberto Bello
Editorial Business Director, Grupo Expansión, Mexico
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For his turn to lead the discussion, Carlos Eduardo Represas suggested that it is important to spread stories that have 

yielded success and innovation.  Now young people should not gain employment, but rather should create it.  He 

explained that one year ago at the Summit in Queretaro it was commented that in order to develop the internal market 

and to revolutionize the entrepreneurs of the country, it is necessary to establish a national policy of support for these 

entrepreneurs, to eliminate all obstacles for the opening of new businesses, and increase the participation of private 

and public resources for the creation of capital funds.

He emphasized that the goal of creating one million jobs per year must be replaced by the goal to create one million 

businesses per year, for this will be quickly integrated into the production chain of high companies. Finally, he clarified 

that the possibility of creating multiple companies has no opening in the energy sector like it should have.

Another example would be the four young individuals who earned the first place prize in animatronic models with their 

robotic salamander project.  Currently they are just waiting for support for initiating their business in the engineering 

field.  Palacios Jimenez stated that, “in order to encourage the current generation and integrate them into the productive 

economy it is necessary to establish bases to implement a public policy with innovation, design and technical 

development, having a competitive education as a central axis.”

Following this, Fernando Lelo de Larrea remarked that the system is changing, companies that can yield growth are 

being sought out early on, and also are being supported with capital for its initial part of the journey.  He mentioned the 

case of Carrot, which is a great example for explanation of the value chain.  This businesses entrepreneur realized that 

what he wanted to develop was a solution, but at the same time offered utility and was appealing to shareholders.  What 

is difficult is evaluating an entrepreneurs potential for success.

He said that the pace of sales for the company is beginning to grow, and was named the fastest growing company with 

shared cars.  The company continues with profitability, and although it is not a success story yet, it is a story of the 

journey that entrepreneurship in Mexico should take.

Lelo de Larrea put into consideration that public policy should eliminate barriers so that markets can continue finding 

out who the good entrepreneurs are.

Enrique Jacob Rocha José Palacios Jiménez
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“Many advancements have been achieved.  For example, this 

panel’s presence at the Summit shows that there is a national interest.”  

                  Carlos Eduardo Represas

Lelo de Larrea spoke again stating that more institutional investment to support funds is required. The goal is for Mexico 

to be seen as an internationally attractive destination for investment, which must come from success stories that have 

led to positive returns. Examples of success are Volaris as well as City Express hotels, who have given favorable return 

to investors who have trusted in them from the start.  This creates the desire to have repetitive success.  He concluded 

by stating that building a business requires many skills.

Jacob Rocha believes that within the system, a grand and vibrant energy is prescribed. Peña Nieto’s reforms principally 

seek to generate favorable conditions that focus on external markets.  Financing, access to capital, management skills, 

and technology development are all lacking and these are all areas where micro and small businesses deserve support. 

Exercises should be accompanied by incubators and resources. If the market accepts it, the next step in the process is 

scaling so that level increases.

To conclude this session, Alberto Bello said that in Mexico today there is a financial environment that did not exist 

before, “people may fail seven times but then triumph in the eighth

“Although there are many entrepreneurs 

that do not have the visibility of Amazon or 

Facebook, and may have failed seven times 

but continue to put forth effort, this is

precisely what we need in the country.” 

                                 Fernando Lelo de Larrea

Alberto Bello Guillermo Romo 
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If Mexico is worried about China removing jobs, there is no reason, both countries 

should worry about the U.S., because in the next 5-10 years again it will convert 

into the manufacturing center of the world. 

No matter where you are, human beings are all equal. The only constant priority: 

the appropriate interpretation of human nature

Claude Smadja opened the discussion by posing the problem that is the increasing uncertainty of what the future 

holds and how this affects the process of making business decisions: “There seems to be no limit, there is much 

uncertainty, regulatory frameworks, situations with the environment, etc., and I find it quite interesting to learn how 

entrepreneurs deal with this on a global level.”  He then proposed the following question: “How do you handle 

uncertainty?”

In this respect, Pierre Beaudoin explained that it is difficult to predict the short-term uncertainty. However, the trick is 

to focus on the big trends. Companies with large monetary reserves can survive short-term problems caused by 

uncertainty, as long as properly plan for the future.

In his turn, Ronnie C. Chan stated: “I feel sorry for the youth of the world.” He said everything is changing faster every 

day and this leads to two main problems:

							•	 Knowledge	grows	exponentially,	“explodes,”	in	reality.

							•	 The	political	and	economic	situation	is	changing	rapidly	as	well.

As a long-term vision, Chan recommended to those who worry about China and its huge economy, that they shift their 

worry towards the United States.  This is because once again it will become a leading manufacturer in the world.  With 

this being said, this status cannot be achieved solely by the U.S. This leadership in manufacturing is achieved by means 

of a regional effort spread across North America.

Keeping growth going in a slowing down global environment

Speakers:
Pierre Beaudoin 
President and Managing Director, Bombardier, Canada.
Ronnie C. Chan
President, Hang Lung Group y Hang Lung Properties Limited, Hong Kong

Moderator:
Claude Smadja 
President y Founder, Smadja&Smadja, Switzerland 
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Chan reminded the attendees that a year ago in Querétaro it was stated that: “There should not be worry about China, 

there should be worry about the U.S.”  In the next 5, 7 or 10 years it will become once again the “manufacturing center 

of the world.”  If Mexico is concerned that China will remove jobs, there is no reason for this, both countries should be 

worried about the U.S., as 3D printing and other technologies are going to change the world.

Beaudoin commented that his own company is a great example of this inclination. The planes and trains that are built 

by Bombardier are not only manufactured in Canada. They are part of a chain of regional production. This responds to 

the need for flexibility that companies experience nowadays.

Then Smadja presented the idea that part of the uncertainty is due to the popular mentality of “what if ...” 

Beaudoin’s position was clear: What happens in the short term doesn’t matter as long as trends are being identified for 

the future. He continued by stating that in his business world, when Canada develops an airplane, Mexico develops five 

and then later produces twenty.  What is important is identifying the trends. No need to worry about the “what if ...” in 

the short term.

Continuing with this theme, Chan remarked that everything can change with the exception of human behavior.  If this 

can be understood, there are higher chances of predicting the world of tomorrow or even that of today.  He underlined 

that, “no matter where you are, human beings are all equal. The only constant priority: the appropriate interpretation of 

human nature.”

To give a different tone to the discussion, Smadja introduced the topic of “bad reputation” as it pertains to capitalism.

Chan used China as an example, explaining that after a while they began to accept and respect capitalism.  He stated 

that before 1979 capitalism was bad, and in fact was used to being despised and ignored.  He explained that the reason 

why his country rose was because people began to respect it. This is what helped China to generate greater purchasing 

power. He argued that everything works in cycles, and that China is going through the same situation as the rest of the 

world.

Beaudoin mentioned that the Canadian banking system did not fail because it operates within a set framework, which 

actually made capitalism a better system. “The key point is to know how to distribute the wealth.”

“Every day we live more in the world of ‘what if ...’ and this 

does not matter as long as the trends are identified.”   

                                       Pierre Beaudoin
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Smadja kept the discussion going by asking the panelists if they felt that we were returning to an era of normalized 

capitalism, due to pressure from the public on standard issues such as food and environmental safety. 

The president of Bombardier stated that an environment will be created where some areas have more regulations than 

others. Chan said that capitalism is on the decline in Europe for being too standardized and that they have gone too far 

in regards to this.

Beaudoin expressed that one of the trends that should be kept in mind is to become part of society and to interact with 

it. He affirmed he has yet to know any business leader, even those capitalist at heart, that has not introduced the social 

dimension as part of their business strategy.

Chan agreed with him and commented that beforehand, companies were not as sensitized in regards to the environment, 

as well as with how to deal with civil society and other issues.  “Some companies spend too much capital when doing 

things for society. Companies should do just enough in order to be socially responsible.”

The last question was about how to maintain a vision for the long term. With his closing opinion, Chan stated his belief 

that perhaps the short term has been exaggerated by the media. He explained that if one were to pay attention, it would 

seem that markets fall and rise again each and every day.

The forum ended with Beaudoin who conveyed that the long-term shareholders are what make the difference in a 

business. He stated that unfortunately people are always looking for quick solutions to problems. When it comes to 

business, one must focus on the right factors, “the basics.”  He concluded by stating that the market sometimes wants 

to dictate such behavior.

“The reason why I was invited is because they are 

worried about China. I am the only Chinese person here 

in the audience.”.

                      Ronnie C. Chan

Claude Smadja 
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From “nice to have” to “need to have:” A stronger connection with Asian dynamics

Julio Millán Bojalil began the session by underlining how important it is for Mexico to strengthen its relations with 

Asia, especially with the countries represented on the panel. He then looked to Damian Chan to obtain his opinion 

on this topic. Chan described Mexico and Singapore as both important centers as well as entry points for their 

respective regions. He pointed out that our country has always been a major manufacturing center for the United 

States of America. The development of the Mexican market has strengthened in recent years and then added that 

there are Singaporean companies investing here. 

He remarked that there are opportunities for Mexico to utilize Singapore as an entry point to Asian markets. He 

affirmed that this is a good place to start and that there are many experienced people who not only speak English, 

but other languages of the region as well. Chan finished by expressing optimism about the future relations between 

these two countries.

Continuing on with this topic Millán directed a question towards Wu Jianmin.  He asked his opinion about how far 

Mexico’s relationship with China could reach, taking into account the historical proximity to the United States. 

Jianmin shared that his country admires ours for the growth that has been seen in recent decades. “The most 

important change of the last three centuries is represented by the movement of the center for international relations, 

from the Atlantic to Pacific.”  He then underlined that this is a reality that simply needs to be faced.    

To inquire about what India represents for our country, Julio Millán then introduced Sujan Chinoy.  Chinoy 

emphasized	that	Asia	is	the	most	dynamic	market	for	Mexico,	however	of	all	of	the	Free	Trade	Agreement	(FTA)	that	

Mexico is a part of, there is only one that includes an Asian country, that country being Japan.  He also mentioned 

that	Asia	is	not	just	China.	With	the	Trans-Pacific	Partnership	(TPP),	Mexico	is	likely	to	expand	its	trade	with	Asia.

In regards to the Trans-Pacific Partnership, Mexico is likely to expand its trade with 

Asia. There are opportunities, especially in the areas of energy, food safety and tourism. 

Mexican companies can help Asia with the issue of food safety at a time in which this 

and global warming are becoming important issues.

Speakers:
Damian Chan
International Director for the Americas, EDB, Singapore
Ronnie C. Chan
President, Hang Lung Group y Hang Lung Properties Limited, Hong Kong
Sujan Chinoy
Indian Ambassador in Mexico, India
Enrique Dussel Peters
Coordinator, Study Center China-Mexico, UNAM, Mexico
Wu Jianmin
Vice President, China Institute for Innovation & Development Strategy, Peoples Republic 
of  China

Moderator:
Julio Millán Bojalil
s

From “nice to have” to “need to have:” 
A stronger connection with Asian dynamics
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“Mexico is envied by the world for being 
so close to the U.S.  The United States 
offers a market that cannot be replaced. “
                Ronnie C. Chan

The moderator then presented the last panelist, Enrique Dussel Peters, noting that he could contribute by giving a 

perspective from within the country of Mexico.

Dussel Peters described the Mexico-Asia relations in terms of trade, investment and institutions by mentioning three 

points. First, he said that our country is paying the price for not having seen this continent of Asia earlier. Second, the 

private, public and academic institutions are not prepared to deal with all issues related to Asia. “It’s nice to say we 

are going to start a new relationship with Asia, but I wonder: with who?  There are not enough people who speak the 

languages of Asia, or who have the necessary skills.”  Third, trade with Asia has grown significantly in recent years, 

but Asian investments in Mexico have not done the same. Our country has 28 investment agreements, but only four 

are in Asia. He also stated that China has not invested as much here in Mexico as it has in other Latin American 

countries.

Chinoy affirmed that there are opportunities especially in the areas of energy, food safety and tourism. The U.S. is the 

largest crude oil market for Mexico, but U.S. is becoming independent with respect to energy, therefore forcing our 

country to expand its oil export market elsewhere.  A 56% growth in oil consumption is expected in coming decades, 

mostly thanks to China and India.  Mexican companies can help Asia with the issue of food safety at the time in which 

this and global warming are becoming important issues.

Julio Millán introduced Ronnie C. Chan, who stressed the importance of geography: “Mexico has the best geography 

I know. To the north it has the United States, the world’s largest market. To the south it has the Latin American 

countries that for the most part speak its language. Europe and Asia can be accessed by means of the oceans. In Asia 

there is not much talk of Mexico.  It has to promote itself and tell the world who it is.”  Chan also noted two areas that 

Mexico needs to strengthen: agriculture and energy.

Enrique Dussel Peters



47

Monday October 21, 2013

From “nice to have” to “need to have:” A stronger connection with Asian dynamics

The moderator asked panelists for three recommendations in order to materialize and improve the relations between 

Mexico and Asia.  These recommendations were to:

•	 Improve	competitiveness.

•	 Promote	trade	by	reducing	bureaucracy.

•	 Direct	presence	in	Asia.

•	 Understand	the	Asian	consumer.

•	 Increase	in	student	exchanges	and	transfers	within	companies.

•	 Recognize	that	Asia	includes	more	than	just	China,	India	and	South	Korea.

•	 Strengthen	the	academic,	private	and	public	sector.

•	 Improve	education	and	productivity.

•	 Modify	the	regulations	of	the	energy	market.

•	 Publicize	Mexico	more.

To close, he asked the panelists to provide a message for the President of Mexico, Enrique Peña Nieto. Damian Chan 

requested a more favorable business environment. Dussel Peters asked that more attention is paid to international 

relations.  Ronnie Chan noted the importance of changing the perception of insecurity of Mexico. The other panelists 

invited the President to visit their countries.

“If you want to see yields within a year, you invest in crops; 

if you want to see yields for more than ten years, investing in 

fruit trees; if you want to see yields for hundreds of years, invest 

in people.” 

             Sujan Chinoy

Damian Chan Julio Millán Wu Jianmin
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Expanding the health sector as a solid growth driver

Hans-Joachim Kohlsdorf initiated the session by stating that the most important issues in the health sector are: 

universal access, disease prevention, and quality in the services and medicines that are distributed. He also emphasized 

that Mexico is in an exceptional place by not only having the second youngest Latin American market place, but also an 

increasing	percentage	of	Gross	Domestic	Product	(GDP)	generated	by	health	services	each	year.	However,	the	medical	

industry in Mexico needs to be more innovative to attract investments and should avoid being the last in renovation.

The first speaker to take the floor was Mercedes Juan López. She began by stating that the Mexican health system has 

undergone major changes recently and in 2013 the Social Protection System of Health for people who do not have 

social security was established. Thanks to this more than 50 million Mexicans have access to health resources. Now 

they are able to feel empowered by knowing that they are entitled to protection without facing the “catastrophic costs” 

that their family would have to cover otherwise.

The Secretary conveyed the fact that “the drugs themselves are now free, which is a situation that did not exist before.”  

She then went on to state some of the problems that this sector faces including the financial crises, the lack of quality 

care in what is demanded, and the dehumanization by those who provide the medical service. Setting the progress aside, 

the increase in demand for these health services has required a considerable increase in the budget of the Ministry of 

Health from 2012 to 2014, affirming that Peña Nieto has made health the top priority.

According to the Secretary Juan Lopez, the key challenge is to provide effective access to high quality medical services, 

along with the prevention of major health problems that Mexico faces today.  These especially referring to obesity and 

diabetes, which are the major problems in the country.

The goal is to have a universal health care system in which everyone has the right to be cared for and to decide who 

will be taking care of them and where. The private sector plays a key role here.  Private companies can provide the 

necessary investment to improve the infrastructure and the development of new drugs and medical technology.

The goal is to have a universal health care system in which everyone has 

the right to be cared for and to decide who will be taking care of them and 

where. The private sector plays a key role.  Private companies can provide the 

necessary investment to improve the infrastructure and the development of 

new drugs and medical technology.

Speakers:
Roberto Albisetti
Director for Mexico and Central America, International Finance Corporation (IFC), Mexico
Mercedes Juan López
Health Secretary, Mexico
José Alberto Peña González
Vice President and Managing Director, Pharma México (GSK), Mexico
Sandra Sánchez y Oldenhage
Managing Director, AMGEN México, Mexico
Kurt Soland
President, Bayer de México, Mexico

Moderator:
Hans-Joachim Kohlsdorf
Managing Partner of  Efficient Ideas and Honorary Member of  CEEG, Mexico

Expanding the health sector as a solid 
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“The key challenge is to provide effective access to high 

quality medical services, along with the prevention of major 

health problems that Mexico faces today.” 

      Mercedes Juan López

The next person to lead the discussion was Sandra Sanchez, president of Amgen, which is the number one 

biotechnology company in the world.  She mentioned the large size of the healthcare industry which generates about 

14 billion dollars annually, where Mexico is positioned as the 11th market worldwide. This sector creates 7.2% of GDP, 

generates investments of 3,000 million pesos per year and provides 80 thousand direct jobs and 300,000 indirect jobs. 

She explained that biomedicines are developed from living cells, which then create bacteria and from here medications 

can be developed. These are for a much greater use, focused on serious diseases, whose treatment has no solution yet 

or is very delicate.

Kurt Soland, the president of Bayer Mexico, then commented in regards to how the pharmaceutical industry could 

contribute to the problem of universal health access.  He said that 25 billion pesos are invested per year and about 70% 

of these investments come from international companies.  This being said, Mexican consumption is very low, only $200 

per capita in the year which indicates that there is a problem when it comes to access.

She mentioned that there are three ways to contribute to the industry: The first is to improve access to medicines for 

all Mexicans, as medicines give back much to the economy.  This would be optimizing both productivity and quality of 

life. The second is evaluating how Mexico can become a more attractive location for foreign investment.  Taking into 

consideration that the industry seeks both specialists such as the qualified people that would allow Mexico to grow in 

this area and therefore carry out a greater number of medical exports in the future.  The last is to have a long-term 

vision and build a cluster of health with excellent investigation.

Meanwhile, José Alberto Peña expressed that apart from innovation, Mexico needs research and a lot of communication in 

order to gain trust. He mentioned that the private industry needs to collaborate with the government to find sustainable 

solutions to the problems of the country in this sector. Mexico has the potential to be a competitive global supplier of 

medicines and medical technology, being able to meet deadlines only needed 15 days around the world and this should 

be taken advantage of.

Monday October 21, 2013

Sandra Sánchez Y Oldenhage
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“Mexico has the potential to be a competitive global distributor 

of medication and medical technology.”

                          José Alberto Peña

Finally Roberto Albissetti said that the health sector is a highly important area. He suggested the value of adding 

innovation, investment in human resources and in strengthen the domestic industry.  Along with this to increase the 

production of generic drugs, which would be of great benefit to the Mexican economy.

All being said a problem for Mexico is that, despite its size, it has a captive market, which gives it a less aggressive global 

position. Mexico is already a leader in the pharmaceutical industry in Latin America, but with the right strategies Mexico 

could become a world leader.

Monday October 21, 2013

Hans-Joachim Kohlsdorf Kurt Soland Roberto Albisetti
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Mario González cinitiated the conference by stating that Mexico is an important player in the area of information 

technology	(IT).		The	Mexican	industry	is	the	fourth	largest	exporter	of	electronics	in	the	world	and	the	second	for	the	

United States. However, there is still much work to be done and Mexico is not taking advantage of all of their potential.

Continuing with this theme, Alexis Langagne stressed the importance that Mexico not only compare itself with Latin 

America, but with other continents as well. Information technologies are one mechanism that can allow for this country 

to increase competitiveness.  Mexican companies that develop technology do exist, but this number is small because 

the number of engineers is insufficient and cannot continue to overcome obstacles. What is needed, in addition to 

increasing enrollment in universities, is to better the skills that the engineers have.  This can be carried out with specific 

training.

He also noted the importance of creating a culture of IT.  This is because sometimes for small and medium enterprises 

(SMEs)	the	use	of	these	technologies	represents	an	expense	and	should	be	seen	as	a	solution.	IT	must	be	a	revenue	

generating engine, but many companies do not use technology because of the complexity of the implementation process.

In this sense, Scott Overson mentioned that in the market of the technology industry the country holds a good position, 

and there are positive signs in terms of growth as well. Mexico is the tenth market in regards to tablets and computers, 

and fifth in purchase volume.  Market growth is 27% annually and there is 30% internet access in the country. Intel has 

been growing and the number of engineers that is needed has tripled.

We must look toward the future. Information technologies are the present 

and Mexico should locate itself within the market so that these technologies 

form part of the future for this country. IT is no longer only social, but rather 

influences the infrastructure of all industries

Monday October 21, 2013

Speakers:
Pablo Acevedo Alvarado

Managing Director, Ekomercio, Mexico
Alexis Langagne

Managing Director, HP México, Mexico 
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“The change of both mindset and culture is important in 

order to place Mexico in the global market for information 

technology.” 

                        Alexis Langagne 

He commented that within the health sector, energy and education are both areas where there is plenty of opportunity 

for applying technology to improve the competitiveness of Mexico. However, it is important to close the gap in the use 

of technology within government to ensure transparency and to encourage foreign investment. A whole new 

environment needs to be created, not only education, innovation and investment are required, but also infrastructure 

and regulation support among other things. He concluded by stating that all these aspects are necessary in order to 

foster an environment of progress and innovation.

For his part in the discussion, José J. Pacheco said that there are three important points to be taken into consideration. 

We must look toward the future. The information technologies are the present and Mexico should locate itself within 

the market so that these technologies form part of the future for this country. IT is no longer only social, but rather 

influences the infrastructure of all industries.  It is important to consider that information is everywhere and should 

not be set aside. He also stated that the term “information” should be redefined and considered as a starting point to 

encourage productivity.

He explained that previously the multinational only wanted to have the necessary information, but now they are looking 

for a high productivity by means of IT. Multinationals are not only consumers, producers and investors, but also can be 

seen as a laboratory for innovation.  In order for the system to innovate, it needs not only the support of businesses, but 

also a cultural change is required as well.

Then the moderator, Mario González, questioned what was missing in regards to the drive for innovation.

Pablo Acevedo Alvarado
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“It is important to close the gap in the use 
of technology within government to ensure 
transparency and to encourage foreign 
investment.”
          Scott Overson

Monday October 21, 2013

Mexico’s IT industry: How can Mexico access the top players league?

Pablo Acevedo Alvarado expressed that there is a large gap between how IT is utilized in large companies compared to 

small companies. In addition, he stressed the importance of distinguishing between e-commerce and IT. The first refers 

to all transactions carried out through internet. The second focuses on the administration and management of data and 

information across the enterprise. The first barrier facing a new business is the question of how information is displayed. 

Acevedo closed the session by explaining that when he started his business, he attempted at least ten times to continue 

forward and demonstrate that the prototype functioned correctly. Usually what new entrepreneurs and businesses who 

support these new entrepreneurs want to know is: what, how, how much, what is generated and what is sold. The new 

business model is to have the prototype, sell it and see if it works.

José J. Pacheco G.

Mario González 
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Rubén Kraiem initiated this discussion with the theme of the reforms and the impact that they have on the 

development of competitiveness throughout the different sectors within the country. He placed a special 

focus on telecommunications stating that, “it is a dysfunctional sector that cost the country 1.8% of their annual 

GDP growth.”  He then added that, “even though there has been a remarkable transformation with what can be 

achieved and much progress is being made in regards to reforms that we had been recently awaiting, there is still 

much work to be done.” 

Roberto Newell García began by highlighting the factors that are missing in order to be able to implement the 

reforms.	He	celebrated	the	amendments	made	to	Article	28	(about	monopolies)	because	now	like	never	before,	

it contains details about the telecommunications sector. He also underlined the importance of having an energy 

reform that promotes the competitiveness of the private sector because today very high electricity rates can be 

seen that are reflected in final product costs.

Next to lead the discussion was Óscar Peralta Casares who said that although the structural changes that we 

need in regards to competition and monopoly are being carried out, we are still lacking development and greater 

market freedom that would allow for Mexico to grow and compete with the national and foreign companies at a 

good level.

AAlthough the structural changes that we need in regards to competition and monopoly are 

being carried out, we are still lacking development and greater market freedom that would 

allow for Mexico to grow and compete with the national and foreign companies at a good level.

Speakers:
Luis Miguel González
Editorial Director, The Economist, Mexico
Roberto Newell García
Council Vice President, Mexican Institute for Competitiveness, A.C., Mexico
Germán Ortiz 
Managing Director, Deloitte Consulting Group, Mexico
Óscar Peralta Casares
Executive Vice President, Grupo Metal Intra, Mexico

Moderator:
Rubén Kraiem
Partner, Covington & Burling, EUA

How will real competition transform the Mexican economy?
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Continuing with the subject of monopolies, he appointed that it is necessary for Mexico to work harder, because 

the reality is that in certain circumstances services of poor quality are being offered to consumers.  An example 

would be Telcel which to consumers abroad provides better services with a lower cost.

He then placed special emphasis on the central role that competition plays with innovation by affirming that 

“through crisis great ideas emerge.”  He also added that along with the freedom of competition is necessary to 

promote the strengthening of the internal market so that changes from abroad do not strongly affect the domestic 

economy.

On the subject of monopolies he said that although it is impossible to eliminate entities such as Pemex or CFE and 

for that, “ways to better increase competition should be sought out.”  He conveyed that if a read energy reform is 

achieved and not just a miscellaneous one like has occurred in the past, this could lighten the burden of the CFE 

and therefore allow for more productivity and competitiveness in a way that doesn’t affect employers or prohibit 

job creation.  

After this, Germán Ortiz expressed that the promoted structural reforms are not the solution themselves and that 

“the burden and responsibility that we are giving the reforms is beyond what can be believed.”  While it can be 

seen that these reforms are necessary, there needs to be more active participation put forth by elements outside 

of the government.

He asserted that in order to promote competition, two key elements need to be worked on: the strengthening of 

the rule of law that empowers the institutions and enables them to be independent, engaged, and objective; the 

other being development and implementation of transparent mechanisms that will allow for more trust to be built 

with investors.  He then added that what is needed are defining reforms but also flexible ones in which the 

investors can voice their opinion and he heard.

“The objective is not for the government to evaluate 

their own reforms; the result depends on how the players 

react to them.”

      Luis Miguel González

Monday October 21, 2013

Rubén Kraiem
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“Through crisis great ideas emerge.”

         Óscar Peralta Casares

With his turn to lead the discussion, Luis Miguel González made an analysis of the content and functionality of the 

labor, fiscal and telecommunication reforms. He noted that “we are having a lack of reforms at a time when the 

worst type of reform is one that is not passed.”  He confirmed that at least in the labor and fiscal reforms have 

made mediocre changes and that advances should continue to be made in this regard.

It addition to this he remarked that, “the objective is not for the government to evaluate their own reforms; the 

result depends on how the players react to them.”  He conveyed that although competition is crucial, cooperation 

is an important element that needs to be considered.  With this he stressed that “cooperation does not mean 

conspiracy against consumers. Cooperation can lead to great benefits for different sectors.”  He said the pending 

agenda has to do with the need to increase the demand of the reforms and of competition as well.

Germán Ortiz

Roberto Newell García
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This forum, which was moderated by Carlos Manuel Rodríguez, explored the highly important themes with respect to 

the economic growth of Mexico.  Each participant contributed their points of view for the creation of public policies that 

have an impact on the Mexican economy.  First to lead the discussion was José Calzada Rovirosa who noted that there 

are two major pillars for economic growth: 

							•	 Increasing	local	supply	and	national	direct	investment.	

							•	 Creating	a	link	between	the	new	generations	of	professionals,	the	higher	education	system	and	the	needs	of

 businesses. 

Local sourcing is a foundation for growth of the economy.  We must facilitate entities that are economically dynamic. An 

example	of	this	are	the	various	foreign	companies	established	in	Querétaro	(Korean,	Canadian,	American)	that	generate	

jobs and now are linked with local suppliers.

The second point has to do with the training and capabilities as well as the education of the people. Many companies 

come trusting in the competitiveness, productivity and people of this country.  Because of this there exists the necessity 

to link the needs of businesses with education.  Direct investment in Querétaro grew 400% over the last two years. 

Investors come hoping for security, labor peace and a trained workforce.  Last year the state produced 3,000 engineers 

and hired 6,000 engineers. Nationwide are 120,000. Querétaro contracted 5% of the country’s engineers having 1% of 

the population and also was able to create technical and technological innovation.

Investors come hoping for security, labor peace, and a trained workforce.  Many 

companies come trusting in the competitiveness, productivity and people of this country.  

Because of this there exists the necessity to link the needs of businesses with education.

How can Mexico better leverage its sound economic fundamentals?

Speakers:
José Calzada Rovirosa

Governor of  the State of  Queretaro, Mexico
Luiz Ferezin

Managing Director, Accenture México, Mexico
Louise Goeser

President and Managing Director, Siemens Mesoamérica, Mexico
Raúl Gutiérrez

Managing Director and President, Institute for Industrial Development and Economic 
Growth (IDIC), Mexico

Moderator:
Carlos Manuel Rodríguez

Head of  Office in Mexico, Bloomberg News, Mexico

How can Mexico better leverage its sound economic fundamentals?
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How can Mexico better leverage its sound economic fundamentals?

“The government and employers need to 
work together to show the world that we are 
a good place to invest.
     Louise Goeser

Regarding the strengthening of the manufacturing sector, Louise Goeser stressed that the government should increase 

spending on infrastructure at all levels and overcome any delays caused by the change in administration.  He affirmed 

that Mexico “is an engine of growth.”  The government and employers need to work together to show the world that 

we have a good place to invest.  Their engineering is done for the world and this is something not well known outside 

of Mexico. Understanding this is a key in order to create more high-tech jobs for the country, as it competes globally.

With his turn to lead the discussion, Raúl Gutiérrez expressed that Mexican public policies should be modified to engage 

the heterodox economic models that are prevailing in Asia. A series of reforms is not enough in order to achieve this, 

it is necessary to make structural changes in domestic public policy.  He affirmed that the reforms should not only be 

addressed, but should remain pending to change the political situation, the internal political policies that must be retried.  

The orthodox economic model differs from model to Asian heterodox which allows for higher growth rates.  He then 

stated that “all measures should be only a means to achieve growth. It is important to work to achieve a long-term plan.”

He also assured that with this constant we will not be able to bring 50 million people out of poverty, with no change the 

misery will continue.  There must be a growth above 6%. Mexico has set in place export manufacturing, but in order 

for this to be successful there must be more appropriate monetary and economic policies that have more attractive 

conditions to encourage the export of more and more Mexican goods.  He also stated that they must have macro -micro 

correlation.  This should not correspond to a developed economy devoted to controlling inflation. This should promote 

growth and new job generation.

José Calzada Rovirosa
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“Mexico has set in place export manufacturing, but in 

order for this to be successful there must be more appropriate 

monetary and economic policies.”

                 Raúl Gutiérrez

Monday October 21, 2013

With another point of view, Luiz Ferezin spoke of how the growth of the domestic market of a country not only helps 

attract foreign direct investment but also national capital, which in turn helps to increase productivity.  The country 

should continue onward seizing the opportunity to improve productivity.  Work productivity is on the decline. 

Ferezin stated that “something fundamental is the outlook of investment.”  Mexico is the seventh most attractive 

country in regards to investment, the best position it has had in the last six years he affirmed.

Carlos Manuel Rodríguez then directed a question towards the Governor of Querétaro since this is the state of the 

Mexican Republic which has received much foreign investment. He urged the president to talk about the needs of the 

industrial and public sectors policies relating to investment in education, development and other areas as well.

Governor Calzada said that the foundations of this country are solid.  The country is going through a phase of reforms 

(budgetary,	energy,	education,	employment),	many	more	than	have	been	seen	in	recent	years.		It	will	be	fundamentally	

important to enhance the economic capacity of the country. Government purchases are important; we must focus more 

on infrastructure particularly with respect to the closeness to the United States. There should be an increase with the 

structure of logistics and local supply, which does not occur on its own, “we need something to connect what is wanted 

with what is able to be achieved.” 

Finally, the guests on this panel concluded that Mexico is currently in a great place to receive investors and new businesses.  

The effort must be put forth in the training of engineers for research and development in the areas of new technologies 

which will then bring forth both internal and external economic development which is much awaited in Mexico.

Luiz Carlos Frezin

Carlos Manuel Rodríguez
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Juan Ramón de la Fuente began the discussion by looking back at a conversation he had with Miguel Alemán Velasco.  

It was noted that more than a hundred young businessmen and women had participated in this year’s Mexico Business 

Summit. Then Ricardo Salinas Pliego spoke of the remarkable efforts of Miguel Alemán Velasco and support put forth 

by Smadja & Smadja. He expressed hope that this effort will continue to yield great results.

After	these	opening	remarks	De	la	Fuente	cited	Amartya	Sen,	Nobel	Prize	winner	of	economics	(in	theory	of	

development	economics	and	human	development)	in	order	to	have	these	concepts	as	a	backdrop	for	conversation.

Salinas Pliego stated: “We are as we are, because we are as we are.”  He explained that Mexicans have sides both positive 

and negative and that no one should be surprised that some things are not working out as well as would be preferred. He 

also noted that each person is the creator of change and how this can be achieved through the setting of goals.

Continuing with this theme, De la Fuente conveyed that Mexico has not provided optimal conditions for the new 

generations, has not strengthened the rule of law, impunity is still found day in and day out, and there is a substantial 

falling behind in regards to education.  In this sense, Salinas Pliego said the problem is that education is treated as a 

public	company.	He	said	the	Universidad	Nacional	Autónoma	of	Mexico	(UNAM)	has	excelled	in	many	ways,	but	the	gap	

between this university and the rest is very wide.

Brought forth as an example was the case of Paloma Noyola Bueno.  He alongside his teacher Sergio Juarez, used a 

different educational model that gives freedom to the students to solve problems rather than just memorizing and 

repeating	concepts.		This	student	won	first	place	in	mathematics	ENLACE	exam,	(National	Assessment	of	Academic	

Achievement	in	Schools)	for	the	Secretariat	of	Public	Education	(SEP).		De	la	Fuente	emphasized	Paloma	Noyola’s	case	

saying that there is great potential, and that the trigger was the teacher.

In Mexico some suffer from “titlitis,” and without a college degree “you are 

nobody,” and will not be able to find work.  What matters is what people know 

how do and the educational model must change and take on new techniques 

for learning.

Monday October 21, 2013

A conversation between:
Ricardo Salinas Pliego
Founder and Council President, Grupo Salinas, Mexico
Juan Ramón de la Fuente
Academic, Former Health Secretary and former Rector of  the Universidad Nacional 
Autónoma of  Mexico (UNAM), Mexico

A changed mindset for Mexico’s new
approach to the future 
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“El problema radica en que la educación se maneja como 

una empresa paraestatal”.

                             Ricardo Salinas Pliego

“Los trabajos de investigación en México terminan en 

una publicación y no en una empresa con resultados tangibles”.

                  Juan Ramón de la Fuente

Monday October 21, 2013

De la Fuente then invited Salinas Pliego to reflect on the role that the family has today in Mexico.  He expressed that 

there are both positive and negative things found in regards to Mexican families.  He mentioned the solidarity as a 

positive and as negative he mentioned permissiveness. As an example he pointed out parents who tolerate children who 

drink beginning at an early age and also the problem of single mothers. Salinas Pliego said that women are in a difficult 

situation because they wants to accomplish everything.  They want to study, work and be a housewife and doing all of 

this is virtually impossible.  Raising children is a very valuable activity and a job that should receive a salary.  Mexican 

society is indebted to women.

Following this, De la Fuente asked Salinas Pliego to mention the necessary key points in order to build a new culture in Mexico 

that allows for easy development. “It’s a difficult question,” said Salinas Pliego.  He began by mentioning the human factor and 

family as cradle of entrepreneurs; continued involvement of parents in their children’s schooling and the demand for teachers.  

He ended with the point about giving young people a culture based on putting forth effort.  He added that the change begins 

with individuals, and with a change of this chip within every person will lead to important changes in society.

Salinas Pliego ended this discussion by talking about attitudes toward government.  He noted that citizens are not subjects 

of the government, this is server of the people and therefore should be held accountable.  The dialogue must change and the 

demand must be greater for both: accountability and transparency.  He stated that participation of citizens is key.  De la Fuente 

concluded by commenting that such participation is a civic virtue that does not grow like tolerance, “guided participation is 

the best.”

Hereafter, Salinas Pliego was asked to discuss the education project that he headed. He then provided a brief 

explanation of the Plantel Azteca project by stating that it is a free school where quality and state of the art education is 

offered to low-income young people.  He noted that this model has yielded that results can be replicated.  Salinas added 

that Mexico is suffering from “titlitis,” and without a college degree “you are nobody,” and will not be able to find work.  

In this regard, De la Fuente emphasized that what matters is what people know how do and the educational model must 

change and take on new techniques for learning.

De la Fuente explained the difference found between Mexican and United States universities.  In a survey taken, nine 

out of ten young Mexicans expressed their desire to find employment, while young Americans wanted to own their own 

business. This research done in Mexico ended with a publication and not with a business with tangible results.
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Sergio Sarmiento began the conference by stating that the geographical distribution of wealth is changing. There 

are new rules for prosperity that must be understood by all countries in order to hold a spot on this new map. However, 

it is necessary to ask: is there really a new geography that generates prosperity?

In regards to this, Claude Smadja stated that a new geography is emerging and in 10 to 15 years will have changed 

the world. A clear sign of this change is that in 2010 the U.S. had 33% of global wealth and Europe also held 33%. 

By 2020, America will have only 15% and Europe 13%. China will increase from 16% to 24% and India, which is a 

vulnerable country in regards to manufacturing, will rise from 5.5% to 9%.

He said several factors have contributed to this new map of the distribution of wealth. Firstly, all emerging countries 

with the exception of India have a low level of debt. This is a result of the implementation of sound fiscal and monetary 

policies that have produced a structural improvement of solvency. Another important factor is urbanization, which is 

growing at a fast pace in emerging economies. Contrary to this in the United States, Europe and Japan maintaining 

infrastructure in urban centers is a growing problem.

The third factor is that within the United States not only has the middle class changed in size, but consumption has 

fallen as well.  In Europe, the U.S. and Japan the middle class worries about the future because the population 

triangle is inverted and the population is comprised of mainly adults.  The fourth factor would be demographics as 

the population density has decreased.  You would think that for the United States migration does not represent an 

issue. However, those who migrate are not the youngest or the most prepared members of the population, so this fact 

itself is an area of concern for the government.

Mexico does want to be part of the new global geography, but its record of growth is not 

great.  Our country has had low productivity. However, many of the reforms being discussed 

today in Congress can mean a change in competitiveness which will lead to a boost of productivity.

Speakers:
Guillermo Ortiz Martínez
Chairman of  the Board, Grupo Financiero Banorte; Former Governor of  the Mexican 
Bank, Mexico
Claude Smadja
President and Founder, Smadja & Smadja, Switzerland
Diana Villiers Negroponte
Senior Member Foreign Policy Non Resident, The Brookings Institution, USA

Moderator:
Sergio Sarmiento
Political Analyst and Editorial Director, TV Azteca, Mexico

Ensuring Mexico’s right place in the world’s new geography of wealth 
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“The most important thing is for the country to realize that 

Mexico has the necessary elements to increase productivity and 

achieve interregional agreement”.

      Guillermo Ortiz Martínez

Monday October 21, 2013

The experiences of Southeast Asia, Taiwan, Korea, China and even Malaysia are due to all that had a vision for the 

country which was maintained for decades. All have a purpose as a country which is derived from the education and 

value system.  Because of this, the Pacific Alliance as an integration project is good. The most important thing is 

for the country to realize that Mexico has the necessary elements to increase productivity and achieve interregional 

agreement. The debt has decreased and the dependency ratio will continue to decline as well. It is necessary to combine 

the positive factors and strengthen the institutional framework. The product of the institutional reforms will help as 

well. Ortiz remarked that Mexico could be part of the new geography and will play an important role in this region.

The last factor is related to the multinationals.  In emerging countries, these are characterized for being dominated 

by families.  Moreover, these are companies that can acquire technology faster than already established multinationals 

and benefit from technological convergence.  Smadja commented that because of this factor, these companies have 

accelerated growth that can allow for them to overtake existing firms and also place themselves in markets that have 

not been explored by others.

With his turn to lead the discussion, Guillermo Ortiz stressed that the new geography should be seen as the return 

of the pendulum. China in the seventh century was the largest country and India played a very important role. These 

countries are again showing their ability. What is new in this map would be Africa, Latin America and Asia.

He expressed that Mexico wants to take part of the new global geography, but their record of growth is not great.  

Our country has had low productivity. There can be many explanations for this: structural issues in the economy, of 

inputs, of energy, of health care, etc. However, many of the reforms being discussed today in Congress could mean a 

change in competitiveness that can lead to a boost in productivity.

Diana Villiers Negroponte
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“A new geography is emerging and in 10 to 15 years 

will have changed the world.”    

                                                             Claude Smadja

Ensuring Mexico’s right place in the world’s new geography of wealth 

Next Diana Villiers Negroponte shared her point of view. She noted that Mexico is changing.  The past was an obstacle 

in order to participate in the new order.  While it is important to remember the national roots, our country needs to 

set aside the past to be able to participate in the new economic map. The geography is not just maps and mountains; 

geography is now based on three concepts: global chains, regional integration and generational geography.

Global chains allow for fragmentation of production, and also for investment to be divided between different countries 

with the focus on the end product.  The problem of global linkage is who coordinates, who has to adapt and who 

manages it.  On the other hand this does allow exchanges between countries and connects the world economy.

In terms of regional integration, Villiers affirmed that the Pacific Alliance represents a great opportunity for growth 

and cooperation between Mexico, Colombia, Peru and Chile.  He then stated that Costa Rica and Panama should 

consider joining as well.  In regards to generational geography, Mexico must increase the populations education level 

and encourage the youth to believe that anyone can be the president of a bank or a great businessman. He noted that 

not just the children of the elite have access to these positions.

Sergio Sarmiento
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Infrastructure:	Closing	regional	gaps,	enhancing	national	competitiveness	

José Natividad González Parásopened this forum by highlighting the importance that infrastructure has on the growth 

of Mexico.  He discussed the difference between the basic infrastructure necessary for a state to function, as opposed 

to strategic infrastructure.  This being a rather key transformer for the life of the country, mainly in the areas of logistics, 

technology and telecommunications.  He stressed the importance of increased investment, as announced by President 

Enrique Peña Nieto, to cover both the field of basic infrastructure as well as the strategic. This calls for the participation 

of private and foreign investors as well as banks in order for effective and efficient implementation to take place.  

Continuing with this topic, Gerardo Ruiz Esparza noted that “Mexico has a privileged geographical position, but if the 

country is not able to pair this location with adequate transport logistics there can be no growth.”  Currently 56% of 

transport logistics are performed by means of land and 16% by the railway network.  This represents a major area of 

opportunity due to the fact that the railroad network is more efficient and has lower costs.

He also indicated that it is pertinent to create a telecommunications network that allows the whole country to share 

in connectivity. This should include marginalized areas, schools and hospitals, thereby making the world’s knowledge 

disposable on any electronic device. He stressed that the country is making profound changes in order to boost 

productivity and competitiveness. For this purpose, it is necessary to end the unequal development between different 

zones of the country.  

He proposed an increase in investment for improvement of roads, railway and port infrastructure. With these 

improvements Mexico will not lose opportunities for grow in foreign trade and “will make Mexico a global logistics 

platform.” He then invited entrepreneurs to participate and to help enhance regional opportunities.

Mexico has a privileged geographical position, but if the country is not able to 

pair this location with adequate transport logistics there can be no growth. The 

drive for infrastructure should be done through mechanisms that make financing 

more accessible, and that can be done quickly, cheaply and competitively.  

Speakers:
Pierre Beaudoin

President and Managing Director, Bombardier, Canada
José Andrés de Oteyza Fernández

President, OHL México, Mexico
Alfredo del Mazo Maza

Managing Director, Banobras, Mexico
Alberto Pérez-Jácome

Managing Director, Grupo Hermes Infraestructura, Mexico
Gerardo Ruiz Esparza

Secretary of  Communication and Transport, Mexico
Luis Zárate Rocha

President, Mexican Chamber of  the Construction Industry (CMIC), Mexico

Moderator:
José Natividad González Parás

President and Managing Director, Primer Círculo, and Former Governor of  Nuevo León, Mexico

Infrastructure:
Closing	regional	gaps,	enhancing	national	competitiveness	
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“It is pertinent to create a telecommunications 
network that allows the whole country to share 
in connectivity.”
        Gerardo Ruiz Esparza

Monday October 21, 2013

Infrastructure:	Closing	regional	gaps,	enhancing	national	competitiveness	

Pierre Beaudoin emphasized that if you want to participate on the world stage in 2025, investment in infrastructure is a 

vital component. He mentioned that the focus should not only be on infrastructural investment in one particular place, 

but to find a connection between already existing infrastructure. He noted that this is what can make a real difference.

Alfredo del Mazo Maza began his part of the discussion by stressing the importance of closing the gaps within the 

country which will then lead to an improvement in competitiveness: “There are major differences in regards to 

competitiveness within Mexico. An example of this would be that as the competitive index notes, the Federal District is 

three times more competitive than Oaxaca.”

 He stated that it is most important to promote sustainable economic development in order to decrease inequality to 

create equitable distribution. He noted that the drive for infrastructure should be done through mechanisms that make 

financing more accessible, and that can be done quickly, cheaply and competitively.  In this regard, he mentioned that it 

is important to encourage the participation of institutional investors of infrastructure.

It was then mentioned that commercial banks should increase their participation with respect to infrastructure projects.  

Although banks are currently involved in highway projects, there are other areas where they could involve themselves 

such as energy, water, and transportation to name a few.

He then affirmed that it would be best to grant road concessions to public-private associations.  He mentioned the 

importance of “giving more flexibility to these exercises in order to trigger investment in infrastructure and to improve 

and streamline the process.”

José Andrés de Oteyza Fernández José Natividad González Parás

Pierre Beaudoin
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Continuing with this theme, Luis Zarate Rocha noted how important it is that Mexico is prepared to hold one of the top 

25 spots in terms of competitiveness.  He recommended the implementation of a dialogue between the private sector 

and government where each party accepts the risks they will take on and also makes a formal commitment to the 

industry to be competitive.  He then stated that “it is important to have efficient development of banking that allows for 

access	to	credit	and	drives	the	taking	in	of	technology.”		It	should	also	motivate	small	and	medium	enterprises	(MSME)	

by means of long-term financing.  

Alberto Pérez Jácome agreed on the importance of having a partnership between the public and private sectors, which 

then can manage resources more efficiently and can project growth.  This growth comes not only from work, but from 

the benefits it generates as well.

In his turn, José Andrés Fernández Oteyza stressed the important role that infrastructure plays in creating jobs.  He said 

that this topic should be a priority for both the government and society. He applauded the fact that since the beginning 

of this six year term a dialogue has been established in which the theme of major infrastructure projects with respect to 

Mexico and the idea of thinking big have been discussed.  He mentioned the importance that ideas generated through 

this dialogue are placed into action quickly and effectively while promoting public-private partnerships that therefore 

allow us to implement these projects.

He also expressed the importance that within the public-private partnerships, to separate the risks for each of the 

players in a way that everyone knows what part they play.  He noted that within this alliance the public sector should 

first put forth the work, then, the private sector can assume its responsibility for the development and operation of this 

infrastructure.

In closing, González Parás affirmed that in order to generate social development it is essential to invest in infrastructure.

“It is important to encourage the participation of 

institutional investors in infrastructure.”

                 Alfredo del Mazo Maza

Alberto Pérez-Jácome

Luis Zárate Rocha
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An agenda to ensure Mexico’s right place in the world’s new geography of wealth

Brainstorming follow-sup session to reach concrete recommendations based on the previous informative session. 

Sergio Sarmiento opened the discussion pointing out changes in the geography of wealth. “First world” countries are 

no longer limited to the traditional West, as other countries are becoming increasingly wealthy. Is Mexico ready for this? 

What does Mexico have to do in order to take advantage of this situation? 

The first to answer was Alberto Solano, who stated that one of the most important factors for reducing the level of 

poverty in Mexico, is the quality of education. Along with this, he said it is also important to develop families, who are 

the basis of education. 

Then, Claude Smadja said that inequality is a major problem in all developing countries similar to Mexico. He added that 

although education is a key priority, the problem lies in understanding what type of education should be approached 

first. “If one focuses first on quality of elementary education, it will be easier to shape secondary and higher education”. 

To the point, Sarmiento added that Mexico spends around 6% of its GDP in education, which is not bad compared to 

other countries. However, as Samdja said, priorities in government financing are not properly oriented. Every time the 

federal government tries to open-up the discussion on education, pressure groups and college students appear, insisting 

that their education should still be free. In the end, there are students who end up learning how to read and write in their 

early college years. 

Concerning gender equality in education and society, Rocío Herrera said that the key to building a better Mexico is 

educating women, who make up over 50% of the population. She added that it is especially important to teach them 

subjects such as citizenship, science and math, but in a practical training way so that they see these subjects as tools 

to get ahead. 

On the other hand, she stated that while there is a lot of talk on education, opportunities are rarely mentioned. She said 

that private initiative has a major responsibility to the country, and retaining national talent in Mexico depends more on 

quality of life, wellbeing and safety, than on job opportunities and wages. Inequality, she added, is also a matter in which 

citizens must be strongly committed and involved.  

Private initiative has a major responsibility to the country, and retaining national talent in Mexico 

depends more on quality of life, wellbeing and safety, than on job opportunities and wages.

An agenda to ensure Mexico’s right place in the world’s new geography of wealth
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Herrera concluded by saying that Mexico has a great opportunity in women, and she would like to see, even if it’s in the 

distant future, education accessible in public plazas, where it belongs. 

Complementing previous speakers, David Olvera made reference to the Álvaro Uribe’s keynote speech, in which he said 

that countries “have to move away from demagogy towards pedagogy”. Although the number of academic institutions 

in Mexico is increasing, quality is questionable. What people do not understand, he said, is that quality does not 

necessarily have to be related with price. He also quoted Ronnie Chan, who was surprised that Mexico does not know 

how to sell itself, even though it is extremely wealthy, has access to two oceans and is has the United States as its 

neighbor. He explained that Mexico does not lack wealth, but it needs to find a more equal way to distribute it and 

provide opportunities to its population. 

Entrepreneur Frank Devlyn slightly changed the direction of the debate and addressed the need to change the image 

of the country and transform it into a positive one. Although the situation in Juarez has greatly improved in the past 

years, people still perceive kidnappings and violence in Mexico as something normal, and that image has to be turned 

around. Devlyn also mentioned that although Mexico has emergency numbers, they are nothing like the United States 

911 emergency line, where any emergency can be reported to the same number. Here there are several numbers and 

usually no one responds. 

In another intervention, Smadja assured the forum that Mexico does not need to promote itself in Europe or the United 

States, where it is already well known; however, there should be more staff in Mexico’s embassies in Asia, more cultural 

and economic exchanges, and in the end, simply “common sense”. 

On the subject of economy, Luis Gómez said that before distributing wealth, it has to be generated. There are several 

ways to develop the capacity of movement of an economy, for example, connecting small and medium companies to 

larger ones. One way of doing so is by grouping companies in clusters, thus reducing their production costs. He added 

that everyone should search for examples of successful economic models and think of the way they can be properly 

adapted to Mexico. 

In conclusion, Sarmiento said that Mexico still has a long way to go in order to become the perfect place to invest. First, 

education must be improved and a state of law ensured. Also, bureaucratic procedures related to visas and immigration 

policies must be simplified. He ended by saying that the above should be the main goals in achieving a better future. 
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At the start of the forum, Jonathan Levin stated that Mexico’s financial sector presents enormous growth opportunities, 

but that there are still many more objectives that need to be addressed.  He started the discussion by asking Alejandro 

Ortega his opinion on the ways in which Mexico could mobilize its resources in order to invigorate the Mexican economy.

Ortega	asserted	that	Mexico’s	problem	is	that	its	resources	do	not	reach	Small	and	Medium-Sized	Enterprises	(SMEs);	

there needs to be greater competition so that banks start to lend them funds, as they currently only lend so with big 

companies. Compared to international banks, Mexican ones appear to have a lot of capital, but this is due to the fact 

that they haven’t had to lend as much money or take risks, gaining profits from their own balances instead.

He explained that the new financial law being promoted in Mexico has positive incentives for SMEs; with these new 

measures banks will start giving them more credit.  However, greater competition is what will really make the difference, 

inciting banks to lend more.  He asserted that the sector is well consolidated, and that despite its many formalities, the 

regulatory system isn’t bad; it’s benevolent and easy to work with. What there needs to be are the competence and 

willingness to go through the formalities. 

The aim of the financial reform is to stop banks from doing business without lending money.  When banks go public and 

start to feel the pressure from their shareholders, they will be driven to giving more loans.  The efficacy of this system 

has been demonstrated by Banorte, Santander and Banregio; these are public banks and have the best reputations in 

the country for providing loans to SMEs.  He continued to explain that the work of the Retirement Funds Administrators 

(Afores)	could	also	help	to	increase	competition	and	make	banks	invest	in	SMEs.	

Guillermo Romo then started to share his experiences in the sector, asserting that “the banks have to understand that 

they have a niche in the market, but there are other companies that are also distributing funds”.  He mentioned that the 

poor distribution of banks in Mexico, as they are only available in big cities and some towns. He also agreed with Ortega’s 

view that the banks are built upon resources obtained from bonds given to them by the Mexican Stock Exchange which 

is a waste of time, and a long and winding road to go down – instead of obtaining them from lending money to those 

who would really benefit from it.

The new financial law being promoted in Mexico has positive incentives for 

SMEs ; with these new measures banks will start giving them more credit.  

However, greater competition is what will really make the difference, inciting 

banks to lend more.

Monday October 21, 2013

Speakers:
Enrique de la Madrid Cordero
Director General, Banco Nacional de Comercio Exterior (Bancomext - the National 
Bank of  Foreign Trade)
Alejandro Ortega
Director Morgan Stanley Investment Bank, Mexico
Guillermo Romo
President and Director General, Mega Group, Mexico
Luis Solórzano
Managing Partner, Advent International, Mexico

Moderator:
Jonathan Levin
MNA Correspondent, Bloomberg News, Mexico

Strengthening	the	financial	services	sector

Strengthening	the	financial	services	sector
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“The sector is well consolidated, and that despite its many formalities, 

the regulatory system isn’t bad; it’s benevolent and easy to work 

with.” 

                                 Alejandro Ortega  

Monday October 21, 2013

Strengthening	the	financial	services	sector

He asserted that banks are only comfortable lending money to companies with “AAA” credit ratings, but companies 

such as his want to do things properly and get personally involved; that is to say, go back to basics. Loans should be 

made based on the moral character of those you are lending to, and punishments should be given to those that don’t 

behave properly with the bank; boosting legal security.

Luis Solórzano then said that he sees irregularities in the role of private capital; the financial system has many loopholes, 

which are typical of emerging markets. Over the last 5 years, Mexico’s private capital industry has increased six-fold. One 

of the key drivers for this has been the Afores, who have invested more than 4 billion dollars in the industry.

Solórzano claimed that “from the viewpoint of private capital, the industry is experiencing a positive era of very real 

growth, helping small companies. Mexico’s current macro-economic context is favorable”. However, he also agrees with 

Romo with regard to legal security being a topic of great concern. When you are a financial investor, the last thing you 

want to do is spend 5 to 6 years fighting over a contract or the interpretation of a clause. In his opinion, this goes against 

the concept of creating value.

In his contribution to the discussion, Enrique de la Madrid Cordero recognized that the banking system has grown at not 

inconsiderable rates; 14% per annum to be exact. However, bank credit in the private sector today makes up 20% of 

the	Gross	Domestic	Product	(GDP).		This	means	that	if	banks	are	providing	little	financing,	people	and	families	cannot	

get the funds they need for scholarships, buying a house or buying a car, for example.  A financing system with little 

scope entails a poorer quality of life for Mexican families accompanied by a lack of spending, which directly affects 

businesses.

Enrique de la Madrid Cordero
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Another problem he pointed out was that, whilst SMEs do create jobs, they have a mortality rate of 50%, making them 

come across as dangerous investment options. He suggested that the country needs a few generations that haven’t 

suffered these kinds of problems in order to reinstate faith in SMEs, but that is where the vicious circle lies; if banks don’t 

lend money, SMEs can’t pay them back and prove how reliable they are.

De la Madrid pointed out that, as a nation, it is important to define those areas with greatest potential. One of these is 

clearly Mexico’s automotive industry, as the country is one of the top five most important car part suppliers in the world.

Monday October 21, 2013

Strengthening	the	financial	services	sector

“Mexico’s current macro-economic context is favorable.”

                               Luis Solorzano

Jonathan Levin

Guillermo Romo
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After explaining the format of the session, Arturo Valenzuela opened the event by saying that there is much to be 
celebrated	regarding	the	North	American	Free	Trade	Agreement	(NAFTA),	but	there	are	also	many	things	that	still	need	
working on.

Andrés Rozental began by saying “20 years after creating NAFTA, we still shouldn’t feel satisfied because there are 
many causes of disappointment.” He likened the situation to that of a man, who after being asleep for a long time, wakes 
up to find out that everything has changed. He said that 20 years ago, the Treaty was thought of as something unique 
and permanent. Today, however, it is clear that this is not the case. The global environment has changed a great deal, 
and there are now many free trade agreements in place between numerous countries.

NAFTA doesn’t have to be renegotiated – it should be driven to reap all that it sowed 20 years ago, Rozental said. He 
then went on to mention five points regarding the agreement that need to be revised: firstly, regulations need to be 
harmonized; secondly, visa requirements are too complicated; thirdly, prior inspection of goods transported by train, 
for example, don’t make any sense; fourthly, air transportation should be much easier in the region; and fifthly, student 
exchange systems need to be improved considerably.

Juan Ignacio Gallardo Thurlow then went on to mention that all those who had the privilege of participating in the 
NAFTA agreement did so with pride, vision and much communication; putting in a great deal of effort, making huge 
sacrifices, and doing a lot of paperwork. However, he did agree with the five points Rozental made, and explained that 
there is an administrative structure in place within the agreement that could carry out all these adjustments, but the 
countries involved haven’t given them any importance.

He remarked that now is the time to simplify movement across national borders in order to make the most of geographical 
our advantages, adding that Mexicans haven’t taken advantage of NAFTA agreements on agriculture. He ended by saying that 
each actor has their own precise attributes that can help improve the path towards the common objective.  

Valenzuela then asked Clyde Prestowitz to comment on the future possibilities and options of North America’s industrial platform, 
and	the	potential	impact	of	other	free-trade	treaties	(FTTs).		Prestowitz	said	that	NAFTA	has	had	two	weak	points	from	the	
start. The first was that NAFTA believed itself to be the only free-trade treaty.  He explained that when it was being set up, 
other people were suggesting creating a common market, such as the European Union, but that it was considered very difficult 
to achieve politically. The second weak point he mentioned was that Asia’s impact was not considered then. The United States 
were afraid that jobs would move to Mexico; in fact, the greater danger was that they would move to Asia.

The global environment has changed a great deal, and there now many free 

trade agreements in place between numerous countries. NAFTA doesn’t have 

to be renegotiated – it should be driven to reap all that it sowed 20 years ago.

Speakers:
Juan Ignacio Gallardo Thurlow
Chairman of  the Board, Organización Cultiba SAB de CV, Mexico
John D. Negroponte
Vice-Chairman, McLarty Associates, Former Deputy Secretary of  State, USA
Clyde Prestowitz
Founder and President, Economic Strategy Institute, USA
Andrés Rozental
President, Rozental and Associates

Moderator:
Arturo Valenzuela
Senior Advisor for Latin America, Covington & Burling, Former Assistant Secretary of  
State for Western Hemisphere Affairs, Professor at the Latin America Studies Center of  
Georgetown University, USA

NAFTA	at	20:	Tackling	the	unfinished	agenda

NAFTA at 20: 
Tackling	the	unfinished	agenda



74

Monday October 21, 2013

NAFTA	at	20:	Tackling	the	unfinished	agenda

“The	Trans-Pacific	Partnership	(TPP)	Agreement	should	be	a	catalyst	to	make	Canada,	Mexico	and	the	USA	reflect	a	
great deal on NAFTA” he stressed.  However, the TPP also has its flaws. Prestowitz mentioned that “one of TPP’s weaknesses 
is that it ignores all the most important aspects that lead to doing trade”. Investment incentives are the greatest elements for 
rousing global trade.

John D. Negroponte agreed with the idea that improvements could be made to the agreement, but recommended bearing 
two things in mind.  Firstly, the situation regarding the emergence of Asia is very different today to what it was 20 years 
ago.	Secondly,	the	events	of	September	11,	(9/11)	focused	the	USA’s	attention	on	security	and	its	interior.	Mexico’s	former	
president, Vicente Fox Quesada, made his first official visit to the USA in the first week of September 2001, but with 
the	events	of	9/11	that	followed	“they	paid	no	more	attention	to	the	hemisphere”.	Without	these	events,	things	would	
have been different, but nowadays we have a chance, said Negroponte. He then spoke about a visit he made last year 
to the General Electric plant in Querétaro, commenting that there are many opportunities for joint development and 
investigation between the three countries, which “could give interesting dividends”.

In summary, the panelists pointed out that the past and future are clear so we can take action. Implementing these 
actions won’t always be easy, but now is a good time to do it. The secretariat and the banks are key factors for starting 
the institutionalization process that wasn’t carried out before. The presidents of the three countries are scheduled to 
meet in February 2014, which represents a great opportunity for discussing topics concerning NAFTA.

John D. Negroponte Arturo Valenzuela Andrés Rozental

“Mexicans haven’t taken advantage of 

NAFTA agreements on agriculture.”

                              Juan Ignacio Gallardo Thurlow

“The Trans-Pacific Partnership Agreement should be 

a catalyst to make Canada, Mexico and the USA reflect a 

great deal on NAFTA.”

                   Clyde Prestowitz
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When introducing this forum, Yael Smadja said that we could find a great example of clusters here in Jalisco; in this 

case in the field of technology. She then immediately started asking questions on the successes achieved when creating 

this cluster, the competitive advantages it offers, its collaborations with universities, and its vision for branding the 

country.

Eugenio Godard was the first to speak, stating that important “anchor” companies such as Kodak and IBM have been 

established in the region in the last 40 years. These formed the basis upon which this sector of the economy could 

open, as prior to this it had always been closed in Mexico.

He reminded the audience that although IBM has been in Jalisco since 1975, it actually arrived in Mexico in 1957.  He 

told of how, once this sector was opened in 1982, this company began to bring in servers, and in 1986 it set up negotiations 

with the government to start producing computers in Mexico. This is how between 2 and 3 million PCs ended up being 

in this country with IBM.

He also explained the fact that, once Mexico signed the GATT in 1987 and then the NAFTA in 1994, new companies 

started looking to Mexico as a possibility.  Our country ceased to be an option exclusively available for big companies, 

and started attracting new suppliers to the point where the cluster we know today was created.

He mentioned the institutionalization of the small cluster using chambers and forums to be a key factor in its success.  

This convinced the government that they needed enough support to participate in “a State vision” in which companies 

recognized that they weren’t there to compete for the local market, but rather to make it grow; allowing universities, 

Jalisco’s branding and everyone else to grow with it.

Monday October 21, 2013

“This is the time for Mexico to start looking after its industrial niches so 

that manufacturing does not return to the USA.  This should be the time for 

Mexican talent to shine in all areas and take leadership in Latin America.”

Speakers:
Eugenio Godard

Director of  the IBM Technology Campus, Guadalajara and ISC Executive, Mexico
 

Gabriel Macías Martínez, 
Vice-President of  Operations, Flextronics, Mexico

José Coello
Vice-President of  Operations for America, Jabil, Mexico

Moderator:
Yael Smadja

President, Smadja & Smadja, USA; Executive Director of  the Mexican Business 
Summit, USA

Clicking your way to higher value: Jalisco’s IT industry

Clicking your way to higher value:
Jalisco’s IT industry
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“What the industry should do is analyze international 

trends in order to be able to react to change.”

             Eugenio Godard

He mentioned that the flow of world capital that began in the 1980s as a result of globalization lead to the creation of 

valuable proposals from clusters, not just individual companies. These new proposals offer information technologies, 

design and services.  He said that in the same way, it is now software design and manufacturing systems that attracts 

the market here to this ecosystem that they have managed to create.

He also spoke specifically of Flextronics’s role in the incorporation of vertical integration designs and the development 

of information technologies in order to add them to the value chain.  He said that improving education is vital for Flextronics, 

so that they may improve upon the talent that will be needed in the future and continue creating new platforms.

Clicking your way to higher value: Jalisco’s IT industry

Monday October 21, 2013

Godard stated that Mexico’s greatest disadvantage is that its people don’t speak English well enough.  It’s vital that 

they improve upon this aspect in order to increase the cluster’s competitiveness.  He pointed to our geographical 

and commercial proximity to the USA as a great advantage, as they tend to be the first to embrace new technologies.  

Mexico could make the most of this advantage and then open itself up on the world stage.

He put forward that now is the time for Mexico to start looking after its niche industries so that manufacturing doesn’t 

return to the USA: “What the industry should do is analyze international trends in order to be able to react to change. 

We need to look at the world stage and stay alert if we are to win all the games and keep on advancing”.  He also invited 

the governor to favor certain industries that bring huge profits to the country, especially in the long term.

He specified that this should be the moment for Mexican talent to shine in all areas and take on leadership in Latin 

America.  He ended by emphasizing that we should do all that is needed of us to help strengthen the growth of added 

value and to make sure there are no flaws in the cluster.

Gabriel Macías Martínez then started to remind the audience about the end of the 1960s, when they first began to 

explore this industry.  This is how they started building an ecosystem based on manpower that would then progress to 

base itself on brainpower of greater technical value in the future.  He also referenced the concept of vertical integration, 

and how it benefits the cluster environment by incorporating products that not only require manpower, but also have 

other characteristics.

Gabriel Macías Martínez
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“De Jalisco se exportan talentos a otras plantas. 

Cuando se piensa en proyectos grandes, se piensa en 

Jalisco”.                             

               José Coello

Clicking your way to higher value: Jalisco’s IT industry

He specified that Mexico needs to follow the example set for them by the USA, where universities generate technologies 

that become industries, unlike what currently goes on in Jalisco, where companies create technologies and then share 

them with universities.

He ended by saying that they need to have regulations and incentives in place so that the industry may make the most 

of opportunities and grow.

José Coello spoke about Jabil and its beginnings in Mexico. In 1997, they started producing electronic equipment and 

boards, but then went on to explore other services. Today they have 5 plants in 5 different cities and employ 23 thousand 

people; half of them in Guadalajara. They currently provide services such as test equipment development, product 

development, customer support and technical assistance.

He stated that Jabil was established in Mexico because of the demand to do so from their clients, but that they stay 

because of the high levels of competence here: “Talent is exported from Jalisco to other plants.  When we think about 

big projects, we think of Jalisco.”

He also said that the world is transforming in such a way that every continent can produce what they need for themselves, 

stressing that Mexico’s branding should be based on creating production processes.

Finally, he stated that “the value chain is very far-reaching, and we have to concentrate our efforts on what we have, and 

do our best to create added value.”

Yael Smadja
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To begin his contribution to this panel, Gerardo Gutiérrez Candiani spoke of the implications of the fiscal reform currently being 

revised by the Senate. He asked “the government to make the same sacrifice they are demanding of the Mexican business world 

and society”. Similarly, he indicated that the reforms being discussed must focus themselves on competitiveness and productivity 

in order to find a way of bolstering development and the economy whilst supporting public finance at the same time.

He stated that it’s impossible for Mexican companies to carry the highest tax burdens because this decreases their 

competiveness.  The impact of the reform shouldn’t be directly aimed at companies; it should be equally distributed 

amongst all sectors, including the government.  “What we need to do is end the abuse [of the system], but uphold the 

consolidation of big companies to make them more competitive” he claimed.  

He said that, far from promoting fair and proportionate tax collection, this new fiscal reform is affecting the middle 

classes	(the	upper-working	class	and	the	upper-middle	class),	who	are	those	that	pay	the	most	in	the	form	of	taxes.		

He	presented	an	analysis	of	the	core	concepts	of	the	reform,	among	which	stand	out	ISR	deduction	(Impuesto	Sobre	la	

Renta,	Income	Tax),	tax	on	buying	and	selling,	real-estate	rentals	and	fossil	fuels,	social	security,	unified	VAT	at	national	

borders, and customs law, amongst others.

He stressed that high income tax rates affect competiveness and investment. In the same way, he indicated that pressure will be 

applied to the government to make sure that adjustments to the tax reform are made, which particularly include increasing

deductions for social security benefits provided to workers, and the application of taxes to food and drink with high calorie contents.

Luis Foncerrada asserted that it’s vital for debt not to increase, and for the structure of current debt to be revised. He 

pointed	out	that	it	is	risky	to	sell	Cetes	(Mexican	Treasury	Certificates)	and	investment	funds	to	foreign	buyers,	as	when	

interest rates increase outside the country, these funds will leave Mexico. He celebrated the actions made by the Bank 

of Mexico to lower interest rates in order to avoid this removal of funds. Similarly, he said that it is important to take care 

of the primary deficit, as it’s not profitable to have to incur new debts to pay the interest on old ones.

Walking	the	talk	on	tax	and	fiscal	reform

Speakers:
Juan Carlos Pérez Góngora
Vice-President, CONCANACO, Mexico
Luis Foncerrada
Director, Private Sector Economic Studies Center
Gerardo Gutiérrez Candiani
President, Business Coordinating Council, Mexico

Moderator:
Jorge Verea Saracho
Editor-in-Chief, El Informador, México 

It’s impossible for Mexican companies to carry the highest tax burdens because this decreases 

their competiveness.  The impact of the reform shouldn’t be directly aimed at companies; it 

should be equally distributed amongst all sectors, including the government.

Walking	the	talk	on	tax	and	fiscal	reform
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“What we need to do is end the abuse [of the system], but uphold 

the consolidation of big companies to make them more competitive.”

                                  Gerardo Gutiérrez Candiani

In turn, he pointed out that for the first time in 25 years the Congress of the Union is being asked for permission to 

finance 680 billion pesos.  If this decision is approved, it will put pressure on public finance, and as such he asked the 

Senate to limit debt in order to relieve some of the pressure felt by the markets.

Juan Carlos Pérez Góngora then underlined the importance of indentifying the purpose of these reforms, as proposals 

are still being made that don’t fulfill the procedures required by the spending bill. He also pointed to the importance of 

being clear on how the resources obtained from this new tax collection system will be used. In the business sector there 

is a strong impression that the federal government doesn’t know why it wants tax reform.  He indicated that this reform 

implies a very high level of resources being transferred from the private sector to the public one.

Pérez Góngora brought up the need to create an autonomous body that depends neither on the Legislative nor the 

Executive ones, which will work to regulate the transparency of both financial information and the government so that 

Mexico can count on a legitimate entity in terms of transparency.

In	response	to	this,	Gutiérrez	Candiani	highlighted	the	work	that	the	Business	Coordinating	Council	(CCE	according	to	

its	initials	in	Spanish)	has	done	to	achieve	advances	in	transparency	and	efficiency	in	public	spending,	and	asked	the	

government for reciprocity in what it asks for and what it gives back.  In conclusion, he asked for support from the entire 

business community and society in general, and invited them to propel the transformation needed in the country in 

order to be able to establish the basis for a growing and successful economy. 

Finally, the moderator Jorge Verea Saracho summarized the main points and concerns raised by the three speakers, and 

thanked them for their participation.

Walking	the	talk	on	tax	and	fiscal	reform

Luis Foncerrada Jorge Verea Saracho Juan Carlos Pérez Góngora
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Jaime Reyes opened the session by commenting that the country has been waiting a long time for the education 

reform, and that it is extremely important for Mexico’s future. Tonatiuh Bravo Padilla immediately pointed to the 

importance of knowledge for society, stressing that it is a vital factor in increasing production.

He also made reference to a study carried out in Mexico by McKenzie, summarizing its results: in countries with 

the highest levels of academic performance, only those most capable of doing the job are picked to teach.  These 

people are highly trained, guaranteeing that students can get the full benefit of their skills. He continued to explain 

the key aspects of the education reform in Mexico, specifying that in order to implement any kind of reform, there 

needs to be an education project in place in which all teachers are included.  He said that changing the law isn’t 

enough, there needs to be an education model.

He explained that in the past, Mexico has given greater importance to school enrollment than the quality of the 

schools themselves.  He pointed out that the two most important skills to cover are those of critical thinking and 

advanced	communication.	He	showed	that	there	is	a	strong	correlation	between	PISA	(Program	for	International	

Student	Assessment)	test	results	and	a	country’s	GDP	per	capita.	In	1980,	Mexico,	Turkey,	Greece,	South	Korea	

and Portugal obtained the same score for the PISA test; today however, we can see how Mexico has fallen behind 

the others due to a lack of investment in education over the last few years, Bravo Padilla says.

Joachim Elsaesser then started to highlight that we educate in order to apply knowledge.  He commented that 

a knowledgeable society brings with it many elements, such as the number of patents per 100,000 inhabitants.  

Based on this criterion, he presented data from the European Union showing its innovation index.  He highlighted 

that education doesn’t mean getting university degrees; education should satisfy the needs of the economy.  He 

gave the example that 40% of the Spanish population has a university degree, but many graduates can be seen 

driving taxis.  Education should provide wellbeing, not academic titles, he said.  He stipulated that Europe cannot 

bear its levels of unemployment in the long term, as it’s getting into debt and losing generations of young people.

In the past, Mexico has given greater importance to school enrollment 

rather than the quality of the schools themselves.  The two most important 

skills we need to cover are those of critical thinking and advanced 

communication. Education is a theme we all should be involved in, including 

those in the public sector, the private sector and civil society. 

Monday October 21, 2013

Speakers:
Tonatiuh Bravo Padilla
Rector, University of  Guadalajara (UDG), Mexico
Joachim Elsaesser
Director of  International Cooperation, Federation of  Baden-Württemberg Industry “LVI”, 
Germany
Alfonso Pompa Padilla
Rector of  the Monterrey Institute of  Technology for the Metropolitan Area of  Mexico City, 
Mexico

Moderator:
Jaime Reyes
Minister for Innovation, Jalisco State Government, Mexico

Education reform: Keeping the devil out of the details to make it work
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“Education doesn’t just mean getting university degrees; 

education should satisfy the needs of the economy.”  

                         Joachim Elsaesser

Monday October 21, 2013

Education reform: Keeping the devil out of the details to make it work

He observed that education is a theme we should all be involved in, including those in the public sector, the private 

sector and civil society.  He explained that the concept of dual-education involves the co-operation of public 

schools and private companies, where students divide their time between working and studying; “the recipe is 

simple, we only have to do it well. Dialog is very important” he said. The problem lies in the fact that young people 

never see the inside of a company during their academic careers, but dual-education eases the transition into the 

working life. He concluded by saying that this is a simple process that South Korea is currently performing very well.

Later, Alfonso Pompa Padilla gave his thoughts on private education and the involvement of the private sector. 

He started by saying “A country’s strategy is the same as education”, and went on to comment that the quality of 

education hasn’t been a priority in Mexico. He then explained that there is very fierce competition nowadays, so 

Mexico needs to develop a quality culture that starts in the family. 

On the other hand, he explained that there are very few economic resources for investigation, so we cannot expect 

Mexican universities to score highly in international league tables. He added that only 0.5% of GDP is spent on 

investigation, and as a result, Mexico’s education system comes around 50 – 60th place worldwide.

Pompa Padilla spoke of the Millennials generation, which is currently suffering youth unemployment. He said that 

projections for the next 10 years are not encouraging, but the dual system and an entrepreneurial culture can help.  

He said that there will be work to do in a world that is heading towards having 9 billion inhabitants, but the real 

challenge will be to create jobs.  He added that learning English is a very simple, yet challenging topic. He ended 

by commenting that Mexico’s budget for school enrollment in upper-intermediate and higher levels of education 

isn’t enough, covering only 80% and 40% of their needs respectively.

Tonatiuh Bravo Padilla
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“The dual system and an entrepreneurial culture can help.”

                  Alfonso Pompa Padilla

Jaime Reyes then opened the second round of comments.

Tonatiuh Bravo Padilla offered four important points for the future of our country: higher levels of enrollment in 

higher education, as in Mexico the figure stands at only 30%, putting it below countries such as Chile, Colombia, 

Brazil and Argentina; high quality universities to offer potential students; equality between the different states 

in the country, as Mexico City has enrollment levels of 65%, Jalisco 29%, and other states have levels of around 

15%; and the re-launching of engineering investigation programs.

Joachim Elsaesser explained that the fashion of getting a university degree is giving false incentives worldwide; 

people think that education means getting a degree. He commented that nowadays we don’t value vocational 

learning, and that the concept of quality in education is going to move towards a more professional, less academic 

model. Finally, Alfonso Pompa Padilla highlighted the importance of carrying out a strict academic selection process 

in order to create a student elite within the country, concluding that it’s important to be selective in such a complex 

country, so that we may identify those young people with specific abilities.

Monday October 21, 2013

Education reform: Keeping the devil out of the details to make it work

Jaime Reyes
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Félix Martínez Cabrera started the session saying that agriculture is currently suffering a lot of problems regarding 

food security and balance. The first indicator of such problems existing is that Mexico has a negative balance in the 

agriculture and livestock sector, but this can be reverted. The second is that, according to the Food and Agriculture 

Organization	of	the	United	Nations	(FAO),	food	security	is	only	achieved	when	a	country	can	guarantee	at	least	75%	

of the food it needs. Mexico depends on external sources for 33% of its food, meaning that it falls below the quantity 

recommended by the FAO.

We have first-rate farming and cattle raising in the Southeast of the country, but it hasn’t been used appropriately. 

Conditions for livestock and agriculture could be improved using horizontal growth, but no one wants to invest in these 

sectors. 

In this sense, Marcelo Martins commented that whilst it is clear the challenge is great, Mexico can and should advance 

in food security. We must work in three dimensions, the first of which being productivity; production conditions should 

be respected. The government should change their incentives programs for projects that support production. The 

second dimension involves investments in infrastructure; we must invest in much more productive irrigation methods 

for plantations. On top of this, we need the costs of transport to be much more competitive, and high-quality storage 

systems to. The last dimension is that of modernization, which must be focused on production. Protection mechanisms 

should also be in place for farmers so that more is invested in them. In the same way, we need banks to supply new lines 

of credit to small producers. 

What happens in the field is a reflection of what’s happening in Mexico. 

While it’s obvious that the situation is difficult, there are many things we 

can do about it.  It’s important not just to look for food security, but also to 

look to strengthening the food and agricultural industry.

Speakers:
Juan Cortina Gallardo

Director General, Grupo Azucarero Mexico (GAMSA); President, National Chamber of  the 
Sugar and Alcohol Industry, Mexico

Fabio Covarrubias
Director General, Grupo Fertinal, Mexico

César de Anda
Vice-President, International Egg Commission, Mexico

Benjamín Grayeb
President, Consejo Nacional Agropecuario, Mexico

Marcelo T. Martins
President, Cargill de México, Mexico

Marcelo Melchior
Executive President, Nestlé México, Mexico

Moderator:
Félix Martínez Cabrera

President, Asociación Nacional de la Industria del Café (ANACAFE), Mexico

Agribusiness: Mexico as a global food security provider
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“The Mexican countryside is behind the times, 

but there are many opportunities for updating it.”

                      Juan Cortina Gallardo

There are many opportunities in the sugar sector; it’s changing and great advances have been made. Whilst it’s obvious 

that investment needs to be made in infrastructure, things are happening slowly but surely. Production should be looked 

after because it’s a great asset, but at the same time it needs to be diversified. Surpluses of ethanol make it a medium-term 

issue, but in any case, there needs to be a public policy on bio-energy.

César de Anda then went on to emphasize that the agricultural sector should be much more aggressive.  What happens 

in the field is a direct reflection of what’s happening in Mexico. While it’s obvious that the situation is difficult, there are 

many things we can do about it. It’s important not just to look for food security, but also to look to strengthen the food 

and agricultural industry, as they did in Brazil. The Brazilian government managed to define a successful agricultural 

policy more than 25 years ago, and it was established as a long-term one. In comparison, Mexico reinvents itself every 

6 years and uses the countryside as an electoral goldmine. The private sector hasn’t been able to put up a good enough 

argument for asking the government to create a long-term plan and therefore achieve food security.

On the other hand, Fabio Covarrubias mentioned fertilizers as being a difficult challenge. From now to 2050 humanity 

has to produce the same amount of food as we have produced in all of human history. Increasing productivity is the 

only way we can do this. The cost of fertilizers isn’t what’s important; it’s their correct usage and profitability. Mexico’s 

harvest is inefficient because the country isn’t self-sufficient. Advanced cultivation is taking place in the North but we 

need to achieve high productivity for at least two thirds of those hectares cultivated for consumption here in Mexico.

Mexico must use more fertilizers. Great opportunities are on the way and the energy reform raises the issue for the first 

time that thus far, fertilizers haven’t been completely privatized, he said.

Juan Cortina Gallardo explained that sugar imports are not always enough for the country’s requirements. Unfortunately, 

the Mexican countryside is behind the times, but there are many opportunities for updating it. Low productivity in the 

fields	is	partly	down	to	the	structure	of	the	ejidos	(common	land).	We	need	ejidos,	which	are	currently	common	property	

that	ejidatarios	(holders	of	shares	in	this	common	land)	use	but	don’t	own,	to	be	privatized.	50%	of	the	average	ejido	lies	

outside the market economy. Farmers should also be given tools to help them grow, such as better seeds, more credit, 

technological advancement and better irrigation techniques.

César de Anda
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It’s vital that a State policy is defined in which the private sector and the government are both obliged to check all areas 

of the countryside in order to define those that are competitive and identify where we can make the most of its comparative 

advantages. 

Meanwhile, water remains a very important topic for Marcelo Melchior, as Mexico is one of the most arid countries in 

Latin America, but he says that it is rarely included in agricultural policies. Water should be treated as a strategic 

resource and should be charged for like any other good. The countryside uses 70% of the country’s fresh water, and 

most of the time it is wasted. To reduce such losses, we need technological advances in the processes involved in transporting 

and using water.

Nestlé Mexico considers it very important to work together with farmers. A significant part of this is their integration 

into the industry. Using a variety of programs, they are looking to dignify work in the field, and make it more technologically 

advanced.

“Water should be treated as a strategic resource and 

should be charged for like any other good.”

               Marcelo Melchior

Fabio Covarrubias

Marcelo T. MartinsFélix Martínez Cabrera
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The new threats: What should keep you awake

Vanda Felbab-Brown started the session by explaining that she has a series of recurring nightmares that keep her awake 

at night. The first, which she calls threats, is a problem that is not visible at first sight. Mexican authorities are stuck on 

“satisfying”. So long as crime levels are reduced, the government sees no need in establishing reforms. If things continue 

to head that direction and institutions are not strengthened, she said, the State will continue to be weak and inadequate in 

its struggle against violence. 

Her second nightmare, she explained, is the threat of evolution and the spreading of organized crime groups in Mexico, not 

only in illicit businesses but also in general economy. This means that several criminal organizations are starting to act as 

if they are the authority in certain parts of the country. If anyone wants to start a business, he or she has to go to a criminal 

group and ask for permission; so the question is, “What type of policies can be adopted to minimize this interaction and 

stop criminal domination on the informal sector?” 

The next great threat described by Felbab-Brown supposes the increasing number of Maras and similar “gangs”. The State 

has successfully prevented this type of criminal groups but there are reasons beyond public policy that affect their 

expansion. One of them is the diversity among criminal organizations. A large increase in Maras has not been detected 

because their potential members are coopted by drug cartels.  

According to Felbab-Brown, the fourth problem is the rise in military and self-defense groups. Although it is politically 

incorrect to compare Mexico with Colombia, she said, Mexico is going through problems similar to those formerly faced 

by Colombia. Guerrero and Michoacán are regions that are most similar to Colombia, although five years ago there were 

reports from communities in Chihuahua stating that local government authorities were removed due to their involvement 

with organized crime groups and high violence rates. Felbab-Brown emphasized that military groups within communities 

have a historic precedent in Mexico, and that municipal police forces were initially controlled through chiefdom. The 

danger is that criminal organizations are now allying with military groups within these communities and can use them for 

their own purposes. 

Although the “Mexican criminal market” has been out of control in recent years 

and has challenged the State in all areas, that market is receding. Safety must 

mostly be a creation of societies, communities and companies, and can only be 

effective if people stay close to authorities and away from crime. 

Speaker:
Vanda Felbab-Brown
Senior Fellow, Center for 21st Century Security and Intelligence, Foreign Policy, The 
Brookings Institute, USA

The new threats: What should keep you awake

Brainstorming follow-sup session to reach concrete 
recommendations based on the previous informative 
session. 
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Furthermore, Felbab-Brown said that, although “the Mexican criminal market” has been uncontrollable in recent years and 

has challenged the State in all areas, this market is receding. Civil society’s involvement in solving security issues has led 

to better public policies. The private sector has also had a heavy involvement in these matters. Ciudad Juarez and Tijuana 

are good examples of this. Safety must increasingly be generated by societies, communities and companies, and may only 

be effective if people stay close to authorities and away from crime. 

On the subject of technology, Vanda Felbab-Brown said it is only a factor that can be used properly or improperly. In 

several places, social media has been used by insurgent groups to spread their messages, such as the Zetas, who have used 

the mobile phone towers to maintain control. The main problem is that public policies have steered away from citizens’ 

lives, while social media allows dialogue and information, among other things. Finally, she said, it is essential to enforce 

accountability and punish government officials who do not keep their word. One thing Mexico can do is demand further 

civil participation, like in Sao Paulo, where crime began to decline after citizens demanded being integrated into safety 

commissions together with authority representatives. 

Felbab-Brown affirmed that during recent years Mexico has suffered greatly. Although general violence has been treated 

as a war among criminals, it has caused a general trauma among Mexican citizens. She said there has to be a balance 

between public sector, society and private sector. There are critical public safety matters people have to be aware of, even 

if they do not want to. 
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Arthur Hanna started the forum by saying that there are few countries in the world in which energy reforms are as important 

as they are in Mexico, and that said changes represent a large portfolio of business opportunities for the country. If they were 

to consider new, non-conventional energy sources, update infrastructure to make the energy sector more competitive, and 

transform their energy matrix, we could have a vision and sense of direction for the matters that need to be reformed.  The 

moderator fired a number of questions on Mexico’s energy reform at the panelists. What state is the industry currently in? How 

will it impact the economy?  What kind of organizational problems will the reform bring, given that PEMEX is a pillar of the 

Mexican economy?

In answer to these questions, Emilio Lozoya Austin specified that all reforms are focused on increasing productivity, as this 

hasn’t happened in Mexico in the last 30 years. In order to do this in the energy sector, we need a telecommunications reform, 

control over excessive regulations, credit offers and to recondition infrastructure.  He asserted that Mexico has large petroleum 

reserves, as well as with great energy demands, and that the President’s vision is to try to increase industrial productivity using 

the petroleum sector to provide efficient, low-cost energy.

He also mentioned that gas production has increased significantly in North 

America.  The cheapest natural gas in the world could be produced in Mexico 

and the country could use this in combination with the energy reform to 

reduce imports of gasoline, fertilizers and other petroleum-based products. 

The reform has specific objectives, such as allowing Mexico to continue to 

own its natural resources; sharing investments as well as risks with the private 

sector; promoting the restructuring of PEMEX; encouraging competent, 

qualified human resources in PEMEX; liberating it from party politics; 

eliminating subsidiaries, and finally creating a series of new departments 

focused on providing services specifically for Mexican Petroleum.

The energy reform is not for the “weak-hearted”; it requires long-term 

vision combined with difficult and risky decisions.  PEMEX needs a fiscal 

reform in order to liberate significant quantities of financial resources.

Speakers:
Raúl A. Gallegos
President and Director General, GE México, Mexico
John Kingston
Director of  News, PLATTS, USA
Emilio Lozoya Austin
Director General, Petróleos Mexicanos (Pemex), Mexico
Ernesto Marcos Giacoman
President, Mexican Association of  Oil Service Companies (AMESPAC); Founder, 
Marcos y Asociados, Mexico
Jorge Santos Silva
Executive Vice President Commercial, New Business Development and Integrated Gas, 
Upstream Americas, Shell Exploration and Production Company, USA

Moderator:
Arthur Hanna
Director, Accenture Energy Industry Group, UK 
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“The cheapest natural gas in the world could be 

produced in Mexico.”          
 Emilio Lozoya Austin
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He explained that the time of easy petroleum is over, and that new reserves such as the one in the Arctic and those in deep water 

require considerable investment if we are to drill for them.  Nowadays there is a lot of competition for resources, and for Shell 

there are many opportunities to be had.  However, due to this being a high-risk industry, standards must be controlled and there 

must be transparency and competitiveness. He concluded by saying that Mexico has great potential and significant advantages 

given its strategic geographical location, human resources and free-trade agreements.  The country could be on the edge of 

creating the Era of Mexico, not just Mexico’s moment in the sun.

John Kingston pointed out that despite the fact these reforms would have been fitting 20 years ago, upon signing the NAFTA, 

Mexico hasn’t yet lost its chance.  There are now great opportunities to be had given the changes the United States is going 

through.

He explained that power has shifted, and that it is now in the hands of companies instead of around the country. Mexico is now 

going to have to fight against this.  He added that it isn’t always a bad thing to depend on imports from a neighboring, friendly 

country, and cited capital as a particular example of this, which could help PEMEX to better refine petroleum and then use it to 

pay its neighbor to the north.  

PEMEX should try to work together with other countries in order to augment its international presence.  Lozoya concluded by 

saying that PEMEX needs fiscal reform in order to liberate significant quantities of financial resources.

Raúl A. Gallegos then went on to comment that, based on experiences that have been observed in other countries, investors 

would consider the reform to be a very positive thing.  Shell works with some of the biggest supply companies in the world, as 

well as getting involved in developing talent and the technology trade. Because of this there are now big projects being planned 

for Mexico.  He explained that Mexico needs not only reform, but also to increase legal certainty.  Developing talent is also 

important because it will benefit Mexico in lots of ways, not just in the energy sector. The concept of reducing electricity prices 

is also vital, because companies would like to be able to operate with low costs.

Jorge Santos Silva later went on to say that Shell has been a business partner of PEMEX’s for the last 60 years.  This makes 

Shell very interested in the energy reform, as they believe that the opportunity Mexico now has will bring both economic and 

social development.  Santos described the approaching changes as deep and challenging, stressing that the energy reform is 

not for the “weak-hearted”, as it requires long-term vision combined with difficult and risky decisions.

Raúl A. Gallegos Jorge Santos Silva
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Refining could be used to liberate financial resources, which in turn could be used for other projects, such as developing 

petroleum lines instead of natural gas lines and petro-chemical operations.  Kingston mentioned that PEMEX needs to start 

associating itself with other companies, but foreign companies that are looking to do the same with PEMEX are looking for a 

success story that doesn’t exist.

For his part, Ernesto Marcos Giacoman started to talk about Congress, who is in charge of processing reforms and whose position 

will depend on the regulations that may result from said reforms. He said that PEMEX is the most important agent, and that its 

association with other companies should take place. Mexican Petroleum should encourage national investment in order to make 

the most of this opening with other enterprises. He added that agreements on equipment manufacturing with other companies 

will multiply once PEMEX opens itself up to other enterprises as a supplier.

He also mentioned the possibilities of increasing investigation and development for new energy sources, and the fact that Mexican 

companies that currently work in energy generation today could sell it in an open market. He stressed that another loose end in the 

market regarding petroleum is that of its logistical infrastructure. PEMEX is obliged to supply Mexico with its products, but it hasn’t 

had the financial resources to grow, and the risk of not fulfilling demands is always there.

In summary, Arthur Hanna said that Mexico is a land of opportunities, and that reform has been inevitable because the world is 

currently experiencing an energy transition. The question of standards must be dealt with transparently. He added that regional 

agendas are vitally important, and that Mexico must be a part of them.

Finally, Emilio Lozoya added that there are great opportunities for Mexico, not just as a country, but also as a region in the north 

and the south. Central America should join the North American region.  Refining and deep-water investigation should be carried 

out by collaborating with consortiums and enterprises that offer the perfect combination of technology, human resources and 

financing. He concluded by mentioning that PEMEX is 100% committed to development and combating poverty, and that the 

new schemes should be considered in the new investments being made; Mexican Petroleum needs partners, not intermediaries.

“PEMEX should encourage national investment in order 

to make the most of the opening with other enterprises.”

                 Ernesto Marcos Giacoman

John Kingston

Arthur Hanna
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When introducing this panel, Arturo Valenzuela asserted that Latin America was left feeling abandoned when Mexico 

focused	its	attention	toward	the	north	by	signing	the	NAFTA	(North	American	Free	Trade	Agreement).	However,	he	also	

said that this perception is changing thanks to initiatives such as the Pacific Alliance.

Álvaro Uribe recognized that signing the NAFTA lay the foundations for Mexico to be in the position it’s in today of 

becoming the United State of America’s largest manufacturing hub, beating even China. Similarly, he asserted that 

“being a member of this agreement has strengthened the economies of the northern countries, but that doesn’t mean to 

say that they’ve abandoned the rest of Latin America”. He summarized the evolution of what is now the Pacific Alliance, 

reminding	the	audience	of	its	origins	as	the	Puebla-Panama	Plan	(now	known	as	the	Mesoamerica	Project)	before	it	was	

extended to include Colombia and finally the Latin American Pacific basin before becoming the Alliance. He praised 

the Alliance’s quality of being a forum in which democratic values are shared, security is fought for and pluralism is 

defended	-	unlike	the	restrictive	nature	of	other	programs	such	as	ALBA	(The	Bolivian	Alliance	for	the	People	of	Our	

America,	according	to	its	initials	in	Spanish).

For his part, Carlos de Mesa Gisbert specified that the economic exchange is no longer based in the Atlantic; it has 

moved to the Pacific. This creates great opportunities for Mexico given its privileged geographical position with access 

to	both	oceans	and	a	border	with	the	United	States	of	America	(while	Brazil	only	has	access	to	the	Atlantic	Ocean).	In	

the same way, he highlighted that Latin America now finds itself in the center of this new world map, and stressed that 

the main advantage represented by the Pacific Alliance is found in its policy of economic integration without ideological 

or geographical restrictions, and its being a place for sharing democratic values.

He also expressed his great desire for the rivalry between Mexico and Brazil to end, recognizing that in the last few years, 

Brazil has begun a regionalization process that has left Mexico out. He said that both countries share the responsibility 

of being the two biggest economies in the region, and that they should encourage uniform policies in the zone.

The economic exchange is no longer based in the Atlantic; it has 

moved to the Pacific. This creates great opportunities for Mexico 

given its privileged geographical position with access to both oceans 

and a border with the United States of America.

Speakers:
Carlos de Mesa Gisbert

President, Fundación Comunidad, Bolivia
Carlos Eduardo Represas

Chairman of  the Board, Bombardier Latin America, Canada
Álvaro Uribe

Former President of  Colombia, Colombia

Moderator:
Arturo Valenzuela

Senior Advisor for Latin America, Covington & Burling; Former Assistant Secretary 
of  State for Western Hemisphere Affairs; Professor, Center for Latin American Studies, 

Georgetown University, USA
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“The great challenge now is to create legitimate citizens.”

              Álvaro Uribe

Mexico as part of the Latin American “Come Back Story”

Carlos Eduardo Represas contributed to the discussion by reflecting on Mexico’s position within Latin America. He said 

that even though Mexico didn’t abandon the region, it did decrease the presence it had in different areas such as culture, 

economy and the arts before signing the NAFTA.

Similarly, he spoke of the achievements that have gradually been won by those countries involved in the Pacific Alliance 

project in order to be able to now talk about it as promoting “an economic integration process and favoring growth in 

these areas”, based on four points:

								•	 The	freedom	of	movement	for	goods,	services,	capital	and	people.

								•	 Using	a	foundation	of	shared	values	instead	of	linking	political	ideologies.

								•	 Opening	membership	to	all	countries,	even	if	they	don’t	have	a	Pacific	coastline.

								•	 Maximizing	member	countries’	resources.

He also gave some recommendations aimed at strengthening this Alliance. He said that it’s important to focus on 

productivity, and suggested “creating a regional policy in favor of productivity based on the gross domestic product 

created per employee per hour being equivalent to purchasing power.

Carlos Eduardo Represas
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“The advantage represented by the Pacific Alliance is found in its 

policy of economic integration without ideological or geographical 

restrictions.”

           Carlos de Mesa Gisbert

Carlos de Mesa Gisbert rejoined the discussion to celebrate the signing of the Pact for Mexico, saying that “these 

reforms are needed to prepare the country for the challenges we have just mentioned”. He focused on the importance of 

transforming the informal economy into one of entrepreneurs by using a tax reform that makes tax payment universal.

Álvaro Uribe took up the topic of the Pact for Mexico by expressing that signing this agreement gives a clear sign of the 

quality of Mexican institutions, saying that “they have broken with partisanship by strengthening the quality of the 

parties”. He said that the big challenge now is to generate legitimate citizens, as this is a vital prerequisite for governability. 

De Mesa commented that the Pact should gain credibility within the population and shouldn’t give the impression of 

being just another agreement between the leadership of the party in power. He then celebrated the fact that Mexico has 

changed its priorities, and has now upgraded security from being an obsession to a real priority. 

Finally, he reasserted the duty Mexico and Brazil have to exercise their role as leaders in the region due to the strength 

of their economies, and celebrated the fact that a productive foundation with significant added value has been built in 

our country.

Arturo Valenzuela

Mexico as part of the Latin American “Come Back Story”
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Clyde Prestowitz opened the forum by stating “All countries that went from being less economically developed to 

developed	ones	did	so	 thanks	 to	manufacturing”.	 18%	of	Mexico’s	Gross	Domestic	Product	 (GDP)	comes	from	

manufacturing. This doesn’t just mean that this production area attracts a large part of the State’s revenue, but that it 

also provides much more than other economic activities, he said.

To give context to the current circumstances of the automotive industry, Eduardo Solís Sánchez then stated that 19% 

of contributions made by manufacturing to Mexico’s GDP comes from producing motor vehicles, and that more than 

23% of exports also belong to this sector. According to Solís, Mexico’s light-duty motor vehicle manufacturing industry 

attracts 30% more net foreign currency than petroleum, and more than remittance and tourism combined.  In order 

to illustrate the growth of the Mexican automotive industry, he mentioned that in 1992 Mexico had only 5% of North 

America’s vehicle production capacity, and that by 2012 this figure had increased to 19%.

There is still much room for growth, but we mustn’t forget that, as well as in automotive production, the country holds an 

important position in the manufacturing of car parts, Solís assured the audience. Mexico is the largest supplier of car parts to 

the United States; between 30% and 80% of components used in the assembly of a new car are Mexican. He commented 

that, up to now, the situation has been favorable, as around three million motor vehicles have been produced in the country in 

the last year, and everything points toward annual production increasing to four million vehicles in the next few years.

Hans-Joachim Kohlsdorf began his contribution to the discussion by asserting that North America should start to 

consider itself as a ‘monolithic’ entity, and not as three separate countries with independent automotive industries.  The 

logistical problems being experienced in transportation can only be resolved by working together. In order to continue 

being competitive at an international level and in the long term, it’s fundamental that they focus on product innovation, 

as well as looking to synchronize the three countries’ markets and logistical networks.

Its commercial agreements with other countries, number of trained engineers 

that graduate every year, and government’s disposition to help industrial 

development have turned Mexico into a supplier of great importance at 

an international level. We mustn’t forget that, as well as in automotive 

production, the country holds an important position in the manufacturing of 

car parts.

.

Speakers:
Peter Creticos
President and Executive Director, Institute for Work and the Economy, USA
Woosuk Ken Choi
Assistant Executive Director, The Chosunilbo, South Korea
Hans-Joachim Kohlsdorf
Managing Partner of  Efficient Ideas and Honorary Member of  the CEEG, Mexico
Gabriel López
President and Director General, Ford de México, Mexico
Daniel Parfait
Presidente, Safran México; Former Ambassador of  France to Mexico, Mexico
Eduardo Javier Solís Sánchez
Executive President, Asociación Mexicana de la Industria Automotriz (AMIA), Mexico

Moderator:
Clyde Prestowitz
Founder and President, Economic Strategy Institute, USA
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“The light-duty motor vehicle manufacturing in-

dustry attracts 30% more net foreign currency than 

petroleum, and more than remittance and tourism 

combined.”

                   Eduardo Solís Sánchez

He commented that consumers are growing ever more conscious, not only of the costs involved in owning a vehicle, but 

also of the environmental impact of using one. Even though this puts pressure on companies to design higher-quality 

products, it also sets guidelines for the region’s governments to introduce new environmental restrictions that will lead 

to the gradual modernization of the fleet.

For his part, Gabriel López said that the rapid growth of Mexico’s automotive industry was initially due to the low cost of 

the nation’s labor. But as the years have gone on, local workers have proven themselves to be very efficient, enthusiastic 

and committed, which has helped to give Mexico its reputation as being a good place for production. Its commercial 

agreements with other countries, quantity of trained engineers that graduate every year, and government’s disposition 

to help industrial development have turned Mexico into a supplier of great importance at an international level.

He also mentioned that, unlike a few years ago, today around 10% of designing that takes place in Ford, which 

traditionally never used to leave the United States, is carried out by Mexicans.

In his contribution to the forum, Daniel Parfait agreed with his colleagues on the quality of local labor, and emphasized 

the need for an energy reform that reduces electricity costs in Mexico, as they are currently higher here than even in 

the United States. At the same time, he highlighted the efforts made by local authorities using examples such as the 

Aeronautic University of Querétaro, the Franco-Mexican Centers in Chihuahua, Sonora and Baja California, and other 

education centers that have taken upon themselves the task of preparing staff trained to work in industries as complex 

as aeronautics.

Woosuk Ken Choi

Clyde Prestowitz
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Parfait emphasized the importance of the reforms that are being carried out in the country, as well as the development 

of “aeronautic hubs” up and down the Republic.

Finally, Peter Creticos explained that design, innovation and production go hand-in-hand. New products and production 

processes require evermore highly trained manpower.  Real growth, he said, is achieved when there is local innovation 

in processes and products, and when it is this innovation that directs development. Without this union, the industry may 

call itself advanced manufacturing due to the level of technology it uses, but never because of how it is run.

In this sense, human, natural and financial resources work much better, more efficiently and at lower costs when they 

are established together in a cluster.  It’s expensive to move products from one place to another in order to carry out the 

different production phases, and Mexico has made great advances in this area.

To end, Woosuk Ken Choi cited the brilliant example made by South Korea, who just forty years ago was suffering much 

worse circumstances than Mexico.  However, he asserted that the reason why his country became so competitive and 

modern in global terms was due to the actions made by its government, who drove the internalization of foreign technologies. 

Mexico cannot really compete with other countries in the world if it doesn’t have its own technology. 

He highlighted its excellent geo-political position and the great quality of the country’s manpower, but asserted that 

Mexico doesn’t have enough national companies. Creating a national automotive brand would bring a lot of money to 

the country, but for this to work it has to be a brand that can be bought by anyone, anywhere in the world. He said that 

in South Korea, for example, 99% of employees work for national companies. Unless Mexico starts developing its own 

technologies, it will always be at the mercy of those that do do it. Now is the time to start building a national industry 

and become global.

“New products and production processes require 

evermore highly trained manpower.”

             Peter Creticos

Hans-Joachim Kohlsdorf Gabriel LópezDaniel Parfait
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When opening the panel, Alfonso Zárate Flores said “It’s no exaggeration to say that, in terms of security, Mexico is 

going through a real emergency.  Extortion and kidnapping rates are increasing day by day.  105 thousand kidnappings 

were	registered	in	2012	-	a	truly	terrifying	number”.	Despite	Mexico	having	7	million	“Ninis”	(young	people	who	neither	

study	nor	work),	and	25	–	30	years	of	economic	stagnation	(the	economy	was	predicted	to	grow	by	just	1.5%	in	2013),	

the main concern of the Mexican people is not unemployment or social dissatisfaction; it’s the lack of security.

A lot of the time citizens don’t report crime for fear of going to the ministry and finding the criminals disguised as police 

officers there. It has been indicated that at least one active police officer and one retired one are uncovered to be part of 

one in two disbanded kidnapping groups. Such declarations speak of the level of criminal infiltration in law enforcement.

When asked to share his point of view and knowledge on the matter, Oscar Naranjo contributed to the discussion around 

the table by starting with the statement that “sadly all of Latin America appears to be facing a real humanitarian 

calamity nowadays”. Reports on violence from the United Nations showed that 470 thousand homicides had been 

reported, meaning that almost half a million people had been murdered. But this news gets worse when it is pointed out 

that Latin America, which is home to only 8% of the world’s population, contributed to more than 36% of these crimes. 

This is a tragic low-point in Latin American history; it talks of insecurity and the separation of communities.

He said that Enrique Peña Nieto’s government has started showing elements of core structural changes; their public 

security policy has become State policy and not a party one that will only last for his term in office. A social crime 

prevention policy has also appeared, with which the topic of security abandons the old scheme in which the problem 

was only considered as existing between police, judges etc. This is now a policy that may take years to give results, but 

will also tackle the roots of the problem. It’s imperative for democracy to confront criminals.

  

Enrique Peña Nieto’s government has started showing elements of core structural 

changes; their public security policy has become State policy and not a party one that will 

only last for his term in office. This is now a policy that may take years to give results, but 

will also tackle the roots of the problem.  

Speakers:
Vanda Felbab-Brown

Senior Fellow, Center for 21st Century Security and Intelligence, Foreign Policy Pro-
gram, The Brookings Institute, USA
Manuel Mondragón y Kalb

National Security Commissioner, Mexico
Óscar Naranjo Trujillo

Executive Director, Instituto Latinoamericano de Ciudadanía, Mexico
Henry Tricks

Bureau Chief, The Economist, Mexico

Moderator:
Alfonso Zárate Flores

President, Grupo Consultor Interdisciplinario, S.C., Mexico

The Fight against crime: Is the new strategy working? 
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“Any country’s security problem doesn’t lie solely 

in its police; this is just one part of the problem.”

                     Manuel Mondragón y Kalb

Dr. Manuel Mondragón did not totally disagree with Mr. Zárate, declaring that “any country’s security problem doesn’t lie 

solely in its police; this is just one part of the problem”.  The government has announced zero tolerance of corruption, 

however what remains unknown is how security is provided in towns and cities. He spoke of how he receives phone calls 

from the very governors or presidents of some municipalities, asking for him to send in new police officers as all those 

they currently have working there are corrupt. 

  

Mondragon y Kalb began to ponder; how about the state of those things economists call “externalities”?  Are all citizens 

getting adequate access to food?  What about social marginalization? The traditional family structure is a cornerstone 

of Mexican culture; everything is based around it, but it’s now beginning to fall apart. Children and young people with 

no cultural or sports options for pastimes go to the streets, adopt a criminal culture, and end up joining cartels. Have all 

these problems been resolved? They all cause insecurity and criminal conduct, making this a problem that spans many 

areas and many responsibilities.

Vanda Felbab-Brown then went on to share with the audience how she sees US-Mexican relations, chiefly in the context 

of how she believes Enrique Peña Nieto’s security policy to be evolving.  Whereas Calderón’s administration allowed 

for database sharing, Peña Nieto’s regime has limited how information is shared, raising doubts in the United States 

government.  Peña Nieto’s key priority is to reduce crime, which differs greatly from Calderón’s approach, who believed 

that violence had to be absorbed in order to cure the profoundly corrupt system that exists in Mexico.  Whilst Peña Nieto 

agrees this is true, reducing violence is critical; when drug cartels fight in the streets, they directly affect the community 

around them.  

Oscar Naranjo
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On the other hand, she also stressed the importance of the socio-economic aspect of policies, saying that you need to 

show how such programs link to crime reduction.  The plan to extend school hours, for example, does show a direct 

impact on crime levels, as it keeps children off the streets, making them less likely to join gangs; however the link 

between other socio-economic programs and crime reduction is harder to understand.  The challenge goes beyond 

these ideas and cultural changes. 

Henry Tricks added that Mexico needs to figure out the reason why crime has fallen so dramatically in the developed 

world.  Whilst there are many reasons for this, experts tend to agree that more intensive surveillance, involving the use 

of extensive amounts of data to pinpoint crime, is key.  A drastic problem here in Mexico is that communities don’t trust 

the police.  INEGI figures show that 100 more kidnappings happen than are reported, raising a key question: how do we 

catch criminals when crime goes unreported?  

Crime prevention is another priority.  Measures need to be taken to find the poorest and most dangerous hotspots of 

cities and provide them with what he calls “social acupuncture” – building schools and community centers to bring 

people back together and keep them off the streets, where they develop bad habits. But this has to go hand-in-hand 

with high-quality policing.  

Mondragón y Kalb supported Tricks’ ideas, stating that raising police officers’ wages and giving them uniforms isn’t all 

that’s needed to get rid of their problems; society needs to understand that they are human beings that have families 

and suffer and feel just like everyone else, and they need to be treated as such.

“A drastic problem here in Mexico is that 

communities don’t trust the police.”

                         Henry Tricks

Vanda Felbab-Brown

Alfonso Zárate
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Lorenzo Lazo Margain began the forum by highlighting that tourism has made Mexico famous all around the world, 

putting some of its cities on the map. He commented that the city of Guadalajara is the ideal setting for tourism thanks 

to its identity and Mexican folklore. He then invited the panelists to give their opinions on how to get Mexico back in the 

top 10 list of tourist destinations worldwide, adding that Mexico is in 124th place for airport tariffs, and assuring those 

present that transport is key.

Raymundo Gómez Flores asserted that the key was in generating tourism awareness in all of us, saying that he believes 

the country should be convinced of the importance of tourism as a source of income. He explained that this is one of 

the best   ways of exchanging knowledge, technology and treasures, as well as creating many jobs.  He highlighted the 

importance of having specific tourism policies in a country as extensive as ours. He then went on to inform those present 

that in a list of 188 countries, Mexico comes 88th for organization, 82nd for transport, 83rd for prices, 124th for airport 

tariffs and 122nd for security. With particular regard to this last figure, he said that bad news is fought with good news.

Miguel	Alemán	Magnani	mentioned	that	the	Ministry	of	Tourism	(SECTUR)	has	recently	seen	a	change	in	the	way	it	

works.  In the past, the Ministry would make plans without previously consulting the needs of the private sector, which 

would then just have to adapt. However, he assured those present that under President Enrique Peña Nieto’s administration 

the Ministry of Tourism has started to approach the private sector in order to develop a public plan.

He expressed his gratitude for this way of working, which he considered to be more inclusive.  He explained that they are 

not expecting the “tourism cake” to grow dramatically over the next few years, but the last boom took place because of 

the movement of Chinese citizens, showing that innovation and creativity are key. Competition is very strong and every 

country will speak wonders about themselves. Mexico must create the foundation it needs in infrastructure, security and 

services, and learn how to self-advertise.

Speakers: 
Miguel Alemán Magnani
President, Interjet, Mexico 
Mario Anguiano Moreno
Governor, State of  Colima, Mexico
Edson Arantes do Nascimento “Pelé”
Footballer of  the Century, Brazil
Raymundo Gómez Flores
President, Grupo Empresarial G, Mexico 
Claudia Ruiz Massieu
Secretary for Tourism, Mexico 

Moderator: 
Lorenzo Lazo Margain
Managing Partner, Alemán Velasco y Asociados, Mexico

Tuesday October 22, 2013

Investing in tourism is the fastest way of generating income and training 

in order to improve people’s lives and change a region for the better.

Tourism: Getting back to the top 10 List
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“Tourism generates jobs, opportunities and prosperity.” 

                                          Claudia Ruiz Massieu

“We should reinforce the movement of national tourists 

throughout the country in order to create a solid foundation 

upon which we can attract international tourists.”

                Miguel Alemán Magnani

Alemán Magnani added that tourism creates jobs, and attracts infrastructure and economic spillovers where they never 

existed before. Investing in tourism is the fastest way of generating income and training in order to improve people’s 

lives and change a region for the better. He laid down the notion that in order to get into the top 10, Mexico must be in 

the top 3 for innovation, modernization, image and promotion. He also explained that they must look for more economic 

spillovers from tourists; there must be balance, and tourism shouldn’t focus solely on the concept of “all inclusive”.

He	ended	by	highlighting	the	importance	of	internal	tourism	(national	travelers).		We	should	reinforce	the	movement	

of national tourists throughout the country in order to create a solid foundation upon which we can attract international 

tourists, he stressed.

Lorenzo Lazo Margain then asked the Governor of the State of Colima about how he feels Mexico can get back into the 

list of top 10 tourist destinations.

In response to this, Mario Anguiano Moreno started by describing the factors he feels should be part of a comprehensive 

plan. The first point was to improve people’s perception of the country’s security. The second was to promote the Mexican 

brand at an international level, making the most of diplomatic representation and highlighting the country’s heritage. 

His third point was about getting to know tourists’ tastes, whilst the fourth focused on driving a professionalization 

program that monitors indicators in order to ensure customer satisfaction. The fifth point was to provide incentives 

for aerial connectivity, especially between cities within the country, and the sixth point talked of the coherence of the 

tourism budget, as in many cases it is unfair. His final, seventh point spoke of how the government should make things 

easier for investors.

Claudia Ruiz Massieu commented on how our country has behaved positively towards the concept of tourism, however 

competition around the world is very strong.  She explained that in the period from 2000 to 2012, Mexico increased its 

economic spillover effect by 54%, but in Australia they increased it by 243% in the same time period.  She emphasized 

that it’s more appealing to a country to generate more economic spillovers than a higher volume of visits.
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She explained that tourism generates jobs, opportunities and prosperity, whilst also allowing communities to develop.  

It’s a very noble activity that quickly generates wellbeing and reduces migration, as it allows people to work in their 

places of origin.  She added that Mexico has a very privileged geographical location, being a bridge between North and 

South America, and that it has highly valuable historic and cultural heritage.

Similarly, she said that SECTUR is working on a national policy in order to make the most of the country’s competitive 

advantages. She expressed her wish for us to compete with quality more than with prices, mentioning that high quality 

is associated with competitiveness.  She also explained that a competitive diagnosis is being carried out on 44 Mexican 

destinations, saying that the country has served very well as a sun and beach destination, but that it has other niches it 

can also develop.

In his contribution to the conversation, Edson Arantes do Nascimento “Pelé” said that both Mexico and Brazil have all 

the resources they need to become leading countries if they employ good planning.  He explained that Brazil will host 

four great sporting events over the next few years, which create very valuable opportunities for attracting tourism.  

“Pelé” commented that sport is a gift that must be made the most out of, but education is the way forward for all young 

people. He ended by thanking them for the invitation and opportunity to be in Guadalajara again.

“Tourism is one of the best ways of exchanging knowledge, 

technology and treasures.” 

                Raymundo Gómez Flores

Mario Anguiano Moreno

Edson Arantes do Nascimento “Pelé”

Lorenzo Lazo
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Claude Smadja and Rossana Fuentes Berain participated in this sign-up session, where they presented the trends that are 
defining the new world order and how different actors interact on this new stage. They laid emphasis on Mexico and its 
opportunities within this new framework. 
After a brief introduction of the Expansión group, Fuentes Berain spoke about the importance of directing the world to Mexico 
and Mexico to the world with the purpose of satisfying the demands of a strict audience which needs a reliable source to make 
good decisions. 
Later, Smadja called attention to the new world order that is emerging in countries such as China, India, Singapore, Malaysia, 
Indonesia, Brazil, Mexico, Chile, Colombia, Peru, Paraguay, Mozambique, Nigeria, South Africa, Kenia, Ghana, Angola, Turkey, 
Saudi Arabia and the United Arab Emirates. These countries represent up to 30% of the global stock market, an amount that 
is estimated to rise twenty percent by 2050. 
He also added that in global production, Europe and the United States are decreasing. In 2010 they had 46% of global 
production; however, it is estimated that by 2020 it will have decreased 20%. On the other hand, China and India have so far 
increased 5 percent. In 2010 they had 21-22% of global production and it is estimated that they will increase to 26-27% by 2020. 
Smadja identified several main trends that are shaping the new world order. First, he pointed out that while debt in developing 
countries has remained stable, debt in developed countries has increased excessively compared with their GDP. 
Secondly, Smadja pointed out urban growth in developing countries, mentioning that urbanization is an agent of growth. 
Thirdly, he stressed the importance that demography has on economy and revealed the demographic growth in developing countries. 
Another significant trend in developing countries is the incorporation of new companies, which are evolving and acquiring 
technologies more quickly than institutionalized companies. Adding to the area of technology, Smadja noted that during the 
past years Japan, Europe and the United States have lost their monopoly on technology and today developing countries are 
emerging as developers and creators of their own technologies. 
The evolution of the education market has also been a fundamental strength factor that developing countries have established. 
Smadja explained how the education market has opened up and how a priority of the middle class is that their children study 
abroad. The foregoing redefines the idiosyncrasy of new generations and has made them leaders in the global arena. 
Going further into the subject of middle class, he mentioned the importance it has in the political system: “The American and 
European political systems are becoming inefficient because their foundation, which is the middle class, is disappearing”. 
The middle class in both developing and developed countries are upset due to the levels of corruption and inefficiency that 
restrict development in the former, and because their standard of living is not guaranteed as it once was in, so they are 
increasingly demanding of their governments in the latter. Furthermore, middle class in developing countries hope their lives 
will improve, while the middle class in developed countries fear that their children will have a lower quality of life than theirs. 
These reactions have repercussions on countries, international trade, political systems, and serious political, economic, social 
and business implications. 
Finally, Smadja said that the world is witnessing an unprecedented situation, as no superpower has clear leadership over other 
countries. United States has lost the strength it had in handling other countries’ internal affairs and dictating behavior models 
and patterns to the international community. A clear example of the foregoing is the crises in Syria and Egypt. 

Presenter:
Claude Smadja
President and Founder, Smadja & Smadja, Switzerland
Speaker:
Rossana Fuentes Berain
Editorial Vice-President, Grupo Expansión, Mexico 

This	is	the	new	world	order:	The	trends	that	are	shaping	globalization
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that	are	shaping	globalization
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Adding to the above, he said, “The historical moment in the United States is not that a black man was elected as president, but 
rather that Obama is the first president to be brutally confronted with the limits of its power”. China, on the other hand, is a 
country that although experiencing economic growth, has too many internal political issues to solve before becoming a global 
leader. Similarly, Europe is facing one of the worst crises of its history. 
Do to the above, countries like Mexico must seek pragmatic alliances with other countries that share the interest of increasing 
their influence in international affairs. That is, creating particular alliances for specific purposes. 
Fuentes Berain, on her part, spoke about the dynamism in innovation and how static principles are constantly being challenged. 
She added that, “new geography will give Mexican companies several advantages because it its proximity to the United States”. 
She stated that the Mexican Energy Reform is an essential matter because there is a new correlation of global wealth and 
Mexico needs to reorder and accept its place in the scale of global wealth. 
Fuentes Berain asserted that Mexico is in a good moment to further transform knowledge into technology because it has a 
key element: creativity. “Mexico is constantly forced to improvise because it does not have the proper resources in production 
environments to continue growing”. 
She also pointed out that in recent years, central Mexico has had growth rates equal to China or India. She said there is a 
clear competitive advantage for central Mexico regarding the transformation of knowledge into technology. Particularly in 
Queretaro and Jalisco, college education is closely connected to established industries, which helps graduates make a quicker 
transition from knowledge to creativity. 
Like Smadja, Fuentes Berain spoke about the Mexican middle class and how the issues it faces are the result of a combination 
of factors. Nevertheless, globalization has created international opportunities for Mexican products, which has also resulted in 
an accelerated growth of this sector of society. 
Fuentes Berain reflected upon the rage in developing countries caused by multiple crises and depreciations; she added that, 
“Many Mexican housewives used to optimize resources to fulfill aspirations while facing crises and inefficient governments; 
today, the middle class is upset again because we are imposed more taxes which are not imposed on informal economies”. 
She acknowledged that Mexican middle class’s explosion has represented a great phenomenon en the past 10 years. “While 
the middle class in the United States and Europe is angry because of the uncertainty they face, in Mexico we have few certainties 
and a desire to continue growing”. Fuentes Berain also added that although much of the middle class has advanced, there 
are still people without opportunities. She mentioned that the middle class needs other consumer trends, oriented towards 
entertainment and quality of life. 
Fuentes Berain spoke about the North Atlantic Treaty, mentioning that Europeans will press to achieve strict origin conditions 
so this treaty does not pose a threat to its presently fragile economy. Similarly, she mentioned that the 2008 crisis was 
devastating for United States economy and today it is not in the same position to negotiate or impose. 
To the point, she added that for the first time in a hundred years, United States’ wishes are not Mexico’s command. Touching 
on the subject of their bilateral relationship, particularly on the war against drug trafficking, she said that, “the situation cannot 
continue as it has up to now, with violence outside the United States but earnings within it”. She stressed that a change in this 
relationship is necessary and that lately; the United States has had violent outbreaks in border areas where cartels fight for 
territorial domain. 
She emphasized that Mexico has a great window of opportunity arising from the lack of a dominant global leader. Mexico can 
find an important area for development thanks to the language it shares with Latin America and she especially underlined 
the option of expanding Mexico’s sphere of influence towards Central America. She said it is time that Mexico assumes the 
leadership that for many years Spain wanted to have and added, “Spain wanted to connect us all but right now it has neither 
the resources nor the ambitions of the Mexicans; they do not invest in growth”. 
To conclude her speech, Fuentes Berain reaffirmed that this is the perfect time for Mexico to project itself as an intellectual 
and business platform in Latin America and to assume clear leadership that allows it to expand its sphere of influence within 
the new world order. 
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Keynote Address: Enrique Peña Nieto

Upon welcoming President Peña Nieto to the Summit, Aristóteles Sandoval Díaz celebrated the drive for reforms that 

build a solid path toward development. He also announced that an investment of 50 million dollars in the technology and 

pharmaceutical industry had been settled in the last few days, which will propel Jalisco into becoming a development hub 

in Latin America.

He highlighted how important it is for the current federal government to listen to different voices, even if they are 

dissenting, and to look to incorporating agreements that lead us to development. He also stressed the importance of 

supporting the private sector in this respect, saying “We need a common agenda in which everyone assumes the 

responsibility that falls upon them to help transform Mexico’s destiny.”

In summary, Sandoval said “Today, we are confident and make decisions without thinking about electoral pragmatism, 

but about future generations instead”, before asserting that we must consider young people and respond to their needs.

Miguel Alemán Velasco asserted that it was a great honor for the Summit to receive President Enrique Peña Nieto, 

and celebrated the fact that “the challenges that used to restrain development have become transforming reforms”. 

He particularly highlighted the energy reform, saying that they must find a strategy for producing nuclear energy and 

renewable sources. He stressed the importance of substituting fear with information with regard to nuclear energy, and 

developing a culture that allows us to live with the safeguards we need to be able to use these forms of energy.

He ended his contribution by stating that “This Summit is committed to supporting the transformations made by the 

government to achieve greater productivity and competitiveness by focusing on improvements to education and the 

generation of jobs”. He concluded by emphasizing the need for an enthusiastic outlook on the challenges we are yet to 

overcome, saying that “it’s time to think and act big”.

Enrique Peña Nieto then began his keynote address by emphasizing that over almost a year in government, they have been working 

on transforming the country by means of order, institutionalization and respect for the rule of law.  He also made an analysis of 

the economic development that Mexico has experienced despite the economic crisis, pointing out that from the beginning, his 

government has been concerned about “changing the models that had driven development in the past, but are now exhausted”.

The Pact for Mexico has become a space for dialog, harmony and agreement 

between the various political forces and the government, allowing them to 

modify the judicial framework that regulates important aspects of development 

by using a defined work agenda.

Enrique Peña Nieto
Constitutional President of  the United Mexican States

Welcoming Remarks:
Miguel Alemán Velasco
President, “Mexico Business Summit”,  Mexico
Aristóteles Sandoval Díaz
Governor, State of  Jalisco, Mexico

Keynote Address
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“This Summit is committed to supporting the transformations 

made by the government to achieve greater productivity and 

competitiveness.”

                                 Miguel Alemán Velasco

He celebrated Mexico’s macro-economic stability and said that, although the 2008 crisis bought negative growth of 

7%, Mexico suffered the lowest levels of economic setbacks in the region.  He highlighted the fact that the solvency of 

the financial sector made it possible to overcome this crisis quickly.

He then went into more detail on the importance of signing the Pact for Mexico, which has become a “space for dialog, 

harmony and agreement between the various political forces and the government”, allowing them to modify the judicial 

framework that regulates important aspects of development by using a defined work agenda. This Pact gives us irrefutable 

proof that Mexico has achieved an environment of plurality and ideological and political diversity, in which the changes 

needed for the country to develop are driven; “different political expressions with different viewpoints but one thing in 

common - [...] national development” he said.

With regard to education, he spoke of the importance of ensuring the training of human capital, paying particular attention 

to secondary and higher education. He said that this reform is directed toward giving pupils greater opportunities with 

which they can have access to better-paid jobs because of the skills and abilities they have acquired, so they must be 

given the tools they need to achieve this.

When talking about the telecommunications reform, he assured the audience that they are working towards eradicating 

monopolies and opening opportunities for small and medium-sized enterprises to conquer new markets, which in turn 

will offer the population more and better services in this sector. In the same way, he pointed out that a reform is being 

promoted on the matter of economic competition that will allow them to combat practices that prohibit its encouragement. 

 

Aristóteles Sandoval Díaz
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When talking about the financial reform, Peña Nieto highlighted their intentions of increasing the amount of credit 

made available, and for banks not just to maintain healthy balances, but also to favor the country’s development by 

stimulating credit.  He pointed out that this reform “looks to make sure that credit institutions find a better framework in 

which to compete amongst themselves, allowing them to offer cheaper credit and extend or amplify the level of credit 

available in the country”.

He defended the fiscal reform by indicating that Mexico has some of the lowest levels of revenue in the OECD, and that 

they look to invest these new resources in infrastructure and not spend them on operating expenses.  He said that the 

controversy surrounding this reform shows that they are talking about something of great importance; if these kinds of 

reactions weren’t being made, we wouldn’t be talking about real reform. 

Regarding the energy reform, he asserted that Mexico needs to be more competitive; if they don’t take this step towards 

competitiveness, they will lose many important investment opportunities.  He insisted that “the Mexican State will continue to 

own petroleum, hydrocarbons and its wealth of energy resources.”

On a different note, he said that even though growth has not been what was projected when his administration first 

came into power, practically every country has had to adjust their projections for this year.  Similarly, he said that one of 

the causes of this is that a change in administration always slows down any government’s spending rates.   

He concluded by asserting that “if these reforms take shape, their foundations will be firm and solid, and they will open 

the door to economic growth”.  Peña Nieto remarked that they are achieving the agreements needed to make sure that 

everything goes well for the country.  Finally, he expressed his desire for “Mexico’s future to be about development, 

success and opportunities, in order to write new success stories”.

“The Mexican State will continue to own petroleum, hydrocarbons 

and its wealth of energy resources.”

                      Enrique Peña Nieto
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Miguel Alemán Velascopresented the Irish President Michael D. Higgins, who began by saying that his country had 

much to learn from Mexico, the Caribbean and Latin America.  With regard to Europe and the United States, he spoke 

of how a new economic balance is in the making.

Similarly, he mentioned that policies must consider alternative growth models that will make societies grow in terms 

of education, and encourage creativity in the teaching of subjects such as social sciences. These concepts allow for 

plurality and inclusion in order to protect citizens from the imprudent consequences of the economy.

President Higgins explained that “teaching errors made in economic policy could be the solution to help us move on 

from the failures of the past, in order to change the paradigm and not get trapped in only one version of the economy; 

therefore avoiding its consequences. Conversations that determine the agenda shouldn’t take place in hermetically 

sealed-off elite groups from 1 or 2 parts of the world.”

He commented that difficult decision-making processes should be inclusive in order for them to become legitimate 

policies, before citing the “Pact for Mexico”, whose first declaration refers to the plurality of Mexican society.  As such 

Higgins suggested that the world should be seen as a plural society, and that a new balance should include not just the 

economy of the world elite, but also a global discussion in tune with the new century, which needs to produce things 

much better without basing itself on past errors.

President Higgins explained that Ireland has experienced the consequences of economic crisis, not just through the 

world economic crisis, but also through the fall of its national banking sector. This is the sixth year of painful unbalance 

in the Irish economy, he said.

Ireland has huge potential as the entrance gate to the European market; 

a fact that will help to attract more Mexican companies in much the same 

way as investments made in Mexico by Irish companies have.  This relationship 

should be made stronger based on a foundation of mutual trust.

Michael D. Higgins
President of  Ireland

Chaired by:
Miguel Alemán Velasco
President, “Business Summit”, Mexico

Keynote Address
Making Europe a Bigger Player in Mexico’s 
Growth Drive
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He mentioned that in times of crisis, invention is much more important than imitation. Examples of Irish creativity have 

been numerous throughout history, when the future wasn’t about going back to failed economic models, but rather in 

supporting a model made by talented people that design the assets needed for new ones, backed up by ethics and trust.

He said that economic stability has now returned to Ireland, and that the country is trying to recover by overcoming the 

issues they had before the economic crisis began, as well as making sure that exports reach new markets.  To illustrate 

this point, he used the example of how exports to Mexico increased by 24% in 2012.

He also mentioned that the Irish people are proud of Mexican achievements, and that recovery was based on the 

creation of dynamic centers in the economy, as well as attracting high-quality investments such as those made in Ireland. 

These investments have driven evermore research and development.

He declared that his country has huge potential as the entrance gate into the European market; a fact that he hopes 

will help to attract more Mexican companies to Ireland in the same way that investments made in Mexico by Irish 

companies have. He said that this relationship should be made stronger based on a foundation of mutual trust, as the 

chemistry between the Irish and Mexican people is already very good.

He said that Mexico must lean toward the European Union in the same way as it has already done with other countries 

in Latin America, citing the Pacific Alliance as a clear example of this.  He encouraged the Mexican people to remember 

the significance of the European Union as an institution and as the second most important market for Mexico, characterized 

by its stability, peaceful disposition and the promise of prosperity it offers to trade partners.

“It is projected that Guadalajara will become the 

economic center Dublin was 10 years ago.”

           Michael D. Higgins

Miguel Aleman Velasco
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He also mentioned the shared history between Latin America and Europe as a chapter that should be remembered, as 

both regions have a common language and a collection of shared values that they can both use to face up to new economic 

challenges, the likes of which can only be overcome if the two regions work together.

He described Ireland as a young country, saying that something new has to happen, such as “the opening of a new 

discussion in which Europeans and Latin Americans will have to participate in order to promote respect for personal 

dignity, liberty, democracy, equality, the rule of law and human rights”.

Higgins added that the world will see many benefits from this current challenge, which will result in a European economy 

with real growth, the flourishing of society, and participation from all leaders.  He shared that, given all countries are 

facing challenges such as climate change and poverty, it would be interesting if all of them came together to achieve 

great things. The conversation is just getting started, and it needs everyone’s participation.  

He gave examples of the opportunities ahead of us, mentioning that Mexico and the European Union make up 30% of 

the global economy, and that his country could act as mediator between Europe and Latin America. Given that Ireland 

is looking to become the European leader in technology, he also said that they need to make sure technology doesn’t 

create a new kind of inequality.  Instead, the economy could grow in new ways using technological skills and academic 

guidance.  He referred to what Enrique Peña Nieto said about technology transfer and the need to include small and 

medium-sized enterprises in new policies.  He then made comparisons with Guadalajara, which is projected to become 

the economic center Dublin was 10 years ago.

President Higgins ended his address by saying that the two countries should be prepared to take advantage of this 

opportunity using new skills and attitudes to provide the critical thinking, contents, reasoning, discernment, and 

imagination that now, more than ever, are of great importance to everyone, not just young people.
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Yaël Smadja opened the session by highlighting the progress made by countries such as South Korea, Singapore, 

Taiwan and China with regard to economic development, mentioning how they have also changed their social structures 

and their people’s mentality through making the most of technology. She then put forward a series of questions on how 

technology can be used for transformation purposes, and which policies and practices would be most advantageous.

In response, Luiz Carlos Ferezin provided a wide perspective on technology investment. Based on a study spanning the 

last 6 months and around 100 countries, he showed how investment in technology is the factor that has the highest 

correlation	with	Gross	Domestic	Product	(GDP)	growth	percapita.	Those	countries	that	invested	more	showed	greater	

economic growth. 

Ferezin then pondered over what was happening in Mexico. Mexico is one of the most behind countries in Latin America 

in terms of technology investment, which drastically needs to increase. But this doesn’t mean just buying more hardware, 

he said; rather “[...]it’s about changing the way technology is used.” He used Jalisco as an example of a state that has 

advanced more than others in the areas of innovation and technology, emphasizing that a window of opportunity is 

open - “take it or lose it”.

Smadja took up the example of Jalisco once again to add that Québec has experience in this area. She then asked Jaime 

Reyes and Christiane Pelchat to share the policies that have been implemented in the regions, and the assets, priorities 

and challenges that they have observed.

Reyes started by describing how the Ministry for Innovation, Science and Technology was created in Jalisco. Under the 

responsibility of offering public higher education, the opportunities for transforming society and the education system 

are vast. “Now is the time to transform; it’s time to pick up the pace” said Reyes, before going on to describe how 

dual-education – the kind of education linked with the private sector – is an aspect of this. Jalisco is creating an 

innovation center where companies, universities and the local government all cooperate with each other.

Mexico is one of the most behind countries in Latin America in terms of 

technology investment, which drastically needs to increase.  But this doesn’t 

mean just buying more hardware; it’s about changing the way technology is 

used.

Speakers: 
Luiz Carlos Ferezin

Director General, Accenture, Mexico
Jason Hughes

Director General of  Information, IBM, United Kingdom
Lina Ornelas

Director of  Government Relations for Mexico, Central America and the Caribbean, 
Google Inc., Mexico

Christiane Pelchat
Representative of  Québec in Mexico, Canada

Jaime Reyes
Minister for Innovation, Jalisco State, Mexico

Moderator: 
Yaël Smadja

President, Smadja & Smadja, USA; Executive Director, Business Summit, USA

Transforming societies through technology

Transforming societies through technology
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“The internet really makes a difference for small and 

medium-sized enterprises, which make up 98% of Mexican 

companies.”

                 Lina Ornelas

Transforming societies through technology

He said that the objective is to support local entrepreneurs and create a more developed Jalisco, technologically speaking. 

Reyes emphasized the fact that comprehensive cooperation in the state is vital, as well as collaboration with cities, 

companies, and universities from other countries.

For her part, Pelchat spoke of Québec as the region that invests the most in science and technology investigation in 

Canada.  In 2010, Québec allocated 2.41% of its GDP to research and development, which is much more than the Canadian 

average of 1.8%.  She added “Money from taxes goes towards the achievements we have made; they’re not a fluke”. 

Québec holds first place in Canada for investigation; 35% of innovation companies are in Québec, and 70% of the total 

income of Canada’s aerospace industry is made in Montreal.

She emphasized that the situation Québec currently finds itself in is thanks to government investment in research and 

development. Investment has generated a GDP per capita of 45,000 dollars, which in turn allows the government to 

pay for public health services using taxes.

Smadja then alluded to both IBM and Google when she asked Lina Ornelas and Jason Hughes about how their services 

and technologies have contributed to the transformation of the Mexican economy and social environment.

Ornelas mentioned the digital age and the internet as key points for businesses. The internet allows us to access unimaginable 

markets, she said, before highlighting how this network really makes a difference for small and medium-sized 

enterprises, which make up 98% of Mexican companies and are therefore the drivers of the economy.  Companies with 

online presence grow 11 times faster than those without it.

Jason Hughes

Christiane Pelchat



113

Tuesday October 22, 2013

Transforming societies through technology

“Now is the time to transform; it’s time 

to pick up the pace.”

                     Jaime Reyes

She then went on to describe that it’s not just internet access that’s important, but also knowing how to use it and its 

tools, such as online marketing. She mentioned the Mexican government’s commitment, by way of the National Digital 

Strategy Office, to providing broadband internet to the entire country, before adding that it’s important that regulations 

don’t interfere with freedom of expression, and that copyrights don’t obstruct growth and innovation.

Hughes then talked about the transformations currently taking place in IBM, which has been in Jalisco since 1973, and 

its growth potential in the region. He pointed out the enormous potential of mature markets, using the fact that they 

provided 22% of the company’s net income last year as an example of this. Mexico represents a huge opportunity for 

IBM, and is one of the five global strategic points in which it invests intensely.  

He said that IBM is looking to build a sustainable organization in Mexico which would support the company globally. 

Hughes explained that having the necessary skills is essential for working in a global environment, and that collaborating 

with universities and local governments is the best way to attract talent and build on the skills needed for the global 

market.

On a separate note, Ferezin asked us to accelerate the way in which we adopt new technology. He mentioned that in a 

survey, 42% of Mexican business owners commented that they cannot see the results of technology investments, which 

he finds frustrating. However, competition is fierce, and given that Mexico is already behind, we really need to accelerate 

technology implementation processes in order to see results.

Luiz Carlos Ferezin

Yaël Smadja
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Amapola Grijalva opened the forum by stating that Mexico has distinguished itself as a platform where matters of 

national agenda and interest are established.  

Taking the floor, Tadayuki Nagashima focused his speech on the automotive industry, and said that Japanese 

investment in Mexico has grown in recent years. In 2012, direct investment reached 1,763 million dollars; 93% more 

than the year before. Upon the Yen’s drastic devaluation in 2008, the automotive industry rapidly increased its 

production overseas, resulting in the emergence of a new trend known as “total production per total consumption”; this 

means manufacturing products in locations that have a large consumer base. 

Nagashima expressed that Japanese companies view Mexico as a great environment where they can boost production. 

Particularly, Japanese automotive companies consider direct investment in Mexico as a way to increase profit rates 

in	North	America	and	reduce	their	production	costs.	He	also	mentioned	that	each	year,	JETRO	(Japan	External	Trade	

Organization)	conducts	surveys	 in	Japanese	companies	 located	 in	Latin	America.	According	to	survey	findings,	 the	

operating environment in Mexico is better than in Brazil, although public safety in our country is a great concern; 60% 

of Japanese companies perceive it as an obstacle.   

Another operating problem in Mexico, he said, is the high energy cost. According to the Organization for Economic 

Co-operation	and	Development	(OCDE),	energy	in	Mexico	is	55%	more	expensive	than	in	the	United	States	or	Canada;	

hence, Japanese companies are paying close attention to how the Energy Reform currently underway in the Mexican 

Congress develops. 

He	also	spoke	of	the	importance	of	the	North	American	Free	Trade	Agreement	(NAFTA)	for	Mexico,	stating	that	without	

its participation, our country would have lost attention as a destination for direct investment. To conclude, Tadayuki 

Nagashima addressed globalized Mexican companies and advised them to “look towards the west with a vision of 

strategic alliance between Japan and Mexico”. 

Mexican policies are increasingly stable, predictable and favorable for foreign 

investors. The Mexican market is open, transparent and free of tariffs and 

trade barriers, which is why compared to Brazil and Argentina, it is easier to 

export to Mexico.

Speakers:
Tadayuki Nagashima
Executive Vice President, Japan External Trade Organization (JETRO), Japan
Rafael Valdez Mingramm
Director for Latin America, Envision Energy, Mexico
Rengaraj Viswanathan
Distinguished Fellow, Latin American Studies, Gateway House, Indian Council on 
Global Relations, India
Moderator:
Amapola Grijalva
Economist, World Trade Consultants Group, Mexico

Tuesday October 22, 2013
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How	Mexico	can	fit	in	the	globalization	strategy	of	Asian	companies



115

Tuesday October 22, 2013

How	Mexico	can	fit	in	the	globalization	strategy	of	Asian	companies

“Japanese companies view Mexico as a great environment 

where they can boost production”.

                    Tadayuki Nagashima

Later, when Rengaraj Viswanathan was asked what Mexico needs to do to attract Asia’s attention, he responded that 

Mexico does not need to do anything, as our country has the proper connections and geography, making it a unique 

platform and a great opportunity for several Asian markets. Viswanathan mentioned that India has many strategies for 

entering the Latin American market through Mexico, the largest Spanish-speaking country in the world. He said Mexico 

is the perfect gate for entering a foreign and relatively unexplored market that has 400 million people in it. 

He also added that Information Technologies is a promising market in Mexico and there are currently 10 Information 

Technology companies in our country. In the past, the distance between Mexico and India, and the difference between 

languages and cultures were reasons not to invest in Mexico. However, companies have integrated all of these elements 

as a competitive advantage. Indian companies now see it as a way of approaching and supporting markets in the 

United	States	without	having	to	work	24	hours/7	days	a	week	in	India.	Mexican	staff	has	helped	them	provide	service	

and develop software in Spanish to expand throughout Latin American. 

Viswanathan also said that it is better to manufacture in Mexico than in other countries because Mexican policies are 

more stable, predictable and favorable for foreign investors. The Mexican market is open, transparent and free of tariffs 

and trade barriers, which is why compared to Brazil and Argentina, it is easier to export to Mexico. He then spoke about 

the future and how Indian companies are interested in investing in Mexico’s energy sector, insofar as they are allowed to, 

and he highlighted the importance of establishing a free-trade agreement between Mexico and India. 

Rafael Valdez Mingramm stated that it is important to understand China’s strategy and how it affects both Mexico and 

Latin America. Speaking about direct foreign investment, the Asian country has two main objectives: the first is to 

guarantee a long-term supply of natural resources, as China is home to 20% of the world’s population but only has 1% 

of crude oil reserves in the world; and the second objective focuses on expanding its borders and opening new markets. 

China’s foreign investment was 115 billion dollars in 2012, but at that time Mexico’s government lacked policies directed 

towards China. 

Rafael Valdez Mingramm
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Mingramm mentioned that he had met Peña Nieto on his two trips to China during his term as Governor. On both trips 

the now President of Mexico showed a certain understanding regarding this lack of vision, which is why he implemented 

new measures from the start of his term in office. 

Mingramm added that his company, Envision Energy, seeks to reduce energy costs, increase its productivity and make 

business, and its new policy considers Latin America as the most important region to reach those objectives. He also 

said that Mexico represents a great long-term investment opportunity; thanks to its geographic location, Mexico has 

some of the best resources for generating wind power in the world. There are also opportunities for Envision Energy 

to build its first assembly plant in Mexico and making the most of the Mexican supply chain. Mingramm believes that 

Mexico will be very valuable in the mid- and long-term. 

When reflecting upon the matters addressed in the conference, the moderator said she believes that Mexico’s strategy 

has revolved around attracting highly developed economies and that what our country needs now is to seek alliances 

with developing countries and emerging markets, and Asia is made up of a myriad of economies. 

“India has many strategies for entering the Latin American 

market through Mexico”.

                     Rengaraj Viswanathan

Amapola Grijalva
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Roberto Delgado Gallart initiated this discussion on prevention and response to natural disasters by describing 

forum objectives and introducing the speakers. 

       

Óscar Peralta Navarrete spoke about his involvement in natural disaster management since 1985. His expertise 

includes events such as the catastrophe in Haiti, where local institutions and international organizations were unprepared. 

Several future disaster control measures proposed by Peralta include the creation and observance of stricter construction 

standards. He added that authorities must not allow constructions in inadequate locations, such as riverbeds and 

landslide-prone areas, among others. Peralta said that in the event of a natural disaster, authorities should have 

ideally prepared areas to relocate people affected by the cataclysm. 

Additionally, he said it is essential to deliver properties back to people as quickly as possible while simultaneously 

building shelters, clinics, and schools; this allows the population to continue on with their lives and if possible, to have 

a better lifestyle. Peralta stressed that if there are stricter municipal, state and federal regulations, problems can be 

mitigated and casualties prevented during any kind of disaster. 

Later, José Luis Chiñas Silva spoke of the profound relationship between Mexico’s armed forces, natural disaster prevention 

programs, and rescue and relief efforts. The relationship arises from the basic mission of the defense structures, which seeks 

to maintain the integrity, stability and permanence of the country. He noted that natural disasters directly affect stability, as 

they take people’s homes, patrimony, and sometimes even their lives. In order for the country to continue with its economic 

and productive activities, the infrastructure must be reestablished so that people can go back to work and have functional 

communication networks, regardless of how basic these might be. 

Authorities must not allow constructions in inadequate locations, such as riverbeds, 

landslide-prone areas, among others. If there are stricter municipal, state and federal 

regulations, problems can be mitigated and casualties prevented. 

Speakers:
José Luis Chiñas Silva
General Brigadier D.E.M, National Defense Secretariat, Mexico
Nicolás Mariscal Torroella
Chairman of  the Board, Grupo Marhnos, Mexico
Peter Martin
Chief  Executive Officer, AFIMAC Global, USA
Óscar Peralta Navarrete
Chairman of  the Board, Grupo Metal Infra
Moderator:
Roberto Delgado Gallart
Director, Latin American Center for Social Responsibility (CLARES), Anahuac 
University, Mexico

When disaster strikes: How can Mexico reduce its vulnerability?
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Nicolás Mariscal Torroella “Ideally, authorities should have 

relocation areas prepared”.

                     Óscar Peralta Navarrete
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To achieve these goals, Chiñas stated that the population needs to understand that the government is not capable 

of taking care of all restoration labors, and that the private sector and civilian support is essential for quickly 

mitigating the consequences of any catastrophe. On the other hand, he said, it is also important to build a “culture 

of prevention”.

Afterwards, Nicolás Mariscal Torroella addressed the matter of infrastructure and the damages that result from 

natural disasters. He said that since 1985, construction systems have changed in terms of materials, methods and 

standards. The Torre Mayor, for example, has 92 dampers that help its structure absorb the resonating effect of 

earthquakes. He also mentioned that the College of Civil Engineers of Mexico and the Mexican Construction Industry 

Chamber	(CMIC)	have	been	working	with	the	National	Civil	Protection	division	and	other	government	agencies	to	

plan how they can collaborate to design and construct new infrastructure projects, specifically dams. 

Peter Martin also addressed the importance of proactive prevention over reactive strategies. He said that although 

the government solves problems that result from natural disasters, both civil society and the private sector have to 

understand that power structures cannot do all the work on their own, and they must also be involved. Martin believes 

that one of the greater problems with prevention is the quality and type of construction materials that are used. He 

added that although materials are not low-priced, it is important to invest in them to ensure that in the event of an 

emergency, material and human costs remain at a minimum. 

An important point mentioned by Martin was preparedness and how civil evacuation planning must be done in the 

long-term. He concluded that it is the government’s obligation to accept that it is not capable of acting without help 

from civil society. He assured that there is nothing wrong with asking for help from those who can provide it, as any 

error in planning may bring serious consequences to civilian victims.  

Finally, General Chiñas predicted that in the following years the National Army will become a model for participative 

prevention operations, in collaboration with private companies and civil society. Peralta also emphasized the 

importance of ensuring the continuity of policies and maintaining the best measures possible, regardless of the 

person or political party in office. 

José Luis Chiñas Silva Peter Martin Roberto Delgado Gallart
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Pedro Velasco began the conversation by stating that a culture that awards impunity does not support economic 

development. This problem is not exclusive to Mexico, but to all of Latin America. He pointed out that the subject of 

economic development, which has been debated in other panels, is closely connected to proper law enforcement. 

Opening his intervention, José Ramón Cossío said that, as Justice of the Supreme Court, he sees that the country’s 

structural problems are related to the federal system’s poor design. An important endeavor of the Supreme Court of 

Justice of the Nation is redesigning Mexico’s federal system. He added that it is frequently unknown whether an action 

must be regulated by federal or local legislation in areas such as health, education, housing, etc. There are constant 

complaints regarding the existence of an exaggerated regulation in many different sectors. However, he explained that 

the solution lies not only in abrogate laws and regulations that paralyze economic activity, but rather in creating the 

transparency that is needed in law enforcement. 

Cossío added that although administrative measures must regulate certain activities, the country has spent many years 

trying to guess which these are, and he explained that in a traditional framework, public administration has a plethora of 

competences. 

On	her	part,	Gabriela	Hernández	Cardoso	said	that	General	Electric	(GE)	has	300	thousand	employees	in	over	160	

countries around the globe and has invested two billion dollars in Mexico. However, she stated that legal certainty 

regarding government transparency and proper law enforcement are matters that must always be considered when 

investing. She noted that GE has had to leave other countries because of this, but Mexico has been a successful place for 

investing. Regarding law enforcement, our country must compare itself with other countries around the world, not only 

with Latin America. 

Social issues are the government’s responsibility, and its legal framework must help redirect 

the country towards social assistance. During the past 40 years, Mexico has achieved progress 

in giving judicial decisions the importance they deserve for observing the rule of law. 

Speakers:
José Ramón Cossío Díaz

Justice of  the Supreme Court of  Justice of  the Nation, Mexico
Gabriela Hernández Cardoso

General Counsel, GE Latin America, Mexico
Sergio López Ayllón

Chancellor, Center for Research and Teaching in Economics (CIDE), Mexico
Cuauhtémoc Reséndiz Núñez

Partner, Domínguez, Reséndiz, Cuevas y Asociados, S.C., Mexico

Moderator:
Pedro Velasco

Partner, Santamarina y Steta, Mexico

Conversation with the Supreme Court: Updating the legal framework to support economic growth
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“It is not just about abrogating the laws and regulations 

that paralyze economic activity, it is about creating the 

transparency that is needed”.

          José Ramón Cossío

Hernández said that GE is subject to very high standards, just like other companies in Mexico, and that a solid legal 

framework provides certainty; especially when employee conflicts arise, companies want to have the certainty that 

problems can be resolved in court. She closed her speech explaining that GE tried to obtain full certifications but that 

simple regulations are often made complex and that tasks become difficult to complete when trying to benefit the shareholders. 

Next, Sergio López Ayllón said that social issues are the government’s responsibility, and its legal framework must help 

redirect the country towards social assistance. Ha explained that there cannot be different levels of legal compliance and 

that, institutionally during the past 40 years, Mexico has achieved progress in giving judicial decisions their significance in 

observing the rule of law. He added that it is difficult to take laws seriously when the regulatory framework is inadequately 

designed and laws are not respected because they are poorly drafted. 

Regarding corruption, López Ayllón said that everything boils down to costs and that this practice is a way of avoiding 

bureaucracy, as one of the aspects that limit job creation is the high cost of bureaucratic transactions. He added that 

although laws are understood by lawyers as something hierarchical and monolithic, the truth is that society is a dynamic 

system that constantly changes. 

Conversation with the Supreme Court: Updating the legal framework to support economic growth

Gabriela Hernández Cardoso

Tuesday October 22, 2013
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Later, Cuauhtémoc Reséndiz Núñez said that there is a discrepancy between law culture and law education. In order to build 

a true government that enforces the rule of law, a proper framework must be established for companies and laws must be 

effectively enforced. Mexico has a heterogeneous society, made up of multiple perspectives and positions.  He added that 

there are lawyers who work ethically, while there are others who do not. If the amount of legal problems that take place in 

local courts is compared to the Supreme Court cases, there is an inconsistency in quality. 

He also explained that there is a high degree of flexibility in law enforcement and from a labor conflict perspective, 

investors want to know the context in which they operate, which is why ethical lawyers are extremely important. He added 

that there are few of these lawyers and that law cannot be effectively enforced without the proper actors. In order to build 

a true rule of law and establish a proper framework for companies, effective law enforcement is imperative. Reséndiz 

concluded that the legal system must be reformed so that decisions are maintained at a local level.

Tuesday October 22, 2013

Conversation with the Supreme Court: Updating the legal framework to support economic growth

Pedro Velasco

Sergio López Ayllón

“Mexico has a heterogeneous society, made up of multiple 

perspectives and positions”.

                 Cuauhtémoc Reséndiz Núñez
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The initial presentation was made by Claude Smadja, who provided a general perspective regarding the relationship 

between Mexico and the United States. He noted that this relationship has a distinctive complexity because of the 

underlying emotional component. He also mentioned the feeling that something is missing in this particular exchange.

 

Earl Anthony Wayne added to this aspect during his presentation, stating that the relationship between Mexico and the 

United States has a significant emotional component because of their shared values, borders and even families. He 

made reference to the agreement signed in May of this year to establish a high-level economic dialogue. He mentioned 

the three strategic priorities that constitute this dialogue. The first priority is promoting competitiveness and 

connectivity; the second is fostering economic growth, productivity, entrepreneurship, and innovation; and the third 

priority is partnering for regional and global leadership. He added that this dialogue should include the private sector 

and civil society. Furthermore, he stated that work will be done to include small and medium companies in bilateral 

relationships. 

Wayne also spoke about the beginning of a bilateral education, innovation and research forum. He mentioned that 

Vice President Joe Biden visited Mexico during the first high-level dialogue forum meeting and said that “this meeting 

was aided by concrete actions that will be carried out during the following year by both cabinets”. He added that more 

meetings will be held to align educational factors for the future workforce, specifically education in community colleges 

in the United States and polytechnic schools in Mexico. The meetings will address how the effective use of these 

institutions can be beneficial for both countries. Other meetings will focus on motivating the use of English and student 

exchange at different levels. 

Regional trade agreements are a current trend around the world. Specifically in the case 

of Mexico and USA, the key is not only to market finished goods, but also to exchange tools, 

parts and materials. If both countries work together in a process of negotiation, beneficial 

agreements for suppliers and manufacturers can be reached. 

Speakers:
Earl Anthony Wayne
Ambassador of  the Unites States of  America to Mexico, USA 
Christopher E. Wilson
Partner, Mexico Institute, Woodrow Wilson International Center, Mexico
Al Zapanta
President and CEO, US-Mexico Cultural and Educational Foundation, USA
Rosana Fuentes Berain
Editorial Vice President, Grupo Expansion, Mexico

Moderator:
Claude Smadja
President and Founder, Smadja & Smadja, Switzerland

Mexico US: Closing the gap towards a real partnership

Mexico US: Closing the gap towards a real partnership
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“Activities from the board of entrepreneurship 
and innovation are already underway in Mexico 
and the United States”.
                  Earl Anthony Wayne

Wayne mentioned that activities from the board of entrepreneurship and innovation are already underway in Mexico and 

the United States; the public and private sectors are also involved in the activities of the board to strengthen the region’s 

entrepreneurial ecosystem.  The board focuses on areas such as access to capital, legal reforms, and opportunities for 

entrepreneurial women, ventures between small businesses, technology, marketing and cluster mapping. 

During his presentation, Christopher E. Wilson emphasized that regional trade agreements are a current trend around 

the world. He added that in the case of Mexico and the United States, the key is not only to market finished goods, but 

also to exchange tools, parts and materials. There is a very integrated supply chain between Canada, United States and 

Mexico, which is why these countries need to think as a block and act jointly, as the European Union does. He noted that 

the participation of any if these countries in other agreements may represent an opportunity or a risk. 

Wilson paid special attention to the High Level Economic Dialogue and the 21st Century Border, “by removing borders 

and building communication lines for commerce at the border, we ensure that commerce between both countries is not 

affected by any immigration issue”. He also noted that if Mexico and the United States work together in a negotiation 

process, beneficial agreements for suppliers and manufacturers can be reached by using the regional and global distribution 

channels. 

Wilson spoke about integration and how important it is for resolving the energy reform discussion in Mexico. This is a 

crucial moment, as the country has been confronted with making a major internal political decision. He said that Mexico 

must be careful with the treatment it gives this matter, and the United States must react carefully to the Mexican energy 

reform, he concluded. 

Al  Zapanta
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On the other hand, Al Zapanta stressed the importance that culture and education have on a country’s transformation. 

He said that while the government is only a tool to facilitate a country’s transformation, it is the people who truly create 

change. He also spoke of NAFTA and the vision that people had when laying the foundations of this important platform: 

free movement of people, materials, technology and capital. He noted that at present, NAFTA can be a key factor in 

global transformation based on shared democratic values. In this sense, he added that in order to achieve true 

integration a key element, must be included, culture. 

With regards to the energy reform in Mexico, he celebrated its taking place, saying “Mexico has the oil but not the 

technology to obtain it”. He recognized the work that Queretaro has been doing in the aerospace industry, adding, “It is 

an important step in forming the Latin American production chain”. He also applauded the labor of small and medium 

companies in favor of consolidating the Mexican economy. 

To end this forum, Rosana Fuentes Berain stressed that all participants in the Free Trade Agreement must be treated 

as equals. She emphasized the need for greater inclusion of Latin Americans and in particular, Mexicans in American 

society. She also noted that greater responsibility from both countries is necessary to face the issues affecting them, 

such as drug trafficking in Mexico and gun flow in the United States. “Geography unites us, as does history, and families; 

now a joint destiny, with mutual participation, must unite us”, she concluded.

“These countries need to think as a block that acts together 

before the world, like the European Union does”. 

            Christopher E. Wilson

Rosana Fuentes Berain

Claude Smadja
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ALfonso García Cacho began his last presentation by stating that this was not an end, but rather a brief goodbye, and 
then he invited two graduate students to offer their closing speeches. 

These students were Javier Ballesteros Quiñones and Bianca Patricia Patiño, who thanked for the invitation made to 
25 graduate students from Guadalajara, and expressed their respect for Miguel Alemán Velasco. They said that young 
people in Mexico have dreams, and that opportunities exist to make them come true, but there are also barriers that the 
government imposes on them. Their conclusions, experiences and critiques were received with attention and respect, 
and Mr. Alemán Velasco encouraged them to continue asking questions and stating their criticisms, finally adding that 
young people are the present and not the future of our country.

Next, Miguel Alemán Velasco said that the Summit had come to a positive conclusion thanks to the quality, substance 
and professionalism of the speakers. He commented that the Mexico Business Summit ends with a long list of suggestions 
and proposals, all of which highlight a positive perspective on Mexico’s future. He thanked the Governor of Jalisco, 
Aristóteles Sandoval Díaz, and his wife, as well as the sponsors and the young entrepreneur group. He also thanked 
Claude Smadja, Yaël Smadja and his task team, as well as Alfonso García Cacho. 

In his final speech, Alemán Velasco reflected on how young people are the present, and he presented the Governor of 
Jalisco and the President of Mexico as examples. He also announced the opening of new Interjet air routes that will 
connect the city of Guadalajara to important market points. Finally, he thanked everyone’s presence and participation. 

Afterwards, Sandoval Díaz thanked for the trust placed in Guadalajara and gave special thanks to Miguel Alemán Velasco, 
stressing his vision of modern Mexico. He also emphasized that there must not be fear in creating alliances and developing 
agreements between the government, private sector and academia. He added that Jalisco has two objectives: learning 
and making friends to do business. 

Closing	and	final	thoughts

Tuesday October 22, 2013
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Closing	and	final	thoughts

Sandoval Díaz said that his state plans on doing things differently in order to obtain different and positive results, and 
he invited everyone to lose their fear and help Mexico tackle its problems and set itself back on the right path to offer a 
better quality of life. Society, he said, must take part and have a say in public affairs, and also seek a quality education 
based on the family. 

Lastly, he congratulated all the participants and asked the audience to stand up before formally closing the event. 

Aristóteles Sandoval Díaz Miguel Aleman Velasco
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The forum kicked off with Yaël Smadja, who stressed the importance of providing young entrepreneurs tools that allow 

them to broaden their horizon and encourage an environment conducive to innovation that will bear fruit in the future.

  

To the point, Soumitra Dutta approached the subject of innovation by comparing India in 1985, when he graduated from 

college, to India 25 years later. He said he was pleasantly surprised with what he found, as he bore witness to changes 

in people’s mindset. He told the story of his college years, and how almost all students traveled to the United States to 

complete their college education. When Soumitra Dutta went back to India, things were notably different; in a group of 

60 students, between 10 and 15 were creating their own businesses. 

Throughout the years he has observed that entrepreneurship is becoming increasingly popular among the population, 

thus creating new possibilities for growth. Dutta added that when was growing up, there were few role models in India, 

which generated a completely new possibility: being an entrepreneur. The challenge was to create a favorable environment. 

The success of the young entrepreneurs Dutta spoke about has set India as an example for future generations. 

He also spoke about his career as a professor at INSEAD, a graduate business school in France. He remembered a time 

when he asked his students who the French Bill Gates was, to which no one had a response. He said that his concern 

was not that they did not know who that person was, but rather they did not understand the significance of the question 

itself. “They did not seem to give innovation any importance or value whatsoever”, he added. 

According to Dutta, the two primary sources of innovation are desperation and inspiration. The first generation of 

innovators in India was the result of desperation; they had to fight in order to survive. Today, new generations are more 

inspired because their mentality has changed towards something new. Regardless of India’s high level of poverty, the 

paradigm for educated people is different and a large effort is being undertaken to generate real change. To do this, it 

is necessary to find a creative way to inspire and attract young people. 

Innovation is a matter of generating knowledge and having the capacity to transform. How can we 

foster an enabling environment to innovation? Entrepreneurship is becoming increasingly popular 

among the population, thus creating new possibilities for growth. The two primary sources of 

innovation are desperation and inspiration. 

Welcoming address:
Yaël Smadja
President, Smadja & Smadja USA; 
Executive Director, Mexico Business Summit, USA

Speaker:
Soumitra Dutta 
Dean of  the Samuel Curtis Johnson Graduate School of  Management, Cornell 
University, USA

Is the innovation stupid?

Is the innovation stupid?

Saturday, October 19, 2013
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“We are all born with these behaviors, they 

are inherent to human nature; therefore, we 

were all born with the necessary characteristics 

to become innovators”. 

                     Soumitra Dutta

Dutta researched further on the subject and presented a thesis on the origin of innovative people, asking the question, 

“Are innovators born or made?” To answer this, he analyzed the behavior of children between 4 and 7 years old. He 

noted the way children constantly question their environment, they observe everything that goes on around them, they 

experiment without fear, they never give up and when faced with a problem, they go to their parents or another support 

system. 

Education has a powerful effect on what students end up doing outside the classroom. In order to generate innovation, 

it is important to pick up the aforementioned behaviors again and be fearless, observant individuals who question their 

environment and never give up.  

Dutta made reference to the Global Innovation Index, a publication that lists countries in terms of innovation, and he 

mentioned that Mexico is currently ranked around number 60. He added that innovation is possible if proper actions 

and processes are implemented. 

He said that the 3 main characteristics for innovation are, “the proper people, markets and capital”. Dreams are also 

important.  An entrepreneur with a dream or a goal is motivated to work hard to obtain it. 

Almost at the end of the session, the Governor of the State of Jalisco, Aristóteles Sandoval Díaz, stressed the value 

of young entrepreneurs and job generators, and the government’s interest in listening to their opinions on the present 

structural reforms. 

Finally, Miguel Alemán Velasco, President of the Mexico Business Summit encouraged the audience to follow Soumitra 

Dutta’s advice: “In order to become innovators, we have to take problems and solve them, while trying to improve every 

day and asking the proper questions that will lead us to efficient answers”. 
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A conversation with Álvaro Uribe

During his presentation Álvaro Uribe Vélez expressed how important social dilemmas are, especially in the case of 

individuals who participate in political life. He emphasized the difference between aspiring to a position in society and 

fighting for permanent change, motivating the audience with the question: Does one aspire to become president or to 

truly carry out a constant political struggle? He also stressed that it is essential to enjoy what one does: “You should 

never think that you are making sacrifices, and no effort done must be considered as something additional”. 

Colombia never had hyperinflation issues or debts and it was the country in Latin America with less years of 

dictatorship. However, when Uribe became president, it was said that his country was a failed state due to the 

high poverty levels and number of kidnappings per year, aside from the millions of Colombians who fled the country 

in fear; and although “narco-terrorism” permeated society, Uribe never believed Colombia was a failed state. He never 

lost faith. 

He then began the task of reorienting the country and proposed a security policy in order to reduce social problems and 

violence and, consequently, increase foreign investments. Álvaro Uribe sought to turn Colombia’s vicious cycle into a 

virtuous cycle. 

Uribe placed emphasis on adding value to the road system and safety to democracy to offer the equal safety for all. 

He realized that Colombia did not have social progress because of the lack of resources and investments, so he gave 

a speech where he proposed to prioritize social progress and foreign investment equally. He set the example of 

Venezuela, a country that has tried to implement foreign investment policies but due to its level of hostility, they have 

failed. Uribe also mentioned Brazil, which had a significant economic growth in the sixties, but because of its lack of 

social development policies, investment was not sustainable. 

One of the problems in humans is that business relationships lead to 

hypocritical human relationships, and that changing this is a major 

challenge for individuals in general.

Being consistent in all areas is essential in politics. Maintaining the same 

discourse in front of different audiences and resisting criticism has made 

one consistent. One must be accountable and face problems head on; when 

one tells the truth in time, the public understands

Speaker:
Álvaro Uribe Vélez
Former President of  Colombia

A conversation with Álvaro Uribe
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Upon all of the above, Uribe observed that a great balance between investment and social policies was required in order 

to generate a triangle of trust. This way, when Colombian citizens understood that this was something that the country 

needed, institutions started to trust the president and his policies. Thanks to this collaborative effort, violence was 

reduced 40%. Homicide rates also went down from 68 to 32 per 100 thousand inhabitants. All of these results led to 

immense trust and an increase in net foreign investment. 

However, during the period of international economic crisis, improvements came to a standstill, making it difficult to 

further reduce the level of poverty. With all of these examples, Uribe stressed the importance of seeking early victories 

and not make promises that affect one’s credibility, but to commit efforts in generating trust. “One has to be insistent, 

persistent and intense”, he stated.  

Uribe also added that “the problem in Latin America is that it has a very polished discourse, but very poor performance”. 

He also mentioned that one of the problems he sees in humans is that business relationships lead to hypocritical human 

relationships, and that changing this is a major challenge for individuals in general.  

For Uribe, consistency is essential in politics. In his case, maintaining the same discourse in front of different audiences 

and resisting criticism has made him consistent. However, he said, consistency has two enemies: stubbornness and 

caving under pressure, the latter of which leads to radical changes in discourse. 

He spoke about congruence and, with regards to setting the example, he stated that as a father one has the right to 

encourage one’s children to be better persons, and as Chief of State, the right to make the country a better place. “As 

president, I have come across unexpected things, but I have always been consistent”. 

On the other hand, the former president emphasized that the advantage of Mexico and Colombia is that they have 

recognized their issue of security, as the worst thing to do it try to hide problems. He stated that in Colombia’s security 

policy, it was very important that the President take the lead and assume the costs resulting from these issues. 

Uribe stated that Mexico cannot have only one police force, but it can find the coordination that it requires. As he believes 

in public opinion, he proposed listening to citizens will generate more trust from the population. 

He concluded his presentation by saying that present generations are more prepared than they were in the past; they are 

“educated and spontaneous”. He invited participants to have more initiative in their private lives. “When providing services 

in public life, do not live for them. Respect conflicts of interest. Do not mix your public life with your private life”. Finally, he 

added that one must not make promises, but rather undertake commitments with consistency and persistence.

“Discourse must be more educational than demagogical, 

have a rational dialogue with citizens”.  

                         Álvaro Uribe
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Joachim Elsaesser opened the forum with a reflection on the present European crisis, which emerged from 

the economic policies implemented after the integration: “Europe is lost in macro-vision. European entrepreneurs are 

losing trust in their institution because it is not oriented towards fostering competitiveness, but rather towards fund 

distribution”. 

He said that it is necessary to strengthen and reinvent entrepreneurial culture and that it is equally important to look 

after company productivity than it is to encourage a culture of innovation and education while fulfilling their corporate 

responsibility. “The entrepreneur should foster freedom in action and creativity among his or her employees to create 

value within the company”. 

Elsaesser stressed that entrepreneurs bear the heavy responsibility of pressing the government to act and create the 

link between society and the private sector, thus providing more value to technical knowledge and answering to company 

needs. Regarding the relationship between the public and private sector, he added that the government should take 

entrepreneurs into consideration and entrepreneurs should pressure the government to act and respond to their needs.

 

Speaking about education, Elsaesser said that it is necessary to find a solution that rescues the dual education system, 

providing apprentices with an academic title and motivating young people to stay in technical areas. In the case of 

Mexico, he mentioned the dual education initiative proposed by President Enrique Peña Nieto, which tries to integrate 

the	 participation	 of	 the	National	College	 of	Technical	 Professional	 Education	 (CONALEP),	 the	Mexican	Employers’	

Confederation	(COPARMEX)	and	the	Secretariat	of	Public	Education	(SEP).	

Adding to the subject of education, Armando Chacón stated that education is fundamental: “Without an education 

reform, all other reforms do not guarantee sustainable growth”. He said that infrastructure only makes sense when 

there are people trained to use it; therefore, investment in human capital is imperative in order to become a developed 

country”. 

Education requires renewal in order to raise new talents required to fill business needs. Several countries in 

process of renewal are calling it “dual education”. Infrastructure only makes sense when people are educated to 

use it; therefore, a country can be developed through investment in human capital.  

Speakers:
Joachim Elsaesser
Director International Cooperation, Federation of  Industry Association Baden-Wuertten-
berg “LVI”, Germany.

Armando Chacón
Economist, Mexico

I	need	technologists…	well,	what	about	sociologists	and	historians	instead?	

I	need	technologists…	well,	what	about	
sociologists and historians instead? 
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He noted that education in Mexico is profitable because it represents 10% of additional capital flow and provides a 

better quality of life, as employees enjoy higher incomes and increase their performance. With regards to traditional 

college education, he stated that it is a mistake to believe that technical education will create most added value. “This 

value must come from a liberal school that develops critical thinking and the capability to question fundamental scientific precepts”. 

Adding to this point, Esaesser said that the success of dual education depends greatly on educators with both work and 

teaching experience. He said that it is important to have qualified teachers that have spent most of their lives working 

in their teaching area. This allows greater certainty that students receive practical and theoretical knowledge. 

Taking the floor again, Cahcón emphasized that fundamental non-cognitive abilities are developed during childhood; 

however, this does not mean that everyone can be an entrepreneur, because to have a successful business a set of variables 

is required that not everybody has. He said that government support for the creation of small companies should be 

concentrated on the development of viable projects and not wasting resources on initiates that have no future. 

Elsaesser insisted on the importance that small and micro-companies have on dual education, as they generate basic 

dual formation. He concluded by stating that “the Industrial Revolution was product of an educative process that started 

in the Middle Ages with apprenticeships”. 

“The important thing is that young people acquire 

technical training that will allow them to further 

their academic training within an educational system 

that reflects their intellectual ambitions”. 

        Armando Chacón

“At present, small businesses are already competing 

with large businesses, which is why it is important to 

stay updated and active”. 

     Joachim Elsaesser
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Let me tell you my story…

Fernando Lelo de Larrea spoke about the fundamental changes that allow start-up acceleration. He said there are 

interesting conditions that have lowered time-to-market costs and cultural changes have made young people want 

to create an impact with their work and transform lives. “Another interesting change can be seen in consumer trends; 

consumers are less passive and more involved in the story of impact”, said Lelo de Larrea before inviting the speakers 

to share their stories. 

The young entrepreneur, Jimena Pardo spoke about the creation of Carrot, an innovative car-sharing service company 

in Mexico co-founded by Diego Solórzano. The idea of this business is to have several people use one car, thus reducing 

maintenance costs and contributing to sustainable development; one shared car means up to 20 cars less on the road. 

 When Pardo and Solórzano planned on starting their business, they found out that a similar car-sharing company in 

Monterrey had everything they lacked: money, a car agency and an investor. Nevertheless, they launched their pilot 

business with three cars in Mexico City’s Condesa neighborhood, thinking that it would be the best place to start. 

Although they only had one logo and one client, their service was excellent. 

In July, 2012, shortly after launching their business, they added twenty more cars and five months later they doubled 

their fleet. Afterwards, they asked the owner of the agency in Monterrey to invest in them. Pardo and Solórzano 

currently have a third partner, which has allowed them to grow in all aspects of their business. Pardo stressed that, 

“having money or knowledge does not mean that a business will necessarily work, what works is hands-on action”. 

Today, a year-and-a-half later, Carrot is the fastest growing car-sharing service company in the world, with a vandalism 

rate of 0%. “This community was created by our clients because they appreciate the services we provide and they are 

the ones who have made this company a success”, she said. 

The process in which people would bet all of their belongings on an 

idea or theory about a certain market or value proposal is obsolete; 

today, ideas are generated through a more democratic process. Mexico 

suffers from a lack of trust, which is exactly what start-ups need. 

Speakers:
Gerardo Obregón 
Founder and CEO, Prestadero, Mexico
Jimena Pardo Díaz
Co-Founder, Carrot, Mexico
Alfonso Tamés
Co-Founder, Fondeadora, Mexico

Moderator:
Fernando Lelo de Larrea
Managing Partner, Venture Partners, Mexico

Let me tell you my story…
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Next, Alfonso Tamés told his success story. Tamés is co-founder of Fondeadora, an Internet-based platform where any 

individual with a creative idea can upload their project via a video that explains what they offer, what they need and how 

they will invest their resources. He stated that this idea is changing consumer models, as today people are faced with a 

new innovation model. The process in which people would bet all of their belongings on an idea or theory about a certain 

market or value proposal is obsolete; today, ideas are generated through a more democratic process.  

Tamés shared the case of Paloma, a girl who obtained the highest grade in Mexico’s National Assessment for Academic 

Achievement	in	Schools	(ENLACE).		However,	it	was	difficult	for	Paloma	to	continue	her	studies,	as	she	lived	on	her	own	

in a cardboard house; her had father passed away two years earlier from lung cancer. Someone in Twitter proposed that 

Fondeadora carry out its first social project by supporting Paloma. The project was uploaded and, in collaboration with 

Fundación Legorreta, a small trust fund was created so that Paloma could stay in school.  

Tamés added that launching a platform is complicated. Fondeadora is a business that risks its reputation because it is 

a manual collection that promotes projects among different creators and contacts to satisfy their needs. According to 

Tamés, Mexico suffers from a lack of trust, which is what start-ups like Fondeadora need. 

Gerardo Obregón, founder of Prestadero, also shared his story. Prestadero is a company that democratizes finances by 

contacting people that need loans; he stated that many people have requested credit cards at extremely high interest 

rates. However, by contacting people directly, interest rates are lowered to around 8.9% to 28.9% per year. Prestadero 

is a new company that has around 200 million pesos in its platform and 9 thousand people registered. It is funded by 

other companies like Google, who invested over one million dollars in the company. 

“Everything is a growth process. Only few people are 

actually able to build successful businesses based on 

perseverance”.  

            Alfonso Tamés 

“Every day you have small failures and victories; the 

key is having the character to face them”. 

       Gerardo Obregón
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Obregón assured that entrepreneurial approach has changed. In the past, people had to make major investments and 

a large business plan but this evolved thanks to technology and new business start-ups. “It’s not going to work. Nobody 

is going to pay you. You are going to be cheated”; these were the words that Obregón used to hear on a daily basis. 

Nevertheless, today his company has control and an extensive loan portfolio due to the filter his company has achieved. 

Credit line applications are published every day and the clients see their needs. The portfolio is strong, which proves 

the model works. 

When asked if personality is an important trait for entrepreneurs to have, Obregón answered that personal traits 

are essential in facing difficult moments. If the venture partner and the entrepreneur have different visions, there will 

eventually be friction. Being an entrepreneur is a very solitary challenge. Every entrepreneur has to make executive 

decisions.

Jimena Pardo Díaz Fernando Lelo de Larrea
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Almost 115 years in Banorte’s history; always committed with the development of Mexico.

 

Today we are the third largest financial institution in Mexico, with over 1,300 branches and 6,700 ATM nationwide, 

serving more than 11 million customers in Banorte and Ixe, as well as 15 Centros Pyme specialized in attending the 

needs of Small and Medium companies.

 

Our Pension Fund Management Company is the largest in Mexico and the 2nd in Latin America, with more than 11 

million customers.   We have consolidated our participation in the Insurance and Annuities Market with the acquisition 

of the minority stake held by Group Generali in those business lines. 

 

This is how we offer a unique value proposition to our customers, with innovative products and state of the art 

technological platforms.

 

We have always been and will remain committed to grow with and for Mexico.

 

Banorte, el Banco Fuerte de México.
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The origins of Nestlé go back to 1867 in Vevey, Switzerland, when its founder Henri Nestlé revolutionized the food 

industry by developing the first lactated flour to satisfy the food and nutritional needs of children. In 1905 he 

merges with a major producer of condensed milk, the Anglo Swiss Company Condensed Milk, with which he begins 

the diversification and internationalization process. New products were added, little by little to the first production of 

condensed milk and lactated flour, such as soluble coffees, chocolates, and candy, frozen goods, both culinary and 

refrigerable, as well as pet foods, all of them worldwide, currently accepted and sold in more than 100 countries. 

Always ahead in innovation and renovation in the food sector, Nestlé takes advantage of its more than 100 years 

of expertise in research and technological development to offer top nutritional and quality food products to 

its consumers. Nestlé is ranked as the world leading company in nutrition, health and welfare. It is in all continents 

with over 10,000 products, produced in 461 plants in over 83 countries, with 328,000 plus collaborators around 

the globe. Nestlé’s brands and products are focused towards a relentless innovation and renovation, serving and 

anticipating the changing needs of its consumers, with products elaborated for all stages of life. Nestlé has been 

dedicated to know the needs and desires of its consumers as well as its local values and culture. This is why the 

company has proven having a great capability to adapt to every country, never deflecting from its convictions and 

fundamental values, which are paramount to guarantee success, by sustaining its growth strategy in the Creation 

of Shared Value and promoting concrete benefits for the development of society, boosting both the country 

development and environmental care.
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We began with Grupo Río San Juan, a company founded in 1958, as the pioneer in construction and housing Development in the most 
important industrial, commercial and dwelling areas in the northern region of the state of Tamaulipas, an also as one of the main generators 
of jobs, business and direct foreign investment in the region. In Grupo Río San Juan, we have a territorial reserve of over 9,880 acres which 
will be used for future housing developments required by the market demand.

Grupo R is founded in 1960 and since its creation; it has been a fundamental support for the development of many Petróleos Mexicanos 
projects, always placing the strictest enforcement of safety and care of the ecology first. Starting in 2010, it became the only Mexican 
company that has ventured in ultra deep water oil drilling, after the acquisition and operation of the GR Centenario, Bicentenario platforms, 
and soon with the Muralla IV one, which keeps us ahead technologically speaking, and which also allows us to face the new challenges we 
are faced with in the oil and gas extraction in deeper and deeper waters.

As for the energy sector, our companies are highly specialized and competitive in engineering, design, procurement, construction, 
installation, maintenance and integrated services for the oil industry, as well as for the drilling, maintenance and rehab of oil wells, both 
inland as offshore.

The main companies of Grupo R are:

Comprehensive Real Estate Development. Urbanization and Construction:
Grupo	Río	San	Juan,	S.A.	de	C.V.	(GRSJ)
Constructora	Mataredonda,	S.A.	de	C.V.	(CM)
Triturados	y	Premezclados	del	Norte,	S.A.	de	C.V.	(TPN)

Drilling:
Industrial	Perforadora	de	Campeche,	S.A.	de	C.V.	(IPC).	
Grupo	R	Exploración	Marina,	S.A.	de	C.V.	(GREMSA)
Corporativo Grupo R. S.A. de C.V.

Gas Fields:
Servicios	Múltiples	de	Burgos,	S.A.	de	C.V.	(SMB)
Desarrollo	y	Servicios	Petroleros	S.A.	de	eV.	(DSP)

Servicios  Costa Afuera y  Mantenimiento de Plataformas:
Constructora	y	Arrendadora	México,	S.A.	de	C.V.	(CAMSA)
Servicios	Marítimos	de	Campeche,	S.A.	de	C.V.	(SMC)
Mantenimiento	Mar/timo	de	México	(MMM).

Industrial and Oil Construction:
Bosnor	S.A.	de	C.V.	(Bosnor)
Constructora	y	Edificadora	Madero,	S.A.	de	eV.	(CYEMSA)
Río	San	Juan	Construcciones	S.A.	de	C.V.	(RSJC)	
Proyectos		Ebramex.	S.	de	R.L.	de	C.V.	(Ebramex)
Mina-Trico,	S.	de	R.L.	de	eV.	(Minatrico).

Industrial Maintenance:
Servicios	y	Maquinaria	de	México,	S.A.	de	eV.	(SYMMSA)
T3	Energy	Services	de	México,	S.	de	R.L.	de	C.V.	(T3	México)

Specialized Transportation:
Servicio	Industrial	Especializado,	S.A.	de	eV.	(SER/ESA)



Sponsors 179

TELMEX is comprised of Telefonos de México, Inc. and its subsidiary companies. TELMEX is Mexico’s provider of 

telecommunications services. Its coverage includes the largest network of basic local and long distance telephone 

services, among other products. Moreover, TELMEX offers a wide range of services including connectivity, Internet 

access, co-location, hosting and interconnectivity with other providers.

TELMEX has always committed itself to offer the highest standards of quality to its clients. It has unceasingly invested 

to remain at the forefront of the telecommunications market with the most reliable, efficient, modern and secure network.

TELMEX is much more than a simple supplier; it is a strategic partner for its clients. This is the why TELMEX has been 

able to develop the largest technological platform capable of supporting the widest range of operations throughout 

Mexico; with a state of the art technological network and the best trained personnel in the country.

TELMEX will continue striving to improve Mexico’s future through education, digital culture and innovative information 

technologies.

TELMEX is the only company in the telecommunications sector with a well-defined social responsibility, providing services 

to all segments of society, fostering education, digital culture and building bridges to transform simple literacy into 

digital education.

Our company has consistently operated with a sense of Social Responsibility, investing to provide Mexico with the 

needed world-class telecommunications infrastructure capable of delivering communication services to all segments 

of society, whether in rural or urban areas.  It provides the widest and most modern range of telecommunication 

services to Mexico’s productive sectors, thus benefitting Mexican business in general.

Furthermore, by means of the TELMEX Foundation, the company is actively engaged in the promotion of several 

programs for the improvement of the quality of life of the Mexican population, in the main cities and in rural areas 

across all of Mexico’s regions.

Since its privatization, TELMEX has contributed to Mexico’s development not only by means of major investments in 

its cutting edge infrastructures, but with an important strategy focused on strengthening the capacities of its human 

resources.  Hence, TELMEX has strongly supported the collective will of its clients, partners and shareholders to work 

decisively for the development of Mexico.
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Kansas	City	Southern	de	México	(KCSM),	a	subsidiary	of	Kansas	City	Southern	(KSC),	is	a	leading	Mexican	company	

that provides freight transportation services and has 120 years of experience in the railroad shipping business in North 

America and 15 years in Mexico.  KCSM moves approximately 40% of the country’s railroad freight, with operations in 

15 states throughout more than 4,250 kilometers of railways.

KCSM’s International Intermodal Corridor begins in the Port of Lázaro Cárdenas, crosses and services the industrial 

heart of Mexico and reaches Nuevo Laredo, connecting in turn the Port of Lázaro Cárdenas to the main industrial 

centers.  KCS is the only railroad that connects Mexico to the United States and Canada, and to the South, the Port links 

the country to Asia.

The vision and strategy of KCS has been to expand its service on both sides of the border in order to strengthen its 

offering and location.  This is the reason why KCSM maintains a strong commitment to the development of the 

transportation sector that promotes the industrial and trade growth that Mexico requires.
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Grupo TMM is one of the largest integrated logistics and transportation companies in Mexico providing specialized maritime services 
and integrated logistics services, including land transportation services and ports and terminals management services, to international 
and domestic clients throughout Mexico.

We offer a solid logistical structure looking after our clients’ most precious resources: time and money. Thanks to our three business 
units and the efforts of our human capital, Grupo TMM has everything necessary to offer a world class service guaranteeing the 
highest quality to all our clients.

The original company, Transportes Maritimos Mexicanos, S.A. was constituted on June 1955 and three years later changed its 
registered name to Transportacion Maritima Mexicana, S.A.

During 60’s the Company experienced a fast growing era, it started operations on the Atlantic Gulf with services to US and Mexican 
ports; opened its Pacific Coast liner service to Central and South America; inaugurated its transatlantic service on a regular basis to 
Northern Europe, initiated regular services to the Far East and to the Mediterranean Coast; and started its regular services to Brazil.

At that time the Company initiated its diversification process, first in the railroad business acquiring the Tex-Mex railway, and in 1983 
initiating the Car Transportation operation with specialized vessels. 

During the 90’s TMM enters into strategic alliances; in 1993 agrees with Hapag Lloyd to serve Northern Europe ports; in 1994 with 
Seacor Marine in Supply Ships; in 1995 again with Hapag Lloyd to serve the Mediterranean area, and also with CSAV for the Car 
Carrier business. 

In logistic services, in late 90’s TMM acquired the concession to operate the Manzanillo Container Terminal in the mexican pacific; 
it obtained a 40 year concession on the International Cruise Dock at Cozumel Island at the mexican caribean, and also got a 25 
year concession from the Acapulco Port Authority, to operate the cruise dock, the multipurpose terminal, and the international cargo 
terminal.

TMM is listing on the Mexican Exchange Market since 1980; and abroad TMM is listed on the New York Stock Exchange effective 1992.

Our Mission
“We are a Mexican group specializing in maritime and onshore transport, integrated logistics, storage and port operations.

Our competitive strength is based on the integration of our own strategic assets and those of third parties to offer a wide variety of 
solutions providing a high level of service and flexibility for our clients, all of which is supported by constantly developing technology, 
50 years of experience and excellent human capital.

Our commitment is to maximize shareholder equity through the efficient and profitable operation of our business units.”

Our vision

“To be the leading provider of transport services and integrated logistics solutions in the national market, seeking to participate in 
high return and profitable niche markets

At Grupo TMM we are committed to respecting the environment and participating in the consolidation and development of Mexico.”

Our Infrastructure
Grupo TMM has a unique position in the Mexican market, being the ideal link between railways, roads and ports as well as the link 
between the main cities and production centers in the country. 
The Company has facilities located in Aguascalientes, Veracruz, Queretaro, Ramos Arizpe, Laredo, Hermosillo, San Luis Potosi, Toluca, 
Cuernavaca, Monterrey, Puebla, Cd. Sahagun and Mexico City.
Grupo TMM offers a logical structure to enhance a client’s most precious resources: their time and money, working jointly with all 
industries, including companies that require the highest standards to guarantee their satisfaction in logistical matters.

Our Solutions
Our consulting services, the creation of synergies through our diverse operations, our market knowledge and our interest to treat our 
clients as they require, has allowed us to provide customized and integrated solutions, in the areas of:
	 •	Logistics	and	Inland	Services.
	 •	Specialized	Maritime	Services.
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Bombardier Aerospace’s manufacturing operations in Querétaro, Mexico were established in 2006 
and complement the company’s other existing manufacturing sites. Operations in Mexico, which 
employ approximately 1,600 full-time employees, allow Bombardier to develop a manufacturing 
capacity that reduces its reliance on third parties for structural aircraft components and greatly 
contributes to the reduction of operating costs and increased profitability. Bombardier hopes that, 
as new markets emerge, the Mexico site will have the capacity for final aircraft assembly.

In addition to main harnesses and electrical sub-assemblies for Bombardier business and 
commercial aircraft, operations at the Mexico site include the manufacture of structural aircraft 
components, including the Global business jet family aft fuselage, the Q400 aircraft flight control 
work	 package	 (rudder,	 elevator	 and	 horizontal	 stabilizer)	 and	 the	CRJ700/900/1000	NextGen	
and	Challenger	605/850	aircraft	 rudders.	Manufacturing	 of	 the	 composite	 structure,	 electrical	
harness and wings for the all-new, state-of-the-art Learjet 85 business jet, as well as sub-assembly 
systems installation, will also be carried out at the Mexico site. Construction on the 200,000-ft2 
(18,581-m2)	Learjet	85	aircraft	facility	began	in	September	2009,	and	in	May	2010,	Bombardier	
announced that the foundation and shell structure of the building were complete. The facility was 
inaugurated on October 21, 2010.

The implementation of Bombardier Aerospace’s manufacturing in Mexico is being carried out in 
parallel with the Mexican Federal government establishing the three essential pillars to develop a 
substantive aerospace industry within Mexico. These pillars include: 

•	 The	harmonization	of	Mexican	aviation	regulations	with	the	international	community;
•	 Adequate	aerospace	educational	systems;
•	 Infrastructure	 that	 allows	 for	 the	 development	 and	 growth	 of	 the	 aerospace	 industry	 in	
Mexico.

The State of Querétaro, located north of Mexico City, offers quality industrial and educational 
infrastructures, a skilled population and dynamic economic development policies, and its modern 
airport will provide Bombardier Aerospace and other future members of the new Mexican 
aerospace cluster with the best potential for growth and synergies. Bombardier Aerospace is 
currently developing a local supplier base in support of its Mexican operations and other facilities.
 
Bombardier and its employees in Querétaro are also very involved in the local community. The 
company is a long-term supporter of the Sierra Gorda World Biosphere Reserve and
provides resources for three specific projects that have an effect on the global and local environment, 
whether through the reduction of greenhouse gas emissions, the responsible use of natural 
resources or the development of programs that increase community well-being. Causa Querétaro, 
a group run by employees, organizes projects in an effort to help needy sectors within the community, 
and Bombardier supports these projects with funds received through its recycling program.

www.bombardier.com
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Petroleos Mexicanos is the largest company in Mexico and one of the largest in Latin America, as well as the most important fiscal 

contributor in the country.

It is one of the few oil companies in the world that develops all the value chain of the industry, from the exploration, to the distribution 

and commercialization of all the products.

During 2010, PEMEX obtained a performance of operation of 545 thousand 521 million pesos, registered sales in the country by 683 

thousand 853 million pesos and the income by exports were located in 592 thousand 907 million pesos. 

In 2010*, the average production of crude petroleum was located in two million 576 thousand barrels a day. 

The Business Plan of Petroleos Mexicanos and its organisms in 2013-2018, is to achieve the mandate of value creation and reaching 

operative and financial viability in the mid and long term. From a careful examination of the current situation and through analysis 

of its environment, 14 objectives grouped in four action lines were identified: growth, operative efficiency, corporative responsibility, 

and administrative modernization. 

•	 Increase	inventory	of	reserves	through	new	discoveries	and	reclassification

•	 Increase	production	of	hydrocarbons

•	 Obtain	levels	of	efficiency	over	international	standards	and	production	costs	of	gas

•	 Reach	an	operative	performance	superior	to	the	average	of	the	industry	in	downstream	activities

•	 Increase	and	adapt	the	capacity	of	industrial	transformation	to	assure	the	provision	and	to	maximize	its	economic	value

•	 Boost	the	development	of	the	domestic	petrochemical	industry	through	direct	and	complementary	investment

•	 Optimize	the	logistic	capacity	of	hydrocarbon	preparation

•	 Strengthen	our	focus	and	direction	towards	our	clients

•	 Guarantee	a	safe	and	reliable	operation

•	 Improve	the	environmental	performance	and	viability	of	businesses	in	relation	to	its	impact	on	communities

•	 Develop	and	provide	specialized	human	resources	to	improve	labor	productivity

•	 Increase	the	generation	of	value	and	the	efficiency	of	the	national	supply	chain

•	 Support	the	growth	and	improvement	of	technological	development	in	the	business

The site offers plenty information on the structure, the organization and the main figures about the operation of Petroleos Mexicanos.

PEMEX operates through a Corporate Office and four Subsidiary entities.

•	 PEMEX	Exploracion	y	Produccion	(Exploration	and	Production)

•	 PEMEX	Refinacion	(Refining)

•	 PEMEX	Gas	y	Petroquimica	Basica	(Gas	and	Basic	Petrochemicals)

•	 PEMEX	Petroquimica	(Petrochemical)

In addition, Petroleos Mexicanos and their four Subsidiary Organisms have shareholder stakes in 40 companies. Of these, four are 

of majority state participation, meaning that Petroleos Mexicanos or some of their Subsidiary Organisms own more than 51 percent 

of their capital.

The most relevant companies of majority state participation are: 

•	 PMI	Comercio	Internacional,	S.A.	de	C.V.

•	 PEMEX	Procurement	International
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Grupo Salinas is composed of dynamic, fast-growing, and technologically advanced companies focused on creating 

shareholder value and improving society through excellence. Grupo Salinas promotes economic development in the 

countries where it operates by making technology accessible to all levels of society.

Created by entrepreneur Ricardo B. Salinas, Grupo Salinas operates as a forum to develop entrepreneurial ability and 

support decision-making among the executives who lead Group’s member firms: Azteca, Azteca America, Grupo 

Elektra, Banco Azteca, Seguros Azteca, Afore Azteca, Advance America, Grupo Iusacell, Italika, Punto Casa de Bolsa, 

and Azteca Internet.

Grupo Salinas companies generate annual revenue of approximately US$7 billion and US$1.3 billion in EBITDA in the 

media, retail, financial services, telecommunications and Internet industries. Grupo Salinas companies operate in 

Mexico, the United States, Brasil, Colombia, El Salvador, Guatemala, Honduras, Peru, and Panama.

Fundación Azteca, as well as its affiliate organizations in the United States, Peru, Guatemala and El Salvador, and 

Fomento Cultural Grupo Salinas, Kybernus, and Caminos de la Libertad, are Grupo Salinas non-profit organizations 

dedicated to improving health, education, preserving the environment, making culture accessible, and promoting 

leadership and freedom.
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Founded in 1969 in San Francisco California by Adrian Dalsey, Larry Hillblom and Robert Lynn, whose initials give name 
to the brand, DHL Express is the leading logistics company in the worldwide with headquarters in Germany and is part 
of Deutsche Post DHL.

Currently the company has coverage in 220 countries where Mexico is a key market to growing the business. Due to its 
geographical connection and its average annual growth of two digits, this country is one of the 11 priority markets for 
DHL	Express.	In	addition,	it	represents	20	percent	of	gross	domestic	product	(GDP)	in	Latin	America,	has	47	free	trade	
agreements, and has a strong domestic demand as well as a growing foreign trade, placing it at the same level of Brazil, 
Russia, India and China.

Mexico offers DHL significant business opportunities resulting from its economic stability and growth of key sectors 
such as: Automotive, Pharmaceutical and Chemical, Engineering and Manufacture, and other important segments like 
Aerospace and Technology.

DHL Mexico:
•	 DHL	operates	in	Mexico	since	1979	(34	years).
•	 DHL	is	implementing	a	strategic	plan	which	aims	to	make	investments	of	USD$160	million	over	a	period	of	
five	years	(2012-2017).	Investments	are	focused	in	areas	such	as:	Fleet,	Gateways,	Hubs,	Stations,	Technology,	Air	and	
Domestic Networks, among other key projects that will allow a rapid growth of the company, and increase its capacity 
to satisfy customers demand.
•	 DHL	generates	more	than	3,500	employments	in	the	country.
•	 With	presence	throughout	the	country,	it	operates	a	network	of	55	stations	with	sophisticated	logistics	scheme,	
involving more than 1,200 couriers to guarantee coverage in the 32 federal entities through more than 600 points of 
sale 
•	 Its	network	includes	more	than	1,800	ground	units	as	well	as	12	national	dedicated	flights	and	9	international	
flights, and a number of business partnerships with airlines.
•	 It	operates	more	than	300	ground	routes	which	means	it	covers	around	120,000	kms	every	day,	carrying	700	
tons daily.
•	 It	offers	services	to	more	than	18	thousand	clients.
•	 It	has	 four	Hubs	or	high	volume	 transfer	centers:	Mexico	City,	Guadalajara,	Monterrey	and	Queretaro;	five	
clearinghouses: Mazatlan, Minatitlan, San Luis Potosi, Zacatecas and Silao; and six international Gateways: Mexico City, 
Monterrey, Guadalajara, Merida, Hermosillo and Queretaro

Throughout the 34 years of DHL Express in Mexico, the firm has created specific solutions for each segment, including 
both	large	industry	and	small	and	medium	enterprises	(SMEs)	with	a	universe	of	800,000	nationwide.	DHL	Express	
seeks to strengthen its position as the main consultant in international trade among its customers and prospects, guiding 
them through the basic steps to enter markets like Latin America and China to expand Mexican exports beyond the U.S.
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EADS – Shaping the Future of Aerospace and Defence

EADS is a global leader in aerospace, defence and related services. The Group includes Airbus as 
a leading global manufacturer of highly innovative commercial and military aircraft, with Airbus 
Military responsible for tanker, transport and mission aircraft. Astrium, the European leader in space 
programmes and the third largest space provider worldwide, engages in all space activities from 
large-scale space systems to satellite services. Cassidian, a worldwide leader in state-of-theart 
solutions for armed forces and civil security, also makes EADS the major partner in the Eurofighter 
consortium and a stakeholder in the missile systems provider MBDA. Offering the widest range of 
civil and military helicopters in the world, Eurocopter is the leading helicopter manufacturer in the 
civil sector.

EADS strives to expand its key programmes to pave the way for further profitable growth. To gain 
access to new markets and technology resources, the Group is expanding its international footprint 
but remains strongly committed to its home countries within Europe.

EADS was created in 2000 through the merger of DaimlerChrysler Aerospace AG in Germany, 
Aérospatiale Matra in France, and CASA in Spain. The Group is the best practical example of a truly 
successful industrial European company today. With cumulative orders worth €1,055 billion since 
2000, EADS’ order book had more than quadrupled to €614.3 billion by the end of March 2013. In 
2012, it had revenues of €56.5 billion, more than double the €24.2 billion generated in 2000.

Denis Ranque is Chairman of the Board of Directors as of April 2nd, 2013 and Tom Enders is Chief 
Executive	Officer	(CEO)	of	EADS	as	of	June	1st,	2012.
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The	SAFRAN	Group	is	a	high	technology	international	group,	leader	in	its	core	business:	Aerospatiale	(propulsion	and	equipment),	
Defense and Security. 

With 60,000 employees in the world and over a 15 Billion-USD result, SAFRAN Group is worldwide number one in:

-	 Commercial	aircraft	engines	(SNECMA	–	CFM)
-	 Helicopter	engines	(TURBOMECA)
-	 Landing	and	Braking	Systems	(MESSIER-BUGATTI-DOWTY)
-	 Cable	Systems	(LABINAL)
-	 Fingerprint	Biometric	Systems	(MORPHO	Identification)

SAFRAN has been in México since the end of the 80’s and it has more than 4,200 employees, for 11 companies. 

In addition to its activities of production and design, the group is heavily involved in:

-	 Education	(Mexican-French	aerospace	campus	in	Querétaro)	
- Development of the Supply Chain in Mexico 
- Development of clusters for the Aerospace Industry 
-	 Environment	(bioturbosine)

The Group companies located in Mexico are: 
- State of Mexico & Mexico City : 
o	 MORPHO	Identification	(biometric	systems,	fingerprint-iris-face)
o	 MORPHO	Cards	(manufacture	and	sale	of	smart	cards)
o	 SAFRAN	MEXICO		(corporate	office)
o	 TURBOMECA	(commercial	support	for	maintenance	of	turbines)
- Chihuahua : 
o	 LABINAL	(cable	systems)
o	 SAFRAN	Engineering	(design	center)

- Queretaro : 
o	 SAMES	(maintenance	of	CFM-56	engines)
o	 MESSIER-BUGATTI-DOWTY	SERVICES	(maintenance	of	landing	gear)	
o	 SNECMA	(manufacturing	of		engine	parts	CFM-56)
o	 MESSIER-BUGATTI-DOWTY	(manufacture	of	landing	gear	parts)
- Tamaulipas : 
o	 GLOBE	MOTORS	(electrical	systems)

Further information:
SAFRAN México
T.	+52	(55)	5281	8775
info@safran.com.mx
www.safran-na.com
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Proudly Mexican, food chain GRUMA is the global leader of corn and flour tortilla production worldwide, and a leading 

producer of wheat flour and its derivatives such as flatbreads, wraps, naan, pita bread, chapatti, and pizza bases plus 

other food products, such as rice, snacks, pastas, condiments and palm hearts.

GRUMA has experienced exceptional growth worldwide with operations in the Americas, Europe, Asia and Oceania 

with 101 production plants, and a strong presence in 113 countries across the globe, with its global brands, Maseca and 

Mission, along with a large selection of local brands such as Guerrero in the U.S., Tortiricas and Tosty in Costa Rica, 

and Robin Hood in Venezuela.

Thanks to innovation and the use of new technologies, GRUMA has expanded its portfolio of products and services 

to cater to different lifestyles, cultures and needs of its customers and consumers in every country where it does 

business.

GRUMA has always been known for its strong entrepreneurial vision to reach all corners of the world where it has 

become a successful business organization focused on contributing to the improvement of the quality of life of its 

Human Capital, and its customers and consumers while also providing excellent quality products to fit their lifestyles 

and cultural needs, and creating value for its shareholders.

GRUMA is a socially responsible company that supports the development of the communities in which it operates by 

consistently offering high quality products all families can afford, creating jobs, reinvesting profits, implementing 

environmentally friendly practices, and encouraging education and advancement without neglecting its continued 

growth.

Since its foundation 64 years ago and its clear vision for sustainable growth, its focus on value creation, technology, 

infrastructure and renewed strategy, GRUMA is optimistic about the future, and is committed to building a new phase 

in which the principles and values that have shaped it now allow it to overcome the challenges it could face looking 

forward.
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Accenture is a global management consulting, technology services and outsourcing company, with approximately 

266,000 people serving clients in more than 120 countries. Combining unparalleled experience, comprehensive 

capabilities across all industries and business functions, and extensive research on the world’s most successful 

companies, Accenture collaborates with clients to help them become high-performance businesses and governments. 

The company generated net revenues of US$27.9 billion for the fiscal year ended Aug. 31, 2012.

Our “high performance business” strategy builds on our expertise in consulting, technology and outsourcing to help 

clients perform at the highest levels so they can create sustainable value for their customers and shareholders. Using 

our industry knowledge, service-offering expertise and technology capabilities, we identify new business and technology 

trends and develop solutions to help clients around the world:

•	 Enter	new	markets.

•	 Increase	revenues	in	existing	markets.

•	 Improve	operational	performance.

•	 Deliver	their	products	and	services	more	effectively	and	efficiently.

We have extensive relationships with the world’s leading companies and governments and work with organizations of all 

sizes—including 89 of the Fortune Global 100 and more than three quarters of the Fortune Global 500. Our commitment 

to client satisfaction strengthens and extends our relationships. For example, 99 of our top 100 clients in fiscal year 

2012, based on revenue, have been clients for at least five years, and 92 have been clients for at least 10 years.

Among the many strengths that distinguish Accenture in the marketplace are our:

•	 Extensive	industry	expertise.

•	 Broad	and	evolving	service	offerings.

•	 Expertise	in	business	transformation	outsourcing.

•	 History	of	technology	innovation	and	implementation,	including	our	research	and	development	capabilities,	on	

which we spend approximately $300 million annually.

•	 Commitment	to	the	long-term	development	of	our	employees.

•	 Proven	and	experienced	management	team.

For	information	on	Accenture,	visit	www.accenture.com/mx-es.
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A Mexican company that rises up to offer a different alternative in the service of air transportation; counting on the best 

qualified group of human talent in the Mexican civil aeronautics industry.

Its present fleet counts of 34 new airplanes Airbus A320 of high technology and luxury cabin, having higher seat pitch 

between the rows of elegant and comfortable leather seats.

Proudly the company lives its continued second year servicing to its clients, who take advantage from the undisputable 

opportunity of being able to fly at fair rates in a class superior to normal tourist, to the thirteen destinations in the Mexican 

Republic.  Interjet has already reached more than a million passengers. This mark fulfills with the objective to make air 

traveling accessible to the greater number of Mexicans.

It is the first airline in Mexico that has been conceptualized, designed and constructed under the of “High Efficiency” 

businesses model, resulting from a precise and most careful planning completely made by Mexican personnel of the 

amplest experience and capacity in the Mexican civil aviation.

Experienced Pilots, that have been selected under the most rigorous examinations of technical knowledge and flight 

experience; working with Flight Attendants well trained in subjects of security and on board service, offer smooth flights 

with excellent attention on our airships, which are supported by ground and technical personnel highly skilled.

This low-cost airline combines experience and youth, an optimal formula for security and reliability.

Interjet applies the outmost computing technology and the state of art in automation within all the servicing and operative 

processes that modern aviation company may offer.

Mission

To provide air transportation services highly safe to fair price, by means of a substantial elevation of the efficiency and 

productivity of all its resources, for direct benefit of all its passengers

Vision

To be the company with the highest yield, leader in its business sector, that guarantees stability and permanence in the 

national air transportation industry.

Objetives

•	To	satisfy	the	potential	demand	of	air	transportation	in	Mexico,	with	the	highest	safety,	quality	and	excellence	servicing	

indexes.

•	To	stimulate	the	air	transportation	demand,	with	fair	and	competitive	tariffs.

•	To	benefit	directly	to	the	users	with	more	air	traveling	options	to	its	destinations

•	To	maintain	and	perform	a	permanent	program	of	high	efficiency	in	the	operations	to	be	reflected	in	lower	tariffs	and	

better service to benefit our users.

•	To	create	direct	and	indirect	working	positions	in	different	zones	of	the	country,	employing	more	highly	enabled	personnel	

in the aeronautics industry.
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Arancia	is	privately	owned	company	based	in	Guadalajara,	Mexico.		(www.arancia.com.mx)

Company history: Arancia grew in the corn refining business from the acquisition by Luis Aranguren S. of a starch mill in 
1925.		It	became	the	market	leader	in	Mexico	in	the	1960s	and	grew	into	related	areas	(consumer	products,	food	flavorings,	
enzymes,	surfactants,	transportation).		In	the	1990s,	Arancia	divested	some	business	lines	in	preparation	for	open	markets.		It	
also joined forces with Corn Products, eventually merging its business of starches and syrups becoming a shareholder of the 
global company and entering the Board Directors.  Arancia has since grown its other lines of business.

Today, Arancia operates five companies in three main areas of interest:

Biotecnology and Food and Industrial Ingredients:
-	Enmex	-	Food	and	Industrial	enzymes,	with	important	exports	to	the	US	and	Europe	(www.enmex.com.mx)

-	NaturaExtracta	-	Food	extracts,	flavors,	colors	and	specialty	ingredients	(www.naturaextracta.com)

Logistics Services:
-	SEAO	-	Textile	Rental		services	and	sterilized	packages	for	the	health	sector	(www.seao.com.mx)

-	Pacific	Star	-	Mexico-Wide	foodservice	supply	and	distribution	to	restaurants	(www.pacificstar.com.mx)

Energy:
-	Eneri	-	Smart	Meters	and	Electricity	use	monitoring	and	control	(www.eneri.com.mx)

Strategic institutional investments, with board-level participation or insight:

-	Corn	Products	International	-	A	global	Corn	Refiner	focusing	on	creating	ingredient	solutions	(www.ingredion.com)

-	Enzymotec	-	Lipid-based	biofunctional	ingredients	for	nutrition,	health	and	pharma	(www.enzymotec.com)

-	Advanced	BioNutrition	-	Encapsulation	technology	for	protecting	and	delivering	bioactives	(www.advancedbionutrition.com)

-	Coskata	-	A	biology-based	renewable	energy	company	with	synthesis	gas	ethanol	technology	(www.coskata.com).

Arancia values are a strong foundation to our companies culture.  Arancia has received for 9 consecutive years the national 
disctinction Empresa Socialmente Responsable from the Centro Mexicano de Filantropia AC

Our main values are: respect for the individual, ethics, institutional management, continuous improvement, the customer, and  
results oriented organizational culture.   
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Grupo Financiero Value is a leader in stock-market intermediation, fund operator, investment management 
and leasing. Value Financial Group provides a wide range of services in Mexico to a substantial and 
diversified client portfolio that includes corporations, governments and individual investors. We invite you to 
take a tour of our new internet portal and use the many financial resources it offers.

Mission
The mission of Grupo Financiero Value is meeting the financial needs of its customers through a personal 
treatment so that we are a leader in customer’s care and service.

Vision
To be the leading growing financial group in the country by providing high quality financial services, 
consistency and profitability, with an experienced working team in an environment of honesty, collaboration 
and cutting edge technology that can ensure security for our customers and continued growth of our 
portfolio.

VALUE Casa de Bolsa
Value Casa de Bolsa specializes in investment management in order to increase the assets of our clients. 
Value Casa de Bolsa is recognized in the market due to the best quality services provided, the best 
investment funds as well as to the fact that we give our clients the best results.

Value Casa de Bolsa specializes in:
•	Investment	Funds
•	Money	Market
•	Capital	Markets
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Nacional Financiera 

 2 July 1934 was born the main public development Bank in our country: Nacional Financiera.
Nafinsa, a bank whose main shareholder is the Mexican government, was born as an instrument to drive the 
important socioeconomic transformations that would change the direction of our country.

Institutional Vision:
Promote the growth of the business sector through financial products, training and technical assistance, 
promoting their competitiveness, as well as support strategic projects and contribute to the formation of 
financial markets in the country.

Institutional objectives:
*Contribute to the development of the enterprises with access to financing products.

*Promote development of strategic and sustainable projects for the country.
Promote regional and sectorial development of the country, mainly in less developed federal entities.

*Develop financial markets and the industry of risk capital in the México.

*Being an institution with effective management, based on a consolidated structure of corporate governance 
that ensures a continuous and transparent operation.
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Founded in 1966, Grupo Expansion is currently the most important multiplatform group aimed to selective 
and business audiences in Mexico. In 2010 changed its corporate image and was oriented to “Creating 
passionate media experiences that enrich our readers and users life”.

Grupo Expansion has a portfolio of 17 magazines and eight websites that reach 30 million people each 
month. Its products are: Expansión, ELLE, Obras, Manufactura, IDC, Quién, InStyle, Quo, Chilango, Life&Style, 
Cronos, Revista Metros Cúbicos, Travel + Leisure, Aire, Accent, Gran Plan, Revolution, CNNExpansión.com, 
Chilango.com, IDConline.com, Quién.com, Metroscúbicos.com, Mediotiempo.com y CNNMéxico.com and 
ADNPolítico.com
 
In 2005, Grupo Expansion was acquired by Time Inc., the biggest magazine company in the world. This 
consolidates its leadership as the multiplatform group with most credibility, transparency and respect in 
Mexico.
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The Mexico Business Summit would like to thank the support of Maestro Tequilero and 

the Camara Nacional de la Industria Tequilera, with their contributions they have 

supported the realization and splendor of the 11th Edition of the Mexico Business Summit.

With great consideration and gratitude we give you our special thanks.
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